MpaBuna aboHeHTcKOro o6cnyxmnsaHna ADVA

O®EPTA.

MPABWUNA ABOHEHTCKOIO OBC/TYXKMBAHNA ADVA
[ON1A KTIMEHTOB OO0 M®K «/laiim-3aim»
(nanee - «Mpasuna»)

Pepakuma ot 21.01.2024

Ycnyrn B COOTBETCTBMM C HACTOALMMM T1paBuaamm oKasbiBatoTcA OBLWECTBOM C OrpaHUYEHHOW OTBETCTBEHHOCTbLIO
"Munnenunan Mpynn" (OMPH: 1217700619828, MHH: 9729317186, KMM: 772901001, topuamyeckuii agpec: 119192,
r. Mocksa, MuuypuHCKMiA Np-KT, 4. 5, od. Ne10), umeHyemoe aanee no TEKCTY - «ACNONHUTENbY)

Paspgen I. OcHoBHbIE NONOXKEHMA

Cratba 1. TepmuHbl M onpeaeneHna, ucnonbayemole B Mpasunax

Bce 3aronoBKku pasaenos (ctatel) ncnonbaytotea B Mpasmaax UCKNHOUMTENBHO ANA yA06CTBA MCNONb30BaHMA
(NpoYTeHUSA) NOCAEAHUX U HUKAK He BAWUAIOT Ha TOSIKOBaHWE YCA0BWUIA [paBu.

OduumanbHbiIv cakt UcnonnnTens (CanT) — nHGOPMaLMOHHbIV pecypc (KaHan) KOMMYyHMKauMK McnonHutens

c KnueHTamu, pasmellleHHbI B cBOOOAHOM A0CTYNe B CeTM MHTepHeT no aapecy https://adva.org.ru/, coaepxatimni

[OCTOBEPHYIO, MOHYIO M aKTyanbHY MHbopMaumio 06 oKasbiBaeMblx Ycayrax MCnoaHUTeNs, rapaHTMm noayyeHuns
Ycnyrn Hagnexallero KauecTsa M COXPaHHOCTU KOHOUAEHUMANbHBIX AaHHbIX KAneHToB.

CeptnduKaT — AOKYMEHT, 1Mb0o 3NeKTPOHHOe cooblleHne, NMBO MHOM BapuaHT BM3yanu3aummn (Hanpumep,
KOpoOKa, KapTa, BU3UTKA, CMC-COODLLEHME), MOATBEPKAAIOLIME 3aKTOYEHNE JOTOBOPA OKA3AHWSA OPUANYECKUX YCAYT
Ha abOHEHTCKOWM OCHOBE W codepKalme Homep CepTndMKaTa, ATy 3aKAOYEHUA AOTOBOPA OKA3aHWUA topPUANYECKMUX
yCAyr Ha abOHEHTCKOWM OCHOBE, HanmeHOoBaHMe BbiIbpaHHOro KnneHTom MakeTa ycnyr, cymmy ABOHEHTCKOro naaTexa.
CepTudukaT nepegaetca KnmeHTy Ha ByMarKHOM HocuTene NMbo HanpaenaeTcs KAneHTy B 3N1eKTPOHHOM dpopme Ha
COObLWEHHbIN KAneHTom aapec 3NeKTPOHHOW no4Tbl, AMb6o Homep TenedoHa, NMbo B /INYHbIM KabuHeT Ha CalTe.
®opma CepTndurKaTa ycTaHaBamMBaeTca MicnonHUTenem n MoxKeT BbiTb MU3MEHEeHa B 04HOCTOPOHHEM MopAaKe.

Mpu opopmneHunmn CepTtudurkata y NMapTHEpPa Takol MapTHEP MoKeT coobulatb KnmeHTy Homep CepTudmkaTta
MobbIM M3 BbILEYKa3aHHbIX cnocoboB, a TaKkKe B AOKYMEeHTaX, KoTopble MMapTHEP cocTaBaseT ana odopmaeHus
OTHOLWEHWUI ¢ KAneHTom (Hanpumep, B 3aaBaeHMAxX KaneHTa MapTHEPY, B Al0rOBOPAX M NPOYUX AOKYMEHTAX).

MakeT ycayr — aTo onpeaeneHHbln Habop Ycayr, coaepskaliMii COBOKYMHOCTb KIOYEBLIX MapamMeTpos
OKasaHuA Ycayr (ycnoBua 0BCAYXKMBAHMA, CPOK AENCTBMA, KONMYECTBO, CTOMMOCTb WM Np.), NpPefoCTaBAAEMbIX
McnonHutenem KnmeHTy Ha OCHOBaHWW HacTosawero Jlorosopa. akeTbl ycayr ABNAETCA HEOTbeMEMOM YacTblo
[0roBOpa OKa3aHUA IOPUANYECKMX YCAYr Ha aBOHEHTCKOM OCHOBE M YCTaHaBAMBAIOTCA B MPUNOKEHUAX K HACTOALLUM
[Mpasnnam.

NoeHTudurKaTop — YHUKaNbHbIM HOMep KnneHTa B cucTeme yyeTa MCnoNHUTENA, TOKAECTBEHHBIA HOMEpPY
norosopa ¢ KaneHtom. MaeHTudukaTopom sensetca Homep CepTudmkara.

KnuneHT — dpunsnyeckoe nuuo, sensatoweecs kaneHtom 000 MOK «/lalim-3aim», KoTopoe Npruobpeno npaso
TpeboBaTb NpenocTaBneHns McnonHutenem Ycnyr, NoATBEPXKAEHHOE NOJyYeHMeM BO BNaJeHMe W Nojb30BaHMe
CepTnduKaTa, B TOM YMCNE B I/1EKTPOHHOM BUAE, TEM CaMbIM OCYLLECTBMB NONHOE U HE30roBOPOYHOE NMPUHATUE
(akuenT) HacToAwwmx MpasBua. [ns ueneln BbiNoAHeHUs McnonHutTenem oba3aTenbCcTB MO HacToAlWMM [paBuaam
(JoroBopy OKazaHWA LOPUANYECKMX YCNYT HAa aDOHEHTCKOM 0cHOBE) KAMEHTOM CUMTAETCA TO INLO, KOTOPOe OnaaTUao
CepTUduKaT, B TOM YUCNe MOAYYMIO MOCAe ero onnatbl UAEHTUOUKALUMOHHbIE [AaHHbIE, HANpPUMep, YHWUKaNbHbIN
Homep CepTudmKaTa 1 NpesocTaBuUao MCNOAHUTENO CBOU MAEHTUPUKALMOHHbIE AaHHbIE NPKU NEePBOM 0BpaLLEHNN K
Ncnonnutento. Jinuo, npnobpetwee CepTUdMKAT, HECET BCE PUCKM, CBA3AHHbIE C €ro MCNnosb3oBaHWem Nobbim
TPETbMM JINLOM, He YNOSHOMOYEHHbIM Ha Takoe MCNo/Ab30BaHWe, a McnonHutens obAsyoTca nNpeanpuHATL Bce
BO3MOMHbIE W Pa3yMHble YCUAMA MO MPECEYEHUID BO3MOXHOCTM MOAYyYeHUA YCAYr He YNOJHOMOYEHHbIMU Ha TO
nmuamu. Konmyectso anL, (KoAMYecTBo nosib3osaTenei) u AONOAHUTENbHbIE KAaTEropuM NNLL, KOTOPblE TaKKe MOryT
ABNATLCA KAneHTamm, onpeaenatoTtca NakeTamm ycayr.
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ABOHEHTCKMI MAaTex — AeHeXHble CpeacTsa, BHOCUMblE KaneHTom npu npuobpeteHmnn CepTtudukaTa, B

pasmepe, onpeaen emMom CTOMMOCTbIO BblibpaHHOro KnameHnTom [lakeTa ycayr. ABOHEHTCKMI MmnaTesk BHOCUTCA
KnaneHTom B KayecTse NaaTbl 33 Nepuoa npeaoctaBaeHuna KaneHTy npasa TpeboBaHWa oT McnonHUTeNs oKasaHus
Ycnyr B TeYeHue cpoka, onpeaensemoro BblbpaHHbIM KaneHTom MakeTom ycnyr. AGOHEHTCKMA MaaTex BHOCUTCS
KAneHToM He3aBMCMMO OT TOro, 3aTpeboBan KaneHT Ycayry B nepmnoa cpoka aencteuna Naketa ycayr unm Het, Knnmext
npuobpeTaeT Npaso TpeboBaHWA NpeaocTaBneHMsA Ycayr oT McnonHWTeNa TONbKO 3a NpefonaadyeHHbli nepuog.

NaeHTMdMKAUMA — 3TO COBOKYMHOCTb AEMCTBUA KnueHTa, coTpyaHMKa MCcnonHuTens, HanpaBaeHHbIX Ha
NOMHYI0 MHULMANM3aUMIO KMeHTa B cucTeme BeAEeHUs PeecTpa 1 B KAMEHTCKOW base MCrofHUTeNs, Leblo KOTOpbIX
ABnaeTca dMKcauma NAEHTUPUKALMOHHbBIX AaHHbIX, HEOBX0AMMbIX A1A 0becneyeHns BO3MOKHOCTU MAEHTUOMKaUMN
KnveHTta npu obpalieHun KaneHTa ¢ 3anpocom Ha nosydeHue Ycayr no AUCTAaHLUMOHHbIM CPeACTBam CBA3M K
McnonHutento.

3anpoc Ha okasaHue Ycayr (3anpoc) — obpauleHne KaueHTa (nonb3osaTens, eCAM Mosb3oBaTenu

npeaycMmoTpeHbl MakeTom ycnyr) B yCTHOM dopme Uan B Gopme 371eKTPOHHOM KOpPeCcnoHAeHUMK, HanpaBaeHHoe Ha
nosiyyeHume Ycayrm B COOTBETCTBUM C HAcTOAWMMM TpaBmaammn un MNakeTom ycayr, coaepiKallee BCO HEOOX0AMMYHO
Ona npeaoctasneHma Yoayrm uHGopmauuio M cocTaBfieHHoe B dopme, COOTBeTCTBytolen TpebosaHMAMm,
YCTaHOBNEHHbIM McnonHUTENEM.

Cneumanuct — CcoTpyaHuk WMcnonHuTena (MAM MHOE AuLo, C KOTOPbiIM  MCMoNHWMTeNb  3aKA4YMA
COOTBETCTBYIOLIMI AOrOBOP), BAaAEOLMIA He0bX0AMMOM KBannduKaLumelt, 0baaaatolimii cneumanbHbiMM 3HaHUAMM,
HaBblkaMW M HEMOCPEACTBEHHO NPeAoCTaBAAWMM Yeayrn KnMeHTam B COOTBETCTBMM C HAacToALWMMM [paBunamu.

[Jorosop oKkasaHWA IPUANYECKMX YCNYT Ha aBOHEHTCKON 0cHoBe (ABOHEHTCKMIA AOrOBOP OKa3aHWA YCAyr nam

JoroBop) — cornawenune mexay KnmeHtom n McnonHutenem, no KOTopomy KameHT BHOCUT ABOHEHTCKMIA NnaTex 3a
npaso TpeboBaTb OT McnoaHUTeNAa npeaocTaBAeHUA YCayr, npeayCMOTPEHHbIX BbibpaHHbIM KaneHTom MakeTom
ycnyr, a WcnonHutens o6a3yeTcs okasbiBaTb KaueHTy Ycnyrm no ero TpebosaHuto (3anpocy). 3akntouyeHue
abOHEHTCKOro A0roBopa OKa3aHMA yCyr OCyLLECTBASETCS B MOPAAKe, NpeayCMOTPEHHOM HacToAWwMMM Mpasunamm.
[loroBop cocTouT 13 HacToswWwmx Mpasua, MPUNOKeHWI K HacToAWwmMM MpaBunam, MakeTa yeayr v UHbIX AOKYMEHTOB,
cocTaBnAeMblx CTOPOHaMM B paMKax UCNOMHEHMA aDOHEHTCKOro A0roBopa OKasaHWA yCayr.

AKLENT — nonHoe M 6e30roBOPOYHOE MPUHATME BCEX YCNOBWIA HACTOAWMX [paBua, [pUNOXKEHUI K
MpaBKaam, a TakKe MHbIX 4OKYMEHTOB, pa3paboTaHHbIX Ha X OCHOBE, ONyHAMKOBaHHbIX Ha CaliTe, KaneHToOM nyTem
BbIPAXKEHWA cornacua Ha 3akaodeHne [loroBopa Ha YCAOBMAX HACTOALWMX [paBma NOCPeACTBOM COBEPLUEHMA
OEeNCTBUI, NpedyCMOTPeHHbIX M.3.1 HacToAwmx Mpasu.

JIn4HbIA KaBUHET — 3TO NepcoHanbHbIN pasaen, Haxodsalmica Ha CaiTe 1 AatoLWmMiA AOCTYN K OTCAEKMBAHUIO
npuobpeTeHHbix TMaketos Ycayr u/unm CepTudmKaTos, CO34aHHbIX 3a8BOK U 3arpyeHHbix [JJoKymeHToB KaneHTa.
ABTOpM3aLMA B JTUYHOM KabuHeTe nponcxoaut no Homepy CepTudnkaTta ¢ nocneayoLmMm npesocTaBaeHnem Homepa
MobBUAbHOro TenedoHa. KnmeHT umeeT AocTyn K JIMYHOMY KabMHETY Ha NtobbIX yCTPOMCTBaX, BBeAA HOMep TenedoHa
WAW NOTUH M Naposib. JIMYHbIN KabUHET AOCTYNEH UCKAOUYMTENbHO KAMEHTY B TeyeHWe cpoka aencteua [lorosopa U
nocsie ero OKOHYaHwmA.

MNpasuna aboHeHTcKoro ob6cnyxkmsaHma ADVA — HacToAulMe npasuaa, peryanpytolime oOTHOLEHUA MeXay

KnneHtom u McnonHutenem no okasaHuio Ycayr Ha ocHoBaHuW CT. 429.4 TpaxAaHcKoro Kodekca Poccuickon
depepaumm.
LUeHTp obcnyxusanuna kaveHToB (LIOK) — KaHan KommyHWKauum ¢ KameHtamu no TtenedoHy. Onnata 3a

OCyLLECTB/IEHWE 3BOHKOB NPOM3BOANTCSA KNMeHTOM cornacHo Tapudam TenedoHHOro onepaTtopa KaneHta.

MapTHep — nvuo, peanusyiouee CepTudukatbl VCNOAHWUTENR M/MAM OCYLLECTBAAIOLLEE MPUBIEYEHUE
KnneHToB Ha ocHoBaHWW Aorosopa ¢ McnonHutenem. MHbopmauma o MapTHepax yKasbiBaeTca B [PUAOKEHUAX K
HacToAwWwMM [Mpasmnam.

Ycnyrvm — aeatenbHOCTb MIcnonHUTENS, HanpaBaeHHan Ha yaoBaeTBopeHmMe 3anpoca KnveHTa Ha Bo3mMe3aHo M
OCHOBe, 3aKkjtovatoulascs B nposedeHMM CneumanmcToM AMCTAHUMOHHBLIX PaboT topuaMYeckoro xapaktepa B
MHTepecax KnnMeHTa n B COOTBETCTBMM C HacToAWMMM MpaBuaamm, AENCTBYIOLLMM 3aKOHO4ATe1bCTBOM Poccumiickol
depepaunn.

Ycnyra «YCTHas KOHCYyNbTaAUMA» — AeATeNbHOCTb McnonHutena no obecneyeHuto KnveHTa Ycnyroi,

npeacrasasemoi CneumanncTtom B YCTHOM bopme, 3aK/ouyalolleinca B pasbACHEHMM CyllecTBa HOPM Mpasa,
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PEryanpytoLmx OTHOWEHMA NO NPeACTaBAeHHOMY 3anpocy, BbITEKAKOLWLMX M3 HUX PUCKOB, METOA0B U CNOCOO0B KX
paspelleHns B pamKax AeNCTBYIOLLEro 3aKkoHoAaTenbcTea Poccuiickol Penepaumn.
Ycnyra «[MCbMeHHaa KOHCYAbTaumay» — AeATeNbHOCTb McnonHuTena no obecnedeHunto KaneHTa ycnyroin,

pe3ysibTaToOM NMpeaocTaBneHNA KOTOpOVI ABNAETCA NonyvYeHune KaneHTom 3akatoyeHumna CFIELLVIaﬂl/ICTa B NMUCbMEHHOM
bopme OTHOCUTE/NIbHO CYTW HOPM MpaBa, PEryMpyloliMx OTHOLWEHMS NO HamnpaBfieHHoMy KauveHTom 3anpocy, a
TaKXe, npu HEO6XO,£I|MMOCTM, OTHOCUTE/IbHO BO3MOXHbIX PUCKOB U |'|yTe171 peweHnAa nocCTtaB/IEHHOIO KaneHtom
npobaemHOro Bonpoca B pamkax AenCcTBYyOLLEro 3akoHoaaTensctea Poccuiickoin depepaumm.

Ycayra «CocTtaBneHve aeknapaumm ana ousudecknx avu 3HAD1» — pesTensbHocTs McnonHuTens no
obecneyeHnto KnuveHTa ycnyron, pesynbTaToM MpPeaocTaBleHMA KOTOPOW ABASETCs nojydeHue KanmeHtom

3aMo/IHEHHOM (GOPMbI HAJIOrOBOM OTYETHOCTM, MpPeAHA3HaYeHHON A9 YBeJOMEHUS FOCY[AapcTsa O KPYMHbIX
OEHEXHbIX TMOCTYNAeHUAX W TpaTax OU3MYECKOro Nuua, B MUCbMEHHOM BWAEe B pamMKax [AelcTBytoLero
3aKoHogdaTenscTea Poccuiickon Genepaumn.

Ycnyra «[lorosopmTe C MOMM 3J1IBOKaTOM» — 1eATEIbHOCTb MicnonHUTeNn no obecnedeHunto KnmeHTa Ycayron,

PE3y/IbTaTOM OKa3aHWA KOTOPOM ABAAETCA KOMMYHMKaLMOHHbIN BbI30B Crieuuanmcra MCnosHUTeNs ¢ TPETbUM /TIMLOM,
yKasaHHbIM KAMEeHTOM (NpuW yCNnoBMM OCYLLECTBAEHMUA TeNedOHHOro CoeaMHEHMA), He3aBMCMMO OT pesyibTaTa, nNpu
yCno8un, 4to Cneumanmct npeanpuHai HeobXxoAMMble PasyMHble 1 AOCTaTOYHbIE YCUAMUA A8 Pa3peLleHNs CUTyaLmm
B N0/b3y KNneHTa. B ciydae HEBO3MOMKHOCTM YCTaHOBEHNA KOMMYHMKaLMOHHOMO coeanHeHMs/pasrosopa Cc TpeTbMm
IMUOM (TeNledOH OTKN0YEH, aBOHEHT He OTBEYaEeT, OTKa3 TPETLEro LA pa3roBapmneath co Cneumnannctom) B TeyeHme
CPOKa OKasaHua Ycayru, Yeayra cumMtaeTca He OKasaHHOM B OTCYTCTBME BUHbI MCNoAHUTENS.

Yenyra «lOpuanyeckoe pasbacHEHWE JOKYMEHTa» — AeATe/IbHOCTb MICNONHUTENSA NO YCTHOMY PasbACHEHMIO

coAepaHua NOKyMeHTa (40roBopa, MCKOBOrO 3a8BAEHMA, JOBEPEHHOCTU U T.M.), B OTHOLWEHMM KOTOPOro MNOCTYMWA
3anpoc KnveHTa, a TakXKe pUAMYecKMX NOCAeACTBMI [OKYMEHTA B paMKax AeMCTBYOLWEro 3akoHo4aTesbCTBa
Poccuinckon ®enepaumm.

Ycnyra «MpeaocrasneHne 1WabaoHa AOKYMEHTa» — AeATeNbHOCTb ICNONHWUTENA NO HanpaBaeHUto KaneHTy

npumepHoi GopmMbl AOKYMEHTa, KOTOPbIN MaKCHManbHO COOTBETCTBYET 3anpocy KaneHTa.

Cratba 2. [pegmeT gorosopa

2.1. Hactoawme TMpasuna asastoTca OdbepTor M mMoryT ObiTb NMPUHATbI KAMEHTOM He MHaye, Kak nytem
NPUCOEAMHEHNA K HUM B Lie/IOM. B nopaake n Ha ycnoBuax Hactoawmx Mpasun McnonHuTtens 06s3yeTcs okaslaTb
KnnenTy Ycnyru, npuobpeTteHne KOTopbix KaneHT ocyulectsmn nytem AkuenTta, a KaneHT obsasyeTcs onnatuTb
NcnonHutento ABOHEHTCKUI NAaTeX 3a YCAYrn U BbINONHUTL UHble 06A3aTeNbCTBa MO HACTOALWMM [Mpasuaam.

2.2. B cOOTBETCTBMM C NyHKTOM 2 cTaTbM 437 IpaxagaHckoro Kogekca Poccuiickoin ®enepaumn (MK PO) B
CNyvae NPUHATUA U3NOKEHHbIX HUKE YCNOBUI U ONNaTbl YCAYT, opuandeckoe nam Gusnyeckoe AnLo, nponssoadllee
akuent aton OdepTbl, CTaHOBUTCA KAMeHTOM (B COOTBETCTBUM C MyHKTOM 3 cTaTbM 438 K PP akuent OdepThbl
PaBHOCU/IEH 3aK/OYEHWMIO AOr0BOPA Ha YCNOBUAX, U3N0XeHHbIX B OdepTe), a UcnonHuTens M KnMeHT coBMecTHO
nmeHytotcs CtopoHamu gorosopa OdepTsbl.

2.3. MpuHUMasa MNpasuna, KAMEHT Tem cambiM NOAHOCTbIO M 6€30r0BOPOYHO NPUHUMAET NONOKEHUA NH0ObIX
MpunoxeHuit K NpaBmnam, a TaKKe NHbIX LOKYMEHTOB, Pa3paboTaHHbIX Ha MX OCHOBE M ONyH6MKOBaAHHbIX Ha CaliTe.

2.4. B cooTBeTcTBMM C MpaBmunamm KnmeHT BHOCUT Ha abBOHEHTCKOM OCHOBe NAaTy 3a NpaBo TpebosaTb OT
McnonHuTtens npenoctaBneHWa AMCTAHLMOHHO OPUAMYECcKMX YCAyr B COOTBETCTBUWM C BblOpaHHbIM KaneHTom
MakeTom ycayr.

2.5. Yenyrn npepoctasnatoTca KaneHTy McnonHutenem Ha ocHOBaHWM NpuobpeTeHHOoro (omniadYeHHoro)
CepTuduKaTa, Ha YCNOBMAX HACTOALLMX MpaBKUA M aDOHEHTCKOro XapakTepa 40roBOpa OKa3aHWA IOPUANYECKMX YCaYT
(cT. 429.4 TpaxpaaHCKoro kogekca Poccuiicko depepaumm).

2.6. KNMEeHT HacToALMM NOHMMAET U COrNallaeTca ¢ TeM, YTO NpU yaaneHun JInyHoro kabuHeta no nobo
NPUYNHE B COOTBETCTBMM C lpaBmnamu, AaHHble U MHGOPMaLMA, XpaHALLMecs B JIMUHOM KabuHeTe, YHUYTOXKAtTCA
No UCTeYeHMe CPOKa B COOTBETCTBMM C MonnTukon KoHdumaeHUmManbsHoCcTn McnonHutena, onybankoBaHHOM Ha CalTe.
Mpu 3TOM MCNOAHUTENb HE HEeceT OTBETCTBEHHOCTM 3a Noboi yuepb, notepu u/uam ybbITKU, KOTOpble MOryT
BO3HUKHYTb Y KNMeHTa B CBA3M C TakMM yaaneHuem JIM4Horo KabuHeTa.
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2.7. B cBA3M C BbIWEN3NOMKEHHBIM, BHMMATEbHO MPOYUTANTE TEKCT HacTosawmx Mpasun. Ecam Bbl He
COrNacHbl C KakMM-1nbo NyHKTOM HacToAuwen OdepTbl, McnonHuTenb npeanaraet Bam 0TKasaTbCA OT ee aKuenTa u
3aKN0YMTL C MIcmoNHUTENEM OTAENbHbIM A0r0BOP.

Pazgen |l. MopaaoK 1 yci0BMA 3aK04eHna [JoroBopa OKasaHUA lpUAMYECKUX YCIYyT Ha abOHEHTCKOM ocHoBe (fanee
— «[orosop»)

CraTtba 3. MNopAnok 3akayeHmna 1 gencteue [loroBopa

3.1. loroBop mexay KnneHTom 1 icnonHUTeNeM CYMTAETCA 3aKA0YEHHBIM U CTAHOBUTCA 06A3aTENbHbBIM A5
obenx CTOPOH C MOMEHTa NpuMHATUA (akuenTta) KameHTom Hactoawmx Mpasua. MonHbIM 1M HE30rOBOPOUHbLIM
NPUHATMEM KAMEHTOM HacToAwmx MpaBua cuntaeTca npuobpeteHne KaneHtTom npasa TpeboBaHMA OKazaHUs Ycayr,
NOATBEPXKAAEMOE NOMYYEHNEM BO BRafeHMEe M Noab3oBaHWe CepTuduKaTta, B TOM YMCAe B INEKTPOHHOM BUAE,
nocpeAcTBOM onaathl ycayr VicnoaHutena nytem BHeceHWs AGOHeHTCKoro nnatexa. Mpu atom KnveHT Bnpase
ocyLLecTBnATb odopmaeHne CepTuduKaTa Ha TPeTbe NNLO.

3.1.1. KnaneHT moxeT nprobpectn CepTudnkaT HenocpeacTseHHo Ha CaliTe MicnonHuTena nnm obpatmsLLIMCh
K MNMapTHepy McnoaHuTens.

3.2. MpaBa 1 0653aHHOCTM CTOPOH BO3HMKAIOT C MOMEHTA 3aK/to4eHMA [JoroBopa, 3a UCK/0YEHMEM TEX NPaB
1 06A3aHHOCTEN, KOTOpPble 06BEKTUBHO MOTYT BO3HUKHYTb TO/IbKO NOC/e NepBoro obpalleHuns KaveHta. MomeHTOM
3aKto4YeHunn [lorosopa ABAAETCA AaTa onnaTbl KaneHTom ABOHEHTCKOro niatexa (npuobpeTteHns Ceptudmkata).

3.3. KnuneHT (nmMbo TpeTbe AnUO 3a KnneHTa, B T.4. MapTHep) BHOCUT ABOHEHTCKMIA MaaTexx B KayecTse
npegonnaTbl B paamepe 100% 3a TOT nepmnog, 3a KoTopbii KaneHT npnobpeTaeT npaBo TpeboBaTb oKasaHMa Ycayr
NcnonHutenem.

3.4. Cpok pencrema CepTudmkaTa onpedensaeTca cornacHo BblibpaHHoro KnveHTom [laketa ycayr u
MCYMCAAETCA, HAYMHAA CO AHA, CeaytoLlLero 3a AHeM BHeceHMA ADOHEHTCKOTO naaTtexa.

3.5. Ecam VicnonHutenem 6bina GpakTMYeCcKM oKasaHa Ycayra KAneHTy, 4To B TOM YMCie NPUPaBHMBAETCSA K
HanM4mIo x0T 6bl 0AHOrO 0bpaLleHna KnmneHTa K MicnonHuTento, To ABOHEHTCKMI NaaTexk KAneHTy no 3aasnexHuto ob
OTKase oT [loroBopa He BO3BPALLAETCA HE3ABMCMMO OT OCTaBLIErocA CpoKa AencTeua MakeTa ycayr.

3.6. Ecniv KnneHT He obpalanca 3a okasaHMem Ycayr K McnonHuTtento B nepuoa Aencteuna MakeTa ycayr
(CepTndukaTa) U/MAM NponycTUA CPOK obpalleHuna 3a OKasaHWem Ycayr no ntobbiMm NpuUYMHaMm, eciv MHoe He
corflacoBaHo c€ McnonHutenem, TO0 B CUIy abDOHEHTCKOrO XapaKTepa [AO0roBopa OKa3aHWA HPUAMYECKMX YCAyr
ABOHEHTCKMIA NNaTeX, BHECEHHbIM KAMEHTOM UAM TPETbUM MLIOM 33 KAneHTa nNo A0roBOpyY, BO3BPATY HE MOANEKUT
(cT. 429.4 TparkaaHckoro kodekca Poccuiickont ®epepaumm). Henmcnonb3osaHne KaveHTOm Bcex yciyr B TeYeHue
CpoKa aencteua MNakeTa yenyr (CepTudunkaTa) He ABNSETCA OCHOBAHWEM A/1A MCMOb30BaHWA CPEACTB, KOTopble Obian
ynaavyeHbl KnveHTom, ANA NoayyYeHma apyrux ycayr MicmonxHurtens.

3.7. AkuenTtys HacTtoawyto OdepTy (Mpasuna), KnneHT npuHUMaeT ycnosua o Bosspate CepTuduKkaTta u
OTKa3a oT JloroBopa, NpeycMOTPEHHbIE HAacToAWMMM MpaBnaamm, ¢ ydeTtom aboHEHTCKOro xapakTepa Jorosopa.

3.8. Bo3BpaT AeHEXKHbIX CPeACTB KAMeHTY 3a npuobpeTeHHblin MakeT yeayr:

3.8.1. Bo3BpaT NOAHOM cymmbl ABOHEHTCKOro nfaate)a 3a onnaty [lakeTa ycnyr OcCyulecTBASETCS
NCKMOYUTENBHO 0 HACTyNAEHMA O4HOIO U3 CAeAyroLmMX COBbITUI:

- ucteyeHue 30 (TpWALATU) KaNeHOAPHbIX AHEN C MOMeHTa npuobpeTteHnsa CepTudmkata (He BKAOYasA OHA
MOKYMKM),

- ucnonb3oBaHue KnneHTom ogHom unu 6onee Ycnyr.

3.8.2. B ykaszaHHOM B n. 3.8.1 cnyvae KaneHT BNpaBe AOCPOYHO OTKasaTbca oT Jlorosopa ¢ McnonHutenem,
Hanpasue VicnonHuTento 3aasneHune (C yKazaHWeMm aKTya/lbHbIX PEKBU3UTOB cveTa KAneHTa 414 BO3BpaTa AeHEXHbIX
cpeacTs) 06 oTKasze oT [orosopa (pactop»keHumn [loroBopa) oaHWM M3 Caeaytolmx crnocobos:

A) 3anosHMB KOPPEKTHO 3NeKTPOHHYt0 GOopMmy, pasmelleHHyldo B ceTu WHTepHeT no agpecy:
https://forms.yandex.ru/cloud/62d12601c96a069b09e503f4/;

B) B cnyyae, ecnm no KakMm-n1mbo npmymHam KNueHTy He yAaeTca 3an0oNHUTb HEODBXOAMMYIO 3NEKTPOHHYHO

bopmy, OH UMeeT NpaBo HanpaBuTb MicnosHUTeNo NoAgnuncaHHoe 3asBaeHne 0b oTKase oT JJoroBopa Ha 3NEKTPOHHYHO
nouty UcnonHutens office@a2ervice.ru n/vam 3akasHoim nMcbmom no agpecy: 123100, ropoa Mocksa, MpecHeHcKas
HabepexHas, 4om 12, balwHa Geaepaumsa («A»), aTaxk 56, opmc Neo 1.


https://forms.yandex.ru/cloud/62d12601c96a069b09e503f4/
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3.8.2.1. KnneHT He BnpaBe TpeboBaTb BO3BPATa AEHEMXHbIX CPEACTB MOCPEACTBOM MOYTOBOrO NepeBosa
M/VAW Ha BCE BUbI 3NEKTPOHHbIX KOLLE/IbKOB.

3.8.2.2. K 3asBneHunto ob oTkase oT [loroBopa B o0b6A3aTe/lbHOM MNOPAAKE AO0/KHbLI ObiTb MPUIONKEHbI
cneayouime oKyMeHTbl: Konua CepTUdmKaTa, a TaKKe KoNua AOKYMEeHTa, NnoATeep:kaatoulero onnaty CeptudukaTa.

3.8.2.3. Cpok paccmoTpeHmns 3assneHuns KnmveHTa o6 oTkase oT [orosBopa (0 AOCPOYHOM PACTOPMKEHUMU
[orosopa) coctasnsaeT He bonee 10 (aecATn) KaneHAaPHbIX AHEN ¢ AaTbl NOMyYeHUa MCcnofHUTeNem NOSHOTO NakeTa
OOKYMEHTOB, YKa3aHHbIX B M. 3.8.2.2. HacToAwMmx Mpasu.

3.8.3. B cnyyae HacTynaeHua oAHOro M3 cobbITUM, yKasaHHbIX B M. 3.8.1 HacToAwmMx MpaBun U NPUHATMA
McnonHuTenem NoNoKUTENbHOTO peleHma No NoaydeHHOMyY oT KnrMeHTa 3aABaeHunto, B NOpAAKe, NpeLyCMOTPEHHOM
n. 3.8.2 MpaBun, Bo3BpaT 4acT ABOHEHTCKOro naateka KnmMeHTy ocylecTBnAeTCA NponopuUmMoHasbHO OCTaBLEMYCA
CPOKy aerctema CepTudmKaTta U C yaepKaHuem GakTUYecKM NOHeCeHHbIX VicnonHuTenem pacxon0s.

3.8.4. B cnyvae NpUHATUA MNONOKUTEIbHOTO pelleHna Mo pe3ybTaTaM PacCMOTpPeHUA 3aaBnenns KnmeHra,
McnonHuTens Npov3BOAMT BO3BPAT AEHEXKHbIX CPeACTB Ha cyeT KNueHTa, peKBM3UTbI KOTOPOro yKkasan KaneHT B
CBOEM 3aAB/eHNH, B TedeHe 10 (aecaTn) KaneHaapHbIX AHer ¢ AaTbl NofyYeHna McnoaHuTenem ot KamMeHTa nofHoro
KOMMNAEKTa AOKYMEHTOB, YKa3aHHbIX B M. 3.8.2 MNpasun.

3.9. KAneHT HeceT NOJIHYK OTBETCTBEHHOCTb M rapaHTUPYET BEPHOCTb YKa3aHHbIX B 3afBEHUN PEKBU3UTOB
M AaHHbIX. B cny4yae BO3HMKHOBEHWMA CMOPHbIX CUTyalLMM, CBA3AHHbLIX C HEMPaBWIbHO YKa3aHHbIMW KaneHTom
pPeKBU3UTaMM, KAMeHT 0BA3YOTCA CBOMMM CUIAMU YPETYIMPOBATb BO3HUKLLIME CMOPbI.

3.10. Mocne onnathbl yCAyr B Te4eHWe OAHOTO MecALa C MOMeHTa noayyeHmsa Ceptudukata KaneHT snpase
OCYLLLECTBUTb YCTYMKY CBOWX NpaB 1 0bA3aHHOCTel nNo JoroBopy MCKAOUYUTENBHO B NOJHOM 0bbeme npu yCcaoBum
Hag/1exallero yselOMAEHMA NoAyYaTens npas n obaA3aHHOCTEN O NOTPEOUTENBCKMX CBOMCTBAX YCAYT U MONOMKEHUI
HacToAwmx Mpasuma.

3.11. YcTynka npaB W obs3aHHOCTEN B cOOTBETCTBMM C NyHKTOM 3.10. MpaBua OCyWecTBASETCA NyTem
nepenaun CepTuduKaTa M NPUAAratoOWMXCA K HEMY [IOKYMEHTOB nMbBO yHWMKanbHOro Homepa CepTudwukaTa B
3N1EKTPOHHOM BMUAE NPU YCA0BMM 0D6A3aTENbHOTO HAaA/eXKaLLero yBeAoMaeHna McnonHutensa. Bo Bcex Takux cayvanx
KNneHT HeceT OTBETCTBEHHOCTb 33 KOPPEKTHOCTL NepeaaBaeMon nHdopmaumm ob Yeayrax.

Pazgen lll. MepeyeHb, 06bem, NOPAAOK U YCNOBUA OKasaHusa Ycayr

Cratba 4. [NepeyeHb 1 yCnoBua oKasaHuAa Yenyr

4.1. MepeyeHb M 0ObEM KOHKPETHbIX YCYT, OKasblBaeMblX KAneHTy, onpeaensatoTcsa BbibpaHHbIM MMakeTom
YC/IYT, 1 OKa3bIBAOTCA NOCPEACTBOM JIMYHOTO KabuHeTa Ha OduumanbHom caiTe MicnonHutens u/wam no tenedoHy.

4.2.Ycnyrv NnpefocTaBNAOTCA B COOTBETCTBUM U HAa OCHOBaHWM Npasa Poccuitckon Peaepaumu, B TOM vYmcie
NPUHUMNOB U HOPM MEXAYHAPOLHOro npasa, ABNAKOLLMXCA COCTABHOM YacCTbl0 POCCUMMCKOM MPaBOBOWM CUCTEMSI, @
TaKXKe C/I0KMBLIENCA NPAaBONPUMEHNTENbHON MNPAKTUKK.

4.3. Ycnyrn npefoCTaBAAoTCcA Npu yCA0BUKM AMYHOTO obpalleHna KaveHTa, B ero nosab3y, 4TO O3HavaeT
JINYHYK 3aMHTEPEecOBaHHOCTb KaneHTa B paspelleHMn BO3HMKLUEN y Hero npaBOBOW CMTyauuu, B KOTOPOM OH
HemnocpeACTBEHHO ABNAETCA OAHOMN U3 CTOPOH.

4.4. Ycnyrv npenoctaBaaoTca no 3anpocam KAMeHTOB (MUCbMEHHBIM MAM YCTHbIM), COOTBETCTBYHOLLMM
TpeboBaHWAM, yCTaHaBAMBaEMbIM MicnonHUTenem.

4.5. Heobxoanmbim ycnoBmem okasaHua KnveHTy Ycnyr B COOTBETCTBUM C BbIOpaHHbIM MM lakeTom ycnyr
ABnaeTca naeHtTMdMKauma Knmerta. MNpoueaypa naeHtTnduKkaumm KaneHta 3asucut ot dopmbl obpallieHna KnmeHTa K
NcnonHutento. Mpu obpauieHnn no tenedoHHON NnHNUK KnneHT 06a3yeTca Ha3BaTb HoMmep CepTudukata. Mpu atom,
ecan y Cneumanncta McnonHUTeNs BO3HUKAM 0OOCHOBaHHbIE COMHEHMA B TOM, YTO 0BpaTUBLLEECA 3@ NONYYEHUEM
Ycnyrm nuuo, aenctBuTencHo, Asnsetca KaveHTom, OH Bnpase 3a4aTb KAMEHTY A0MNONHWUTENbHble BOMPOCHI,
MO3BONAIOLLME YCTPAHUTD BO3HMKLLNE COMHEHMA.

4.6. Ycnyrn oKasbiBaloTCcA McnonHuTenem Ha  A3blKe, ABAAOWEMCA TrOCYAAapCTBEHHbIM B CTpaHe
MEeCTOHaxoXaeHuAa icnonHutens.

4.7. He okasbliBatoTca Ycayrn no 3anpocam, CBA3aHHbIM C OCyLLeCTBNeHMeM KaneHTom Nobbix AeicTBUM
NocpeLHWNYECKOro xapakTepa, Hanpumep, aflBOKATCKOM UK IOPUANYECKOW AeATENBHOCTU, LEATENBHOCTU B KaYecTBe
HOTApWyCca, OKa3aHWEM KOHCA/NTUHIOBbIX, PUINTEPCKUX, BYXranTepcKmx, ayaAUTOPCKUX U MHbIX NMPOdeccroHanbHbIX
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yC/yr, B TOW 4acTW, Koraa Takue 3anpockl NPefoCTaBAATCA B MHTEpecax notpebutenen ycnyr Knventa. Mpasuna
HaCTOALLEro NYHKTa MOTYT U3MEHATHCA B PaMKax OTAe/bHbIX MakeToB ycayr.

Cratba 5. Cpoku ¥ nopAaoK OKasaHua Ycayr

5.1. CpoKM OKazaHMsa YCayr HaUMHAOT MCYUCAATBCA C MOMeHTa duKcaumm 3anpoca KnneHTta McnonHutenem.

5.2. B cnyyae yTouHeHua 3anpoca (nNpenocTaBiaeHWs [AOMONHUTENbHbIX MATepUanos, AOKYMEHTOB,
M3MeHeHMs 3anpoca), TedeHue CPOKOB OKasaHmsA YCayr HaYMHAETCs C MOMEHTa MOCTYNIeHUA yTOYHEeHHOTo 3anpoca
(nocTynneHns AONONHUTENbHBIX MAaTEPUANOB, LOKYMEHTOB).

5.3. MNopAagok npenocTaBaeHna yenyr:

5.3.1. Ycayrn npegoctasnatotca cnonHuTenem KpyraocyTOYHO.

5.3.2. ins nonyyeHua onpeaeneHHomn Yenyrm us Maketa ycayr KnaneHT B8 JInyHom KabuHete Ha OdunumanbHom
caiTe MicnonHuTena oTmeyvaeT YCayry, KOTOPYIO OH KeNaeT NosyuynTb, MAu obpalliaetca cpeactBamm TenedoHHOM
cBA3n B LieHTp obcnymBaHua KaveHTos McnonHutens (LLOK).

5.3.3. pu obpauweHnn KnneHTa 3a nonydyeHnem onpeaeneHHon Yeayrm ns MNaketa ycayr yepes JSInyHbIn
KabuHeT Ha CaliTe:

5.3.3.1. B pasaene cainta «Momm nakeTbl» KAMEHT HaXKMMaeT Ha aKTMBHbIN [MaKkeT ycayr, B BbICBETUBLUEMCSA
[OManoroBOM OKHe BbIOMPaeT AOCTynHYyto Yenyry v B rpade «Bat BOnpoc», KOTopas NoABAseTcs nocse Bbibopa Ycayry,
KnneHT KpaTKoO onucbIBaeT cyTb 0bpalleHuna (Bonpoca).

5.3.3.2. C nomoulbto PpyHKUMKM «[MpuKpenuts dann» KnmeHT, npu HeobxoAMMOCTM U B 3aBUCMMOCTM OT
BbiOpPaHHOM YCAyrM, MOMKET HanpaBuTb WCNOAHUTENO [OOKYMEHT, HeobxoAuMmbIi OAA NpefocTaBAeHUs emy
BbIOpaHHOM Ycayru.

5.3.3.3. MNocne ocylecTBNeHNs ONUCaHHbIX AEACTBUIN KAMEHT C NOMOLLbIO QYHKLMM «3aKa3aTb» HanpasaseT
McnonHuTento 3anpoc Ha noayyveHue BblbpaHHON Yeayru.

5.3.4. Mpwu obpauleHnn KnmneHTa 3a nonyyeHnem onpegeneHHon Yenyrn us Maketa yenyr 8 LLOK:

5.3.4.1. UOK ocyuiectBnseT npoBepKy cobntogeHns KnMeHTom cpoka Ha nosydeHme YCayr v Haauuume y
KnneHTa HeMcnosib3oBaHHOTO Npaga Ha NoyYeHWe 3akazaHHOM Ycayru no npuobpeteHHomy MakeTy ycyr.

5.3.4.2. B cnyyae HecobntoaeHus KnmeHTom cpoka Ha nonyyerue yeayr, LUOK yBegomnsaeT 06 sTom KnneHTa.

5.3.4.3. B cnyyae nonyyeHms KanmeHtom Ycayr no npuobpeteHHomy [lakeTy ycayr B MosHOM obbeme A0
obpalteHuns, LUOK ysegomnsiet 06 atom KnneHTa.

5.3.4.4. B cnyvae obpalleHnAa KnveHTa B TeYeHWe CPOKa Ha NoaydeHue YCayr, Haauuma y KnuedTa
HEeWcnoab30BaHHOIO MpaBa Ha NoslydyeHue 3akasaHHol Ycayru no npuobpeteHHomy MakeTy yenyr, LLOK npeanaraet
KnneHTy coobwmTb cyTb ero obpalleHums.

5.3.5. B cnyyae, ecam Ycayra, 3a nosydeHnem KoTopoi obpatunca KnameHT, TpebyeT HesHauYuTenbHOro
n3ydeHuna obctoaTenbcTe (MeHee 30 MMHYT), HOPM AEMCTBYIOLLErO 3aKOHOAATENbCTBA M MPABONPUMEHUTENBHOM
NpaKkTUKK, Ycayra npegocrasaserca McnonHutenem B TedeHMe 24 4acoB C MOMeEHTa HanpasneHua KaneHTom
COOTBETCTBYtOLLLErO 3anpoca.

5.3.6. Bcnayvae, ecnv Yenyra, 3a nosydyeHMem KoTopol obpaTuaca KnneHt, TpebyeT 6onee 3HaUMTENBHOMO
n3ydeHmna obcToAaTensCTB (40 60 MUHYT), HOPM [ENCTBYHOLWEro 3aKOHOAATENbCTBA M MPABOMPUMEHUTENBHOM
NPakTUKK, Ycayra npegoctaBndaeTca B TedeHWe 36 4acoB C MOMEHTa HanpaBneHua KAMeHTOM COOTBETCTBYHOLLEro
3anpoca.

5.3.7. Bcny4ae, ecnm Yenyra, 3a nonydeHnem Kotopoi obpatunca KaneHt, TpebyeT 6onee 3HaUnTENbHOTO
nsydeHuna obcronsTenscts (bonee 60 MWUHYT), HOPM AEWCTBYIOWLErO 3aKOHOAATENLCTBA M MPABONPUMEHUTENBHOM
NPakTUKK, Ycayra npegoctaBafaeTca B TedeHne 48 4acoB C MOMEHTa HanpasieHuA KAMeHTOM COOTBETCTBYHOLLEro
3anpoca.

5.3.8. TlpepoctasneHne Ycnyrn ocywecrsaserca CneumanmucTtom, Ha3Ha4YeHHbIM OTBETCTBEHHbIM 33
npepocTtasneHne Yeayrn KnueHty. KommyHuKkauma Cneumanucta ¢ KaneHTom ocywecTBasetca yepes3 JIMUHbIN
KabuHeT KnverTa Ha CaiiTe u/vam nyTem ncnosib3oBaHus TenedoHHOM CBA3M /UM 3NEKTPOHHOM MOYTbI.

5.3.9. MpepgoctaBneHne KnueHTy Ycnyrm NoATBepKAAETCA NMyTEM HanpaBneHWA KAveHTy yBeAOMIEHMA
yepes JIMuHbIA KabuHeT wu/uam Ha Homep TenedoHa no CMC, nocne Yero OCyLecTBASeTCA CcrnucaHue
NpPeaoCcTaBNeHHOM YCAyrM U3 nepeyHsa Hemcrnonb3oBaHHbIX Ycayr no npuobpeteHHomy KnneHTom [akeTy ycayr B
NInyHom KabuHeTe KnneHTa Ha CalTe.
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5.4. KOHTpOAb 3a Ka4eCcTBOM NpeaoCcTaBAeHnA YCAyr:

5.4.1. VicnonHuTenem ocyLLecTBAAETCA KOHTPOIb 33 Ka4yecTBOM YCAyr, npeaocTaBasembix Cneumanncramm
McnonHuTena, n nx CooTBETCTBME OOLMM CTaHAAPTaM OKa3aHUA IOPUAMYECKMX YCAYT.

5.4.2. B cnydae, ecim KameHT cumTaet, 4to Ycayrn Bbian NpenocTaBieHbl €My HeKadecTBEHHO W/wau
NnpeaocTaBneHHble YCayrM He COOTBETCTBYIOT OOLMM CTaHAAPTaM OKasaHWA OPUAMYECKUX YyCNyr, KNneHT Bnpase
06paTUTLCA K McnonHuTeNto ¢ Kanobol ¢ MCNosb30BaHMEM CPeaCTB TeNedpOHHOW CBA3U UM 3NEKTPOHHOWM MOYTbI,
pasmelLeHHbIX Ha OduuManbHOM carTe McnonHuTens.

5.5. MpepocTtasnenne Ycayr McnonHutenem MoXKeT ObiTb MPUOCTAHOBAEHO B CBA3M C MPOW3BOACTBOM
HEOBXOAMMbIX PEMOHTHbIX M NPOPUNAKTUUECKMX PAabOT, a TakkKe B CAy4anX, YCTAaHOBNEHHbIX MPAaBOM TEPPUTOPUM
oKazaHuAa Ycnyr, o 4em KAneHT yBeAOMAAETCA B MOPALKE, YTBEPKAEHHOM McnonHUTeNneM.

5.6. ObpaueHna KnveHTta no Homepy TenedoHa LIOK, a TakKe 4yepes MHble KaHaibl CBA3M MOryT ObiTb
3anumcaHbl, 3adUKCMPOBaHbI, COXPaHEHbI B LENAX NOIHOLEHHOMO OCYLWECTBAEHMA AeATENbHOCTU NO NPeoCTaBAEHMIO
Ycnyr. Ocywectsnas 3anpoc Ha noaydeHue Ycayr, npeaycmoTpeHHbix Mpasunamu, KNMeHT BblpakaeT CBOe coriacue
Ha cbop, xpaHeHWe, UCNONb30BaHNE, HAKOMEHME, YHUUTOXEHWE, TPAHCTPaHWYHYIO Nepeaayy 3anucelt pasroBopos,
B KOTOPbIX OH y4acTByeT. PacnpocTpaHeHmMe 3anucK pasroBopa, MHOM MHGOPMaLMK, Kacatoencs noaydyeHms Yeayr ¢
y4yactmem KnuneHTa, 4OMYyCKaeTcA TO/IbKO NOC/ie NpefocTaBeHna Ha TO MMCbMEHHOro coriacma KnnerTa.

Cratba 6. Mepuop okasaHua Yeayr (Cpok aencreuna Nakera ycnyr/Ceptndukara)

6.1. Mepuopn okasanuus Ycnyr (Cpok pgencteua Maketa ycnyr/Ceptmudukata) onpenenserca CornacHo
BblOpaHHOMY KnveHTOM [MakeTy yCcayr M UCYUCAAETCA, HauMHaa CO [AHA, CAeAylouwero 3a AHEM BHECEHMs
ABOHEHTCKOro nnaTexa 3a npuobpeterHne CepTndukaTa, 1 nctekaeT B 24:00 YacoB nociaegHEro KaneHAapHoro AHs
CPpOKa.

Cratba 7. [Mopagok NcuMcneHnA CPOKOB OKasaHua Yenyr

7.1. CpoKM OKasaHua Ycayr, yCTaHOBAEHHbIEe B AHAX, HA4YMHAKOT ncumcnateca ¢ 9:00 yacoB no MOCKOBCKOMY
BpeMeHn paboyero AHA, caefylollero 3a KaneHZapHbiM AHem duKcauum 3anpoca Ha OkasaHue Ycayr, ecnu
[paBMAaMm He yCTaHOB/IEH MHOWM NOPALOK MCYMCNEHNA CPOKOB AN OKa3aHMA KOHKPETHbIX YCAyr.

7.2. CpOKM OKasaHua Ycayr, yCTaHOBNEHHbIE B 4acax WMAM B MUHYTax, HAYMHAOT MCYMCAATLCA C MOMEHTA
nocTynneHuna 3anpoca.

7.3. MomeHTOM MoOCTyn/ieHna 3anpoca ABAAETCA MOMEHT ¢MKcauMW ChneumanbHbIMU TEXHUYECKUMM
cpeactsamu MicnonHutens 3anpoca B npegycmoTpeHHoMm Mpasunamu gonyctumom dopmaTe, BKAtOYas cobatogeHne
KnueHtom Bcex TpeboBaHWA B OTHOWEHUM 0b6bema, AOCTAaTOYHOCTM, AOCTOBEPHOCTW, MPAaBOMEPHOCTM U UHbIX
TpeboBaHMN B OTHOWEHMU LOKYMEHTOB, CBEAEHUI U AaHHbIX. MICNOAHUTENb PerucTpupyeT 3anpockl B pasymHble
CPOKM.

7.4. B cnyyvae yToyHeHMA 3anpoca TeyeHMe CPOKOB OKasaHMA YCAYr Ha4YMHAeTCA C MOMEHTA MOCTyNnaeHus
YyTOYHEeHHOro 3anpoca. lpu npefoCcTaBAeHUW AOMNONHUTENbHbIX [OKYMEHTOB CPOK HayMHAeT Tedb C MOMEHTA
noJly4eHWA NocnegHero peneBaHTHOro 3anpocy A4OKYMEHTa.

7.5. Ecm He ycTaHOB/IEHO MHOTO B NMOTOKEHMAX (CTaTbAX) HacToAWwmMX MpaBun, To B MpaBMaax no4 KBapTasiom
NMOHWMAEeTCA KaNeHAApHbIM KBapTas, noh, MecALEeM MOHMMAETCA KajleHAapHbIM mMecsl, nof AHEM NOoHMMaeTcA
pabounin AeHb TePPUTOPMM OKa3aHMA YCayr.

CratbAa 8. CpoKM oKazaHMA YCAYr No yCTHbIM 3anpocam

8.1. Ycnyru no ycTHbIM 3anpocam NpeaocTaBAAtoTCs HENOCPEACTBEHHO B MOMEHT obpalleHuns KaneHTa B
xoe TenedOHHOro COeANHEHUSN C HUM.

8.2. MMpun HeobXoAMMOCTM [OOMONHUTENbHOIO W3y4YeHMA 3aKOHOAaTesNbCTBA, MNPABOMNPUMEHUTENBHOM
NPaKTUKK, MaTepnanos, Npu NnpeaoctasneHmnm KnmeHTom 601bWOro KoAMYecTBa MaTepmanos, npeaoctasneHme Yeayr
MOMET BbITb OTCPOYEHO, HO B /I0OOM Caydae He 6osiee yem Ha 2 (4Ba) KaneHaapHbIX AHA.

8.3. Ana nonyyeHus Yeayr KNMeHT A0NKEeH MMETb COOTBETCTBYHOLLME NPOrpamMmmMHble 1 annapaTHbie CPeacTsa,
B OTCYTCTBME KOTOPbIX HE CYLWECTBYET OOBEKTMBHOM BO3MOMKHOCTU OCYLIECTBAEHMA 3anpoca WAM MNOAyYeHUs
pe3y/aibTaTa OKaszaHWA YCAayr.
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8.4. Heobxoanmbim ycnosmem opopmaeHus McnonHutenem 3anpoca Ha npeaoctaBaeHne Yoayr apasercs
Hannune y KnueHta aencreytouiero CeptmudunkaTa, nos KOTOPbIM NOAPa3yMeBaeTcs, B TOM uncne, obnagaHme Bcemm
NOEHTUOUKALUMOHHBIMK AAHHBIMM, 338 UCKNIOYEHWEM C/ly4aeB HENPaBOMEPHOro 3aBnageHusa CepTudnKaTom.

8.5. MakeTom ycnyr, BbIOpaHHbIM KAMEHTOM, MOXKET BbITb NPEAYCMOTPEH MHOW CPOK OKasaHua Ycayr. MHble
CPOKM OKa3aHuA YCAyr, a TakKe 0COBEHHOCTM UX MCHUCAEHMA TaKXKe MOTyT BbiTb NPesyCMOTPeEHbI B MPUAOKEHUAX K
HacToAWMM lNpaBmaam, NoAeKaLMM NPUMEHEH IO K JlOrOBOPY C KOHKPETHbIM KMEeHTOM.

CratbAa 9. CpoKM OKazaHMA YCayr No NnMcbMeHHbIM 3anpocam

9.1. Ycnyrm no nMcbMeHHbIM 3anpocam NpeaoCcTaBAsoTCcA B TeyeHue 2 (aByx) pabounx aHen.

9.2. B oTAENbHbIX C/IyYanx CPOK NpeAocTaBaeHmaA YCyr, NpeayCMOTPEHHbIX HACTOALLEN CTaTbeln, MOXKeT ObITb
yBENNYEH, HO B /TODOM Cy4ae He MOXKET cocTaBnATb bonee 5 (NaTu) pabounx aHen, o yem coobuaeTtcs KamenTy.

9.3. Pe3ynbTathl YCayr, oKasbiBaemMbix KaneHTam B nucbMeHHOM Gopme, NpeaoCTaBAsIOTCA KPYTr10CyTOYHO.
TeyeHWe CPOKOB OKasaHWA YCayr, NpefoCTaBAfAeMbIX B MUCbMEHHOM GOpMe, HAYMHAETCA C MOMEHTa NOCTYNAEHMA
3anpoca KnneHTa.

9.4. MakeToM ycnyr, BbibpaHHbIM KAMEHTOM, MOXKeT OblTb NPeAyCMOTPEH MHOW CPOK OKazaHuAa Ycayr. MHble
CPOKM OKa3aHuA YCAyr, a TakKe 0CODEHHOCTM MX MCYMCIEHUS TaKKe MOryT BbITb NpeayCMOTPEHbI B MPUIOKEHMAX K
HacToAwmMm lMNpaBmnam, Noanexalmm NpuMeHeHnto K JloroBopy € KOHKpeTHbIM KaneHTom.

Cratba 10. TpeboBaHUA K BXOAALLMM AOKYMEHTAM

10.1. B cooTtBeTcTBUM C TpaBmiamm obbem AOKYMEHTA ONPeensaeTca B «CTaHAAPTHbIX CTPaHMLAX» Ucxoas
M3 3KBMBANIEHTA YMCNA CUMBOJIOB B HEM UYMCY CUMBOIOB Ha MOIHOW CTpaHuue, HabpaHHol wpndTom Times New
Roman, kernb 12.

10.2. HanpaBnsemblit KnMeHTOM AOKYMEHT AO/IKEH OTBEYATb CAeAYIOWMM TEXHUYECKMM TPeboBaHUAM: -
CTaHAApPTHbIM 0bbem AOKymeHTa/-oB — He 6onee 6 (WecTW) CTaHAAPTHbLIX CTPaHML; - MaKCMMasbHbli 06bem
[OKYMEHTa B T06OM c/iyyae He Ao/KeH npesbliwaTh 30 (TpuALaTh) CTaHAAPTHBIX CTPAH UL, - TEKCT AOKYMEHTA A0/KeEH
ObITb XOPOLLO YNTAEM U OTODPAKAEM.

10.3. Dn1eKTpOHHbIe AOKYMEHTbI MPUHUMAIOTCA UCKIOUMTENBHO B dOpMaTax C paclumpeHuamu txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6bem NpUCbINAEMbIX LOKYMEHTOB MOXKET ObITb
OrpaHNYeH TeXHUYECKMMM MNapameTpaMu MNpUHMUMaemoro McnonHutenem 3anpoca, 0 4em KAMeHT MoKeT 6biTb
NPouHGOPMMpPOBaH Npu obpalleHum NcnoaHutenem.

10.4. B cnyyae, ecnau HanpaBfieHHbIX KAMeHTOM OOKYMEHTOB OOBEKTMBHO HeAOoCTaTO4YHO A4/A
npegocTasneHma CneumaancTtom pesynsTaToB OKasaHua Ycayr, NnpeocTaBneHne 3anpalimsaemoi KaneHtom Yeayru
NpWOCTaHaBNMBAETCA [0 NPeAoCTaBNEHUA  AOMONHUTENbHbLIX [OKYMEHTOB. HeaocTaTOYHOCTb OKYMEHTOB
onpenensetca CneumanmcTom.

Pazgen IV. TpeboBaHua k 0b6MeHy UHPopmaLmeit

Cratba 11. ConyTtcTylowme ceegeHus

11.1. B npouecce npegoctasneHua Ycnyr KaneHTy moryT coobuiatbCsa AaHHble O APYrMxX opraHu3aumsax,
opraHax v rpaxgaHax (TpeTbu nnua), ux paspaboTkax, NPOAYyKTax, NPeANOKEHUAX, B TOM YMUCAE KOMMEPYECKOTo
XapaKkTepa, CCbIIKM Ha caiTbl B ceTu MHTepHeT (conyTcTeyrowlas MHGopmauma). YKasaHHble TpeTbu auua U
conyTcTBytoWan MHGOPMaLMA He NpoBepAlTcA McnonHWTeneM Ha COOTBETCTBME TEM WAWM MHbIM TPebOoBaHUAM.
McnonHuTenb He HeceT OTBETCTBEHHOCTU 3a AaHHYHO COMYTCTBYOLWYO MHOOPMALMIO, B TOM YMcae 3a tobble MHeHUs
NN YTBEPKAEHWA, BbIPAXKEHHble TPETbUMM AMLAMKM, PEeKNaMy W npoyvee, a TaKKe 33 AOCTYMHOCTb TaKoW
conyTcTeyoWen MHbopmaLmMm U NOCNeACTBUA ee UCNOIb30BAHNA UM HEUCNONb30BaHMA KNMEHTOM.

11.2. MpepocTasneHne nobon conyTcTeyrowen MHGOPMALUMM KOMMEPYECKOTO WMAM HEKOMMEPYECKOTO
XapaKTepa He ABNAETCA ee 0400pEHNEM MU peKOMeHAaUMen Co CTOPOHbI ICNONHUTENA, 338 UCKIKOYEHNEM CYYaEeB,
KOrfa Ha 3To NPAMO YKa3blBaeTcA.

11.3. MpuHuman Mpasuna, KAMEHT BblpaXkaeT CBOE COrfacMe Ha BO3MOMKHOCTb MOYYEHUA PeKNaMHOWN
MHOOPMALMKN B LENAX U CAyydasx, Korga HeobXoAMMOCTb TaKOro cornacua npefycMOTpeHa MpaBoM TeppuTopum
OKasaHuAa Ycnayr.
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CratbAa 12. TpeboBaHUA K KOMMYHWUKALMAM

12.1. Homepa TenedoHOB, afpeca 3SAEKTPOHHOW MOYTbl M MHAA KOHTAKTHO-aZpecHas WHdopmaLms,
HeobxoAMMan 4NA NONyYeHUA YCAyr, yCTaHaBNMBAETCA MICNONHUTENEM U COAEPKUTCA Ha caTe MICNonHUTENS, a TaKKe
B CepTudukate. B cnyyae MU3MEHEHNA COOTBETCTBYHOLLEN KOHTAKTHO-aAPECHOW MHPOPMALMM MPUOPUTETHOM ABAAETCA
nHbopMaLMa, pasMmelleHHana Ha caiTe McnonHutena. Bce KOHTAKTHble PekBM3UTbI (Homepa TenedoHoB, agpeca
3N1EKTPOHHOW MOYTbl, PaBHO KaK tobble MHble npenocTaBnsemble KAMEHTOM CBeAEeHMA) pacuUeHWBatoTCA Kak
KOPPEKTHble, NpuHagnexawme KNMeHTy n AocTynHble ans KnmeHTa, B CBA3M C YeM OCyllecTBAeHMe TenedpOoHHbIX U
MNHbBIX KOMMYHMKALMOHHbIX BbI30BOB, NPe0CTaBAEHNE 3NEKTPOHHOMN U MHOM KOPPECNOHAEHUMMN C UCNO/Ib30BAHNEM
[OaHHbIX PEKBU3UTOB NPM3HAETCA OCYLLECTBNEHNEM KOMMYHUKaUMKN ¢ KaneHTom.

12.2. Jna okazaHMA COOTBETCTBYOWMX Ycayr CneumanmcT ocyWwecTBAAET HE MEHee ABYX UCXOAALLMX BbI3OBOB
B TeYeHMe Yaca Ha TenedoHHbI Homep KAneHTa, yKkasaHHbIM MM Npu 3anpoce Ha okasaHue Ycnyr. Mpu HeA4oCTyNHOCTH
KnveHTa npu Takux BbI30Bax YC/yra CYMTAETCA HE OKa3aHHOW B OTCYTCTBME BWHbI McnonHuTens. KnmeHT Bnpase
06pPaTUTLCA C aHaNOrMYHbIM BOMPOCOM MOBTOPHO, B TAKOM C/y4ae CPOKWM OKa3aHWA COOTBETCTBYHOLEW Ycnyru
HaYMHaOT TeYb 3aHOBO.

12.3. lNpepoctaBneHne yBeAOMIEHUN, pe3ynbTaTOB OKasaHMA YCAYr, WHbIX CBEAEHWN W [A3HHbIX C
MCNONb30BAHWEM OPYIMX PEKBM3MTOB JOMYyCKAeTCs MNpU  YCAO0BMM MPeaBapUTeIbHOrO WX COMNaCcoBaHUA C
McnonHuTenem npuMeHUTENbHO K KOHKPETHOMY MHOOPMaLMOHHOMY B3aMMOAENCTBUIO.

12.4. KNnueHT camoCTOATeIbHO HECeT OTBETCTBEHHOCTb 3@ COOTBETCTBME COOBLLAEMbIX UM NepechbliaemMblx
MM [@HHbIX TpeboBaHMAM NpaBa TEPPUTOPMM OKa3aHUA YCyr, BKNOYAA OTBETCTBEHHOCTb Nepes, TPETbMMU MLAMK B
Cnyyasx, Korfa npegoctaBieHne KAMeHToOM TeX UAM MHbIX AaHHbIX UM COAEPKaHME 3TUX AaHHbIX HapyLlaeT npasa u
3aKOHHble MHTepeChl TPETbUX /UL, B TOM YMCAE INYHbIE HEMMYLLLECTBEHHbIE NPaBa aBTOPOB, MHbIE MHTENNEeKTyaNbHble
npasa TPeTbMX AL, U/UAK NOCATAaeT Ha NpUHaANeXKallMe UM HemaTepuanbHble 6aara.

12.5. icnonHuTens Bnpase yCTaHAaBAMBATbL OrpaHMYeHna B obmeHe AaHHbIMKW Ans Bcex KnmeHTos AMbo ana
OTAENbHbIX KaTeropuit KnMeHToB (B 3aBUCMMOCTM OT MecTa npebbiBaHMA KineHTa, NporpaMmHo-annapaTHbIX CPeAcCTB,
MCNOb3YEMbIX B KOMMYHMKaUMKM), B TOM YMCNE: HANMYMe/OTCYyTCTBME OTAENbHbIX OYHKLMIA CONYTCTBYOWMX YCayr,
MaKCMMaibHOe KOIMYecTBO TeslePpOHHbIX BbI30BOB MAM COODLLEHWI, NepeaBaeMblX Yepes 3/1eKTPOHHble CpeacTBa
CBA3W, KOTOPble MOryT ObiTb OTMPaBAEHbl WAWM MOAYyYeHbl OAHUMM KAMEHTOM 3a yKasaHHbIM Nepuos, BPeMeHw,
MaKCMMasibHbIA  pa3mep  MOYTOBOTO  COOOLWEHMA,  MaKCMManbHaA  NPOAO/KMTENBHOCTb  HEMNpPepbIBHOTO
TesepOHHOTO/MHOMO  KOMMYHMKAUMOHHOMO  COEAMHEHMA, CheLuanbHble MapameTpbl MEpecbllaembix  Yepes
3N1eKTPOHHbIE CPeacTBa CBA3W AaHHbIX.

12.6. VicnonHuTenb BNpaBe NPEeKpaTUTb MPUEM JaHHbIX, HanpasaAemblx KAMeHTOM B aBTOMATUUYECKOM
peXMMe, a TakKe Ntoboin MHbopMaLUMK, creHepUpPOBaHHOM aBTOMATUYECKM (Hanprumep, MOYTOBOro cnama).

12.7. Mpw ncnonb3osBaHum Ycnyr KAneHT He Bnpase: - nepenasaTb Nt0bbiM cnocobom aHHble, KOTOpble
ABNAOTCA HEe3aKOHHbIMMU, BPEAOHOCHbIMMU, KNeBETHUYECKMMU, ockopbaaoWwmmm HPaBCTBEHHOCTb,
OEMOHCTPUPYIOWMMK (MM ABASAIOWMMMKCA  NponaraHaon) HacuaMe UM KEeCTOKOCTb, HapywatoT npasa
MHTENNEKTYa/IbHOM COBCTBEHHOCTM, MponaraHAMPYOT HEHABUCTb M/WAW OAMCKPUMUHALMIO MOAEN MO PacoBOMYy,
STHUYECKOMY, NMONOBOMY, PENUTMO3HOMY, COLMANBHOMY NMPU3HAKaM, COAEPHKAT OCKOPDHNEeHNA B aApec Kakmx-nmbo
WL, UAN OPraHM3aLmMi, coaepKaT aNeMeHTbl (MAN ABNAIOTCA MponaraHAon) nopHorpadun, pPasbACHAT NOPAAOK
N3roTOB/IEHUA, MPUMEHEHMA MAM MHOMO MCMO/Ib30BAHUA HAPKOTMYECKMX BELWLECTB WM MX aHANOroB, B3PbIBYATHIX
BELLECTB WM MHOTO OPYXWHA; - BblaaBaTb cebA 3a OPYroro YesoBeKa WAM MPeACTaBuTeNs opraHusaumm u/umam
coobuectBa 6€3 LOCTAaTOUHbIX HA TO NPaB, B TOM YMUC/E 3@ COTPYAHUKOB VICMONHUTENA, @ TaKKe NPUMEHATb Ntobble
apyrme popmbl U cnocobbl HE3aKOHHOro NpeacTaBUTeNbCTBA APYIUX UL, - NepedaBaTtb /tobbim cnocobom Kakume-
nMbo  maTepuansl, COAeprKaliMe BUPYCbl WAM  ApyrMe KOMMblOTEePHble Koabl, Galnbl MAWM  NPOrpammbl,
npefHasHayYeHHble 18 HapyWeHWs, YHUUTOXKEHNA 1Mo orpaHmnyeHma GyHKLMOHANbHOCTHU NH060ro KOMMNbIOTEPHOTO
NN TeNeKOMMYHUKALMOHHOrO 060pyA0BaHWA, WAM NPOrpaMm, 418 OCYLWeCTBNEHMA HECAHKLMOHWMPOBAHHOIO
[00CTyna, B TOM YMC/ae NyTeM pasmeLLeHMA CCbIIOK Ha BbllEeYKa3zaHHY MHGOPMaUMIo; - MHbIM 06pa3omM HapyLaTtb
TpeboBaHWA 3aKOHOAATENbCTBA TEPPUTOPUM OKA3aHMA YCAYT NpU OCyLWecTBAEHUM MHOOPMALLMOHHOTO 0BMeHa.

Pasgen V. KoHpuaeHumanbHas MHGopmauma
Cratba 13. NepcoHanbHan MHbopmauma. NepcoHanbHble AaHHble KnveHToB



MpaBuna aboHeHTcKOro o6cnyxmnsaHna ADVA

13.1. KaueHT, npuobpeTan TMakeT ycayr u/vam axktusmpysa CepTuduKaT, BbipaxkaeT CBOe corjacue Ha
MCNoNb30BaHWe VICNONHUTENEeM CBEAEHMI O ero MepcoHasbHbIX [aHHbIX B COOTBETCTBMM C 3aKOHOAATE/1bCTBOM
Poccuiickon ®epepaumm 1 Ana Lenemn opraHmsaumm ncnonHexHma [lorosopa, B TOM Yncae nepesady TPETbUM MLam
NepcoHasbHbIX AaHHbIX KnneHTa Ans uenen, cBA3aHHbIX C OKasaHMem KaneHty Yenyr. Cornacue KnueHTta aencresyet
00 MOMEHTa NolyYeHma IcnonHnTeNnem NMCbMEHHOro 0T3biBa CBOErO cornacua oT KaneHTa.

13.1.1. VcnonHutenb ocyuiectenfeT obpaboTKy MepcoHaNbHbIX AaHHbIX KAMeHTa, a Takke MHbIX Aul,
OeVCTBYIOLWLMX OT UMeHW KnneHTa, B COOTBETCTBMM C MONOKEHMAMM AENCTBYIOWErO 3aKOHOAaTeNbCTBa Poccuinckom
denepaumm 0 3aWmUTE NEPCOHANbHbBIX AAHHbIX, HACTOAWMX [MpaBW, a TaKKe NIOKaJbHbIX aKTOB, MPUHUMAEMBbIX
NcnonHuTenem.

13.1.2. WcnonHutenb obpabaTtbiBaeT NepcoHasbHble AaHHble KAMeHTa, MHbIX UL, CBEAEHWUA O KOTOPbIX
npeaocTasua Knmenr.

13.2. cnonHuTenb ocyulectTenaeT cbop 1 06paboTKy NeEPCOHANbHbIX AaHHbIX B CAeAyOWMX Lenax:

13.2.1. MaeHTndUKauma KnmeHTta 1 okasaHue Ycnyr;

13.2.2. TlMpepocTtaBneHne KnveHTy NepcoHan3npoBaHHbIX YCAyT;

13.2.3. YayyweHue KadyecTsa Ycyr, yAobCTBa MX MCNOAb30BaHMA, pa3paboTKka HOBbIX NPOAYKTOB U YCAyr;

13.2.4. TpoBeaeHWe CTAaTUCTUYECKMX U UHbIX MCCNEA0BAHMUI, HAa OCHOBE 0HE3/IMYEHHbIX AaHHbIX.

13.3. MpuHUMada ycnoBua HacToAawmx MNpasun, KAMeHT NONHOCTbIO CornalaeTca ¢ Tem, 4Yto McnonHutens
ocyulecTBaseT cbop, XpaHEHWE, UCNOIb30BaHWE, CUCTEMATU3AUMIO, HAKOMIEHWE, PACNPOCTPAHEHNE, @ TaKKe MHbIM
0bpasom ob6pabaTbiBaeT NepcoHanbHble AaHHble KAMEHTOB ANA uenew, ykasaHHbIx B M. 13.2 HacToAwmx MNpasua.

13.4. VcnonHuTenb rapaHTMpyeT, YTO CBEAEHMS JIMYHOTO W  KOHOUAEHUMANbHOTO  XapaKkTepa,
npegoctasnaemble KaneHtom VICNOAHUTENO B LENAX OKa3aHWA KOHCYAbTaUMOHHO-IOPUAMYECKMX ycayr no lakeTty
ycayr, 6yayT MCnonb30BaTbCs B COOTBETCTBMM C TPEOOBAHUAMM, NPEABABAAEMbIMIN 3aKOHOAATENBCTBOM PoccuiicKom
denepaumm.

13.5. MNepcoHanbHaa MHbopmauma KnneHTa xpaHuTca n obpabatbiBaeTca MicnonHUTENEM B COOTBETCTBUM C
ycnosuamn Npasus, AeNCTBYIOWMX B OTHOLWEHWUM BCeM MHOOPMaLUMK, KOTOPYHo MCMONHUTENb MOMKET NOAYYUTb O
KnneHTte B npouecce Nonb3oBaHMA YCayramu.

13.6. Mcnonb3oBaHWe Ycayr o3HadvaeT H6e30roBopoyHoe cornacve KameHTa C MOMOKEHUAMM HACTOALLEN
CTaTbM W YKa3aHHbIMM B HeWl ycioBMAMKM 0OpaboTKM ero nepcoHanbHbIX AaHHbIX, W C  [loAUTUKOM
KOHUAEeHUManbHOCTN McnonHutens, onybankosaHHom Ha CaliTe.

13.7. WcnonHutenb He 06A3bIBaeTCA NPOBEPATb AOCTOBEPHOCTb  MEPCOHANbHOW  MHPOpMaLMK,
npeaocTaBnaemoin KnMeHTom, U He OCyUECTBAAET KOHTPO/Ib 3@ €ro AeecnocobHOCTbIO, 04HAKO UCXOAUT U3 TOTO, YTO
KnveHT npepnocTaBiseT [OOCTOBEPHYKD W AOCTAaTOYHYHO MNepcoHaNbHyto WMHOOPMALMIO U MNOAAEPHKMBAET 3Ty
MHPOPMALMIO B aKTyaIbHOM COCTOAHUMN.

13.8. WcnonHutens cobupaeT M XpaHUT TOMbKO Te MepcOoHasbHble AaHHble, KOTopble HeobxoAMMbl Ans
OKasaHuAa Ycayr.

13.9. XpaHeHne nepcoHanbHon MHbopMaLn KNMEHTOB OCYLLECTBAAETCA B COOTBETCTBUMU C BHYTPEHHUMM
OOKyMeHTammn  McnonHutenda. B OTHOWEHWMM nepcoHanbHoM  MHbopmaumm  KnmveHTa  coxpaHaeTca ee
KOHOUAEHLUMANBHOCTb.

13.10. icnonHmTens BNpaee nepenaTb NEPCOHaNbHYO MHGOPMaUMIo KAneHTa TPETbUM IMLL@M B CleAYHOLLMX
cnyyanx:

- KNneHT Bblpasna cBoe cornacue Ha Takue AencTaus;

- B cnyyasx, HeobxoAMMbIX ANA OKaszaHWa yenyr KnneHTy;

- B cnyyasx, npenycmoTpeHHbIX 3aKoHO4aTeNbCTBOM Poccuitckorn Pepepaumn.

13.11. NcnonHuTenb NPUHUMAET HeobXoauMble U [OCTAaTOYHble OPraHM3aLMOHHbIE U TEXHUYECKME MepbI
4N 3aLLUMTbl NePCOHaNbHOM MHPOPMaunMm KaneHTa OT HENMpPaBOMEPHOTO WAM CNYYaMHOro AOCTyNa, KOMMPOBaHUA,
PacnpoCTPaHeHa, a TaKKe OT UHbIX HEMPaBOMEPHbIX AEUCTBUIN C HEN TPEeTbUX JINLL.

13.12. lMcnonHuTenb rapaHTMpyeT, UTO CBeAEeHUA JIMYHOTO U KOHOUAEHLIMANbHOTO  XapaKTepa,
npepoctasnaembole KnvmeHTom NCNoONHUTENO B LeNAX OKasaHWA NOCAeLHUM topuandeckmx Ycayr cornacHo llakety
ycnyr, 6yyT MCNONb30BATLCA B COOTBETCTBMM C TPeBOBaHUAMM, NPeLbABAAEMbIMU 3aKOHOAATENbCTBOM Poccuiickoin
denepaumm.



MpaBuna aboHeHTcKOro o6cnyxmnsaHna ADVA

13.13. KnaueHT BblpaxkaeT cBoe cornacme VICnoaHUTeNto Ha XpaHeHne MHPopmaumm o cebe 1M OKasaHHbIX
Ycnyrax ¢ Lenbto KOHTPONA KavecTBa Ycnyr, 06paboTKy yKasaHHOM MHDOPMALMK C MOMOLLbIO CBOMX NMPOrPamMHO-
annapaTtHbIX CPeacTB, BKAOYaa cHOp, CUCTEMATM3aUMIO, HAKOMMEeHWe, XpaHeHwe, yTouHeHWe (obHoBNEHMe,
M3MeHeHMe), UCMONb30BaHWe, pacnpocTpaHeHne (B TOM 4Yuc/ae nepeaady, BK/AOYanA TpaHCrpaHWuHyo nepeaady),
obe3nnymBaHue, 610KMPOBAHME U YHUUTOXKEHWE NEPCOHANbHbIX AaHHbIX.

CratbAa 14. UHaa KoHpuaeHUMaNbHAsA UHPOPMaLMA

14.1. K nHOM KoHOUAEHUMANbHON MHPOPMALMM B COOTBETCTBMM C HacToAwWwMMM [paBuiamm OTHOCUTCA
MHPOPMaLMA, ABAAIOWAACA KOMMEPYECKOW, NPodecCcMoHaNbHOM, CYKeBHON MU MHOW TaliHOW B COOTBETCTBUM C
3aKoHoaTenbcTBOM Poccuiickon ®epepaumu.

14.2. B npouecce MHOOPMALMOHHOTO OOMEHa B paMKax B3aMMOOTHOLUEHWM MO OKa3aHWO YCAyr moxeT
notpeboBaTbcA Nepesaya Mexay y4acTHMKaMmmn obmeHa KoHbMAeHUMaNbHOM MHPOPMaLMK.

14.3. ltoboi M3 y4aCTHUMKOB MHOOPMALMOHHOrO B3aMMOAENCTBMA NPU MONYYEHUU KOHOUAEHUMANbHON
nHdopmaumn obasyetca:

- MCMONb30BaTb 3Ty MHPOPMAUMIO TONbKO B OrOBOPEHHbLIX B HACTOAWMX [MpaBMaax LEensx U HUKOraa He
MCNONb30BaTh €e B KaKMX-NMBO MHbIX Lenax 6e3 npeaBapuTeNbHOTO MUCbMEHHOrO paspelleHna nepeaasllero
YYaCTHUKA;

- He nepeaasaTb 3Ty MHPOPMaLMIO TPETbMM CTOPOHaM 6e3 NpeABapMUTEeNbHOrO MUCbMEHHOMO paspeLleHunn
nepefaBlIero y4yaCTHMKA, KPOMe Kak B CAyyasX, Korda ata uHbopmauma: Hbina MaM cTana obuiensBecTHoM u3
MCTOYHMKA, OT/IMYHOTO OT MOJYYMBLUErO Y4aCTHMKA; Oblla Ha 3aKOHHbIX OCHOBAHMAX M3BECTHA MOAy4YMBLUEMY
YYaCTHUKY A0 ee MOJyYeHMA OT nepefaBLIero y4YacTHWKA; A0MKHA ObiTb PacKpbITa MOAYYMBLIMM YYAaCTHUKOM B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitckot Pepepaumn.

Pasaen VI. Mpasa 1 06a3aHHOCTM CTOPOH

Cratba 15. [pasa KaneHta

15.1. Monb3oBaTbcs Ycayramm B TeYeHME BCEro CPOKa OKasaHuA YCayr, onpeaensemoro B COOTBETCTBUM C
BbIOpaHHbIM KaneHTom MNakeTom ycayr.

15.2. Coobuiatb McnonHutento obo Bcex Caydasx HenpenocTaBneHusa YCnyr uam npenoctaBieHus Ycayr
HeHaa/1exKalllero Ka4ecTBa, a TakKe HEKOPPEKTHOro obpalleHnsa co cTopoHbl Cneunanncta McnonHutens.

15.3. MNony4aTb HEOHXOAMMYIO U AOCTOBEPHY MHGOpMaLmMio 06 McnonHuTene, obbeme npeaocTaBaAeMbixX
Ycnyr, a TakKe nHyto MHGopMaUMto, CBA3aHHYO C NpeaocTaBaeHnem YCayr.

15.4. Yaanutb JInyHblit KabuHeT, Haxoaawminca Ha CaiTe B 11060 MOMEHT MO COBCTBEHHOMY KenaHuto,
nepenas B pasaen «Mpodunb» U Haxkas KHOMKRY «YAanuTb JIMUHbIA KabUHET».

CraTba 16. Obs3aHHOCTM KnneHTa

16.1. MpepoctaBnaTb VCNonHUTENO MOAHYI WM AOCTOBEPHYID WMHOOPMAUMIO B UeNAxX MAeHTUdMKauMM
KnvneHTa v npenoctaBneHuns emy Ycnyr.

16.2. Mpu nepsom obpalueHnn K MIcnofHUTeNo NpeaocTaBnTb Heobxoammyto Ana uenei n. 13.2 HacToAumx
MpaBun NAEHTUOUKAUMOHHYIO MHGOPMaUMIO, NPeACTaBAAIOLLYI COBOKYMHOCTb YHMKANbHbLIX AAHHbIX, YKa3aHHbIX B
CepTuduKaTe U NepcoHanbHOM MHPopmaLmm KaneHTa, B TOM Yncne cybbekt PO 1 ropos (MHOW HaceneHHbIN NyHKT),
B KOTOPOM MPOXKMUBAET KAneHT.

16.3. He HapywaTb TpeboBaHUI 3aKoHOAATeNbCTBA Poccuitckon Peaepaumu, a TakKe obLWenpUHATLIX HOPM
MOPaan U HPaBCTBEHHOCTU NPK 0BPaLLEHMN K MICNOAHUTENIO 33 NOAyYeHeM YCAyr.

16.4. He ponyckaTb Nosib30BaHWe Ycayramu AnLamu, He ABAAKOLWMMMUCA KNWMEHTamu B COOTBETCTBUM C
HacToAwmMmM lNpasunamu.

16.5. He 3anpawwusatb y McnonHutena Ycnyrn no nNpaBOOTHOWEHWMAM, YY4aCTHMKOM KOTOPbIX ABAAETCA
MapTHep (KoHTpareHT) McnonHutens u/unm McnonHuTenb, B pesynbTaTe OKasaHWUA KOTOPbIX MOMKET BO3HWMKHYTb
«KOHOAIMKT MHTEPECcoB» W/MAM MONKET BbiTb NpuunHeH yulepb MMapTHepy (KoHTpareHTy) WMcnoawwutens w/mam
NcnonHuTento. Mpu 3TOM NofA, «KOHPNIMKTOM MHTEPECOB» MOHUMAIOTCA Te CAyYau OKasaHus McnonHutenem Ycayr,
npeaycMOTPeHHbIX MNakeTamm ycayr, korga MIcnoiHuTenb 3HaeT UAK AO/IXKEH 3HATb O TOM, H4TO BOMNPOC KaneHTa 3aaH
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Mo peanbHO CyLLECTBYIOLLEN CUTYyaLMM NPaBOOTHOLIEHWS, CTOPOHAMMN B KOTOPOM ABAAOTCA MMapTHep (KOHTpareHT)
McnonHutena n KnuneHt, anbo okasaHue Ycayr, npeaycMOTPeHHbIX MakeTamm ycnyr, no BOMpOcaMm, CBSA3aHHbIM C
npeacrtasaeHnem MHTepecos KnveHTa nepen [MapTHepom (KoHTpareHTom) WMcnonHuTens, korga WMcnonHuTens
3aBeJOMO 3HaeT O TOM, YTO CTOPOHOW MPaBOOTHOLLEHWI SBASETCA NapTHep (KOHTpareHT) McnonHnwuTtens (oanee —
«KOHONIMKT MHTEPECcoBY).

16.6. O3HaKOMUTbCA C cofepskaHmem HacToalmx Mpasun u MpunoxkeHnin, onybaMKOBaHHbIX B OTKPbITOM
noctyne B cetTn MHTepHeT Ha OduumanbHomM cante McnonHutens.

16.7. Coobuwate WcnonHutento B Tedenue 2 (AByx) paboumx AHeil 06 M3MEHEeHMW B CBeAeHWsX,
npeaocTaBAeHHbIX KAMEeHTOM Mpu 3aKkao4eHnn Hactoswero Jorosopa (MOYTOBbLINM aApec, KOHTAKTHbIE PEKBU3UTI,
HoMepa MobuabHOro TenedoHa, aapec SNEKTPOHHOM NOYTbI U Ap.) M KOTOpbIe BblM YKa3aHbl UM NPY PerncTpaLmm Ha
Caunre.

16.8. Hect uHble 06fA3aHHOCTM, MPEAyCMOTPEHHblE HacToAWMMM [MpaBMAaMM M 3aKOHOAATE/IbCTBOM
Poccuinckon ®epepaumm.

Cratba 17. lNpasa UcnosHuTens

17.1. NpuBnekaTb TPETLUX AL, ANA OKa3aHMA YCayr KaneHTam.

17.2. MpoBepATb NpeacTaBAeHHY0 KaveHTomM MHGOPMALMIO, @ TaKKe BbiNoJHeHWe KaneHTom ycnosui
HacToAwmx Mpasuma.

17.3. lNpuocTaHaBnMBaTb OKasaHWe YCayr Ha nepuog NpoBepKM BbiNoNHEHUA KaneHTom ycnosuin Mpasun
npw BblABAEHUN 0OOCHOBAHHOTO NOAO3PEHMUSA B HApYLIEHUN KNMEHTOM NONOKEHUI HAacToALLMX TpaBu.

17.4. OtKasaTtb KAneHTy B NpeaocTaBaeHnm YCAyrn B caydaax, Koraa:

17.4.1. KnuveHT HapyLwaeT ycnosma HactoAawmx MNpasu.

17.4.2. TlonyveHue Ycayru BbI3BaHO NPOTUBONPABHbIMKU MHTEpecaMmn KaneHTa.

17.4.3. OkasaHue Ycnyrm nosneyeT  HapyweHue  McnonHutenem  TpebOBaHUM  MPUMEHMMOTO
3aKOHOAATENbCTBA, @ TaKXKe NPUHATLIX B 06LWECTBE HOPM HPABCTBEHHOCTU M MOPAH.

17.4.4. Oka3aHue Ycayrn HapylwaeT npasa WM 3aKOHHble MHTepeckl MicnonHuTens.

17.4.5. OkaszaHue Ycayrv noBaevyeT «KOHGAUKT nHTepecos» (n. 16.5 Mpasun).

17.5. VcnonHutens nmeeT npaso 8 noboe Bpema n 6e3 0ObACHEHUA NPUYMH pPacToOprHyTb [orosop B
OAHOCTOPOHHEM MOPALKE, NPY YyCN0BMKM BO3BpaTa KaneHTy onnavyeHHoro ABOHEHTCKOro naatexa.

CraTba 18. ObsasaHHOCTM UcnonHuTens

18.1. OkasbiBatb KamneHTy no 3anpocy KnveHTta Ycnyrm B nopaake M Ha yCNOBUAX, NPeLyCMOTPEHHbIX
HacToAWwMMM MpaBunaMm, COOTBETCTBYIOLLMM [1aKeTOM yCayr M 3aKoHOAaTeNbCcTBOM Poccuitckoin Pepepaumu, 3a
WCKNOYEHWEM ClyYaeB, NpeaycMOoTpeHHbIx M. 17.4 HacToAwmx MNpasun.

18.2. MpepnoctaBnatb KAneHTy CNpaBOYHO-KOHCYAbTALLMOHHbIE YCAYrM MO BOMPOCaM OKa3aHWa YCayr.

18.3. O6ecneunTb KAMEHTY BO3MOMKHOCTb O3HAKOMWTLCA C HacToAwMMKM [MpaBunamu, 1 MpUaoKeHaAMM
K HUM, Pa3MeCTMB UX B OTKPLITOM A0CTyne B ceTn MIHTepHeT Ha OdurumanbHom canTe McnonHutens.

18.4. O6ecneunTb KAneHTy BO3IMOMXKHOCTb yaaneHua /InuHoro kabuHeta ¢ CanTta B pasaene «Mpodunby.

Pasgen VII. Npoumne ycnosusa

CtatbAa 19. [NpaBa UHTENIEKTYaIbHOWU COBCTBEHHOCTM

19.1. UckntoumnTenbHble NpaBa Ha 06bEKTbI MHTEANEKTYaIbHON COBCTBEHHOCTM, KOTOPbIE MOTYT BO3HUKHYTb
B NpoLecce okazaHua KnneHTy Ycnyr, coxpaHatoTea 3a McnonHutenem. Mpu sTom KNAMeHTY NpefocTaBaAeTcsa NpaBo
66CCpOHHOI’O MCMNO/Ib30BaHUA TaKUX ODBEKTOB UCKAOUYNTENBHO B JINMYHbIX, HEKOMMeEepPYeCKnX Lenax.

19.2. KauneHT He Bnpase 6e3 npeABapuTENbHOrO MUCbMEHHOrO cornacua McnonHwTensa pasmellaTtb B
OTKPbITOM A0CTyne (MHbIM 06pPa3oM PacnNpPOCTPaHATL) Pe3yabTaTbl OKasaHua Ycayr McnoaHutens.

Cratba 20. YperynmposaHue cnopos
20.1. Bce pasHoOrnacua UM Cnopbl, KOTOPble MOTMYT BO3HWKHYTb B CBA3M C MPUHATUEM W UCNOSHEHMEM
HacToAwwmx Mpasua, ByayT MO BO3MOXKHOCTM PEryIMPOBATLCA MyTeM MeperoBopos. Ecam cornacue no Kakum-nmbo
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npuyYnHam He ByaeT AOCTUIHYTO B XO4e AocyaebHoro yperyamposarua (0653aTenbHO BKAOYatOLWEro B ce6s, MOMMMO
NeperoBopos, npeabasieHve KAMEHTOM MPeTeH3uM B MUCbMEHHOM BWAE MO aApecy MecTa HaxoMAeHus
McnonHutens M ee paccmoTpeHwe MWcnonHutenem), TOo BCe Cnopbl mexay Wcnonuutenem u KaveHtom
PacCMaTpPUBAOTCA B CyAe MO MECTy HaxoxAeHus McnoaHmTens.

20.2. Ec/v MHOrO He NpeayCMOTPEHO HAcToAWMMM MpaBnaamMm, TO CPOK PACCMOTPEHMS NPeTeH3nn (MHOro
obpaueHuns) KnmeHta cocrtasnsetr 30 (TpuauaTth) KaneHZapHbIX [AHEN C AaTbl MOJIyYEHUA NPETEH3UM (MHOTO
obpalleHuns) MicnonHutenem.

Crartba 21. OtBeTcTBEHHOCTL CTOPOH

21.1. KnueHT 1 McnonHuTenb HecyT OTBETCTBEHHOCTb 33 HapylleHue YCA0BMIA HacToswmx Mpasun B
COOTBETCTBUM C AEMNCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuiickon Peanepaumn.

21.2. VicnonHuTeNb He HeceT OTBETCTBEHHOCTM 33 KaYeCTBO M CBOEBPEMEHHOCTb OKa3blBaeMbIX YCAYT, eC/n
KAneHT ans nonydeHuna Yeayr npeaoctasun VICNOAHUTEN0 NOMKHYIO U/UAK HeNnoAHY0 MHGOPMaLMIO.

21.3. UcnonHuTenb He rapaHTUpyeT abcontoTHy 6e30WnboYHOCTb YCayr U He AaeT rapaHTUio TOro, Y4To
nobas nHoopmauma B cocTaBe NPeaoCTaBAEHHbIX YCAYT He COAEPKMUT OWMBOK. MicnonHuTenb npeanpuHMMaeT Bce
pa3yMHble YCUIUA U MEpPbI C LieNblo HeAoMNYLWEHWA BO3SHUKHOBEHMA OWKBOK. Ecnm KnneHT oBHapy»KUT B NOSyYeHHOM
nHOoOPMaLMM OWMBKM UAM HETOYHOCTW, KOTOpble MPoM3oWwAn no BuHe McnonHwutensa, McnonHutenbs 6ecnnaTHo
MCNPaBAAET AOMNYLWEHHbIE OWNOKM B KpaTyanlime CPOKM.

Cratba 21.1. OrpaHuyeHue OTBETCTBEHHOCTM UcnonHuTena

21.1.1. icnonHUTeNb HU NPU Kaknx obCToATeNbCTBAX HE NpeTeHAyeT U He npenocTaBnfeT oduLManbHOro
TO/IKOBAHMWA TMONOKEHWUIM 3aKoHOoAaTenbcTa Poccuiickoi Penepaumm M NpenocTaBAseT Bce YCAYrM UCXOAA U3
HaKOMNEHHOro onbiTa McnonHuTens u/Mam KoHkpeTHoro Cneunanncra Ha OCHOBE MOJOXKEHWI AeNCTBYIOLWEero
3aKoHoaTenbcTBa Poccuiickon Penepaumm U CNOKRUBLLIENCA NPAKTUKM NPaBONPUMEHEHWUA.

21.1.2. Bce pe3ynbTtathl Yenyr MCNONHUTENA HOCAT MCKNOUUTENBHO PEKOMEHAATENbHbIN XapakTep. KnneHT
CaMOCTOATENIbHO MPWHMMAEeT OKOH4YaTeNbHOe peleHWe MO WUCNOAb30BaHWMIO U MPUMEHEHWUIO NOAYYEeHHOW
nHOOPMaLMKN, B pamKax OKasaHHbIX YCAYr, UAM MHbIX PE3yNbTaToB OKasaHWA Ycayr. KAWeHT npuHMMaeT Ha cebs
MOJIHYIO OTBETCTBEHHOCTb W PUCKM, CBA3AHHbIE C UCMO/b30BAaHMEM PE3Y/NbTATOB MOJYYEHHbIX YCAYr, B TOM 4YucCae
OTBETCTBEHHOCTb 33 OLLEHKY TOYHOCTM, MOIHOTbI U MOJIE3HOCTMN NOAYHYEHHBIX YCAYT.

21.1.3. KAneHT NOHUMAEeT M NpU3HaeT, YTO HECOOTBETCTBME pe3y/abTaTa OKa3aHWA TOM MAM MHOW Ycayru
pe3ynbTaTy, KOTOpbIA KAMeHT xoTen noayvnTb npu obpalleHnn 3a COOTBETCTBYIOLWEN Ycayroin, camo no cebe He
ABnAeTcAa GakTOM OKa3aHWA YCAyrM HeHad/1exKallero KayecTsa.

Cratba 22. O6cTOATENLCTBA HENPEOA0AMMOM CUAbI (PopC-makop)

22.1. CtopoHbl 0CBOGOMAAIOTCA OT OTBETCTBEHHOCTM APYyr nepes APYrom 3a HEUCMNONHEHWE WK
HeHaZnexallee WUCMoNHeHWe YCA0BWUI HacToAWwMX [MpaBWA, ecniuM Takoe HEWCMONHEHWME WAM HeHad/exallee
MCMNO/IHEHWE NPOU30LLIO B NepPUoa, AeNCTBUA 06CTOATENbCTB HENPEOA0AMMOM Cuibl (Gopc-markop).

22.2. dopc-maxopHble o06CTOATENbCTBA - 3TO OOGCTOATENbCTBA, BO3HWMKWMWE BCAEACTBME COOLITUN
3KCTPAOPAMHAPHOIO XapaKkTepa, KOoTopble He MOrM ObiTb MpeaycMOTpeHbl U KoTopble CTOPOHbI He MOru
npeaoTBpaTUTb, Hampumep, Mo¥Xap, HaBOAHEHWe, LITOPM, MblfeBble Bypu, 3emaeTpsceHue, 3acyxu UM apyrue
NPUPOAHbIE ABNEHMA, @ TaKKe BOMHbI, OrPAaHNYEHNA UM CaHKLMK Nt0BbIX rOCyapcTB, NPOMU30LWeLne Ae-tope Un
ne-bakTo, AeNCcTBMA UM OTKa3bl N0DObLIX rocyaAapcTBEHHbIX BAacten, 610Kkaabl, 3abacToBKK, caboTax, becnopanok,
MATEXM, 33[EPKKN aBMAPENCOB, ApYrne AelCTBUA UAK CODbITUA, MPU YCAOBKUM, YTO 3TK OBCTOATENbCTBA BAUAIOT Ha
BbinosHeHMe CTOPOHOW A0roBOPHbIX 06A3aTENLCTB U B MX BO3HMKHOBEHMM OTCYTCTBYeT BMHA CTOPOHbI, KOTOPOM
Takne 06CTOATENbCTBA NMOMELLANN BbINOAHEHWNIO CBOEro 06A3aTeIbCTBa MO HAcToAWMM Mpasunam.

22.3. lMpn BO3HWKHOBEHWW GOPC-MAXKOPHbLIX 0BCTOATENbCTB ANA OAHOM M3 CTOPOH MO HacToAllemy
[lorosopy, oHa obA3aHa He No3aHee CEMUAHEBHOTO CPOKA CO AHA UX HACTYMNNEHWUA MUCbMEHHO NPOUHPOPMUPOBATH
OPYTYt0 CTOPOHY O Ha/IMYMK TaKMX OBCTOATENbCTB, MPENATCTBYOWMX BbINOJHEHWUIO HacToAlero Jorosopa. B ciyyae
Hecornacma NPOTUBOMNONOXKHOM CTOPOHbI 06 OTHECEHUMN 06CTOATENLCTB K GOPC-MaXKOPHbIM, BONpoc 06 onpeaeneHunmn



MpaBuna aboHeHTcKOro o6cnyxmnsaHna ADVA

3TUX OBCTOATENBCTB KaK GOPC-MAKOPHbIX AO/KEH ObiTb peleH cneumanbHo YNOAHOMOYEHHBIM OPraHOM NyTem
NpeaocTaBAeHMA aKTa NOATBEPKAEHNA GOPC-MaKOPHbIX OOCTOATENLCTB.

22.4. Ecnv coobuieHme o popc-MarkopHbIx 06cToATebCTBaX OTCYTCTBYET, CTOPOHbI TEPAIOT NPABO CCbINATLCA
Ha GopCc-MarKopHble 0OCTOATENBCTBA B C/Iy4ae HEBLINOHEHMA CBOMX 06A3aTebCTB MO HACTOALLMM [paBuaam.

22.5. Cpok BbinonHeHus CTopoHOM 0043aTenbCcTB N0 HacToAuwlemy [orosopy oToABuraetca
COOTBETCTBEHHO Ha CPOK, B TEYEHWE KOTOPOro AeMCTBOBAIM Takne 0O6CTOATENbCTBA U MX MOCAeACTBUA.

22.6. Ecan dopc-maxkopHble obcTosTenscTBa anatcs 6onee 14 (YeTblpHaALaTb) KaaeHAapHbIX AHEN, TO
Kaxaaa CTopoHa MMeeT MpaBoO PaCTOPrHyTb HacCToAWMM [JOroBop B OAHOCTOPOHHEM MOpPAAKe, NpeABapuUTesbHO
yBegommne 06 aTom Apyryto CTOPOHY He MeHee, Yyem 3a 7 (Cemb) KaneHaapHblx aHel. Mpu aTom CTOPOHbI TepAatoT
npaso TpeboBaTb APYr OT Apyra BO3MELLEHWNA BO3MOKHOIO ylepba.

CraTbA 23. YyacTue B peKNamHbIX aKLMAX

23.1. KnueHT npenocTasnfeT McnonHUTEN0 CBOE COrfacve Ha MNosiydyeHwe MHPOpMaUMM U PEKNAMHBbIX
maTepuanos 06 ycayrax MCnonHUTeNs, akumsax U MeponpUATUAX, CBA3AHHbIX C AeATENbHOCTbIO MICnoaHUTENS NyTem
oTNpaBneHna McnofHUTenem COOTBETCTBYIOWMX SMS-CooBLWeHNI U/Man yBeAOMAEHMIA Ha SNEKTPOHHYIO MOYTy
KnueHra.

23.2. KnneHT cornalaetca Ha becnnaTHoe MCNONb30BaHWeE MpPeaoCTaB/AeHHOW UM MHPopmMaumm o cebe
McnonHuTenem C MapKeTUHToBoW W/uam noboit Apyron Lenbild MeToJamu, KoTopble He npoTuBopevaT
3aKOHOAATENbCTBY Poccuiickoin Pepepauun (B T.4. NyTeEM nepeaayn TPeTbMM NMuam), Hanpumep, Ha becnnatHoe
MCNONb30BaHNE UMEHW, GaMUANN UM HAaMMeHOBaHMA KnveHTa, MHTEPBLID AMBO APYrMx MaTepuanoB O HEM C
PeKNaMHOWM/MapKeTUHIOBOW LeNblo, B T.4. NpaBo nybankaumm (B T.4. ero umeHn) 8 CMMU, ntobbix neyaTHbIX, ayamo- u
BMAEOMaTepuanax, MHTepebto M3 CMMW, a TakXKe An4 OTNpPaBKM MHbOpMauUMW, cooblleHU (B T.4. pPeKIamHoro
xapaKkTepa) Ha Tepputopun Poccuiickoin deaepaummn B TeyeHne aeinctema [Jorosopa, M Takoe MCMOAb30BaHWe He
6yaeT Boamewatbcs KAMEHTY U/UAN UHBIM TPETbUM NLLAM.

23.3. KnneHT noatsepkaaeT, 4TO nNpefoCTaBAAeT TaKoe cornacve B COOTBeTCTBMM co CT. 18
®enepanbHoro 3akoHa ot 13 mapta 2006 r. Ne 38-03 «O pekname» 1 cT. 44.1 GepepanbHOro 3akoHa ot 7 utona 2003
r. Ne 126-93 «O cBazm».

Cratba 24. 3aBepeHus U rapaHTMm

24.1. 3akntoyeHmem [loroBopa oKasaHMA LPUANYECKMX YCAYT Ha aDOHEHTCKOM OcHoBe KAMEHT rapaHTMpyeT,
4YTO Ha MOMEHT €ro 3aKatYeHuA:

24.1.1. peecnocobHoCTb KameHTa HWKOMM 06pa3som He orpaHuyeHa, M OH UMEEeT MOJHOE, HUYEM He
OrpaHMYeHHOE, MPaBO 3aKAOUYNTb M BbINOJHWUTL 3TOT JJOroBOP M OTBEYATb MO CBOMM 06A3aTeNbCTBAM;

24.1.2. oTHOCUTENbHO KNMEeHTa He COBEPLUAETCA HUKAKMX AeMNCTBUIA CO CTOPOHbI CyAebHbIX OPraHoB, OPraHoB
depnepanbHoOM cnykobl CyaebHbIX NPMUCTaBOB NPABOOXPAHUTEbHbIX U NtODObLIX APYrMX OPraHoB, CAYK6, AOKHOCTHbIX,
IOPUANYECKUX UAN GUBNYECKMX INL, KOTOPbIE MOTYT MPUBECTU K HEBLIMOHEHMIO MW HEHAA/1EXKALLEMY BbIMOAHEHWIO
KnneHTom 06s3aTensctB no [JOroBopy OKasaHWA tOPUANYECKUX YCAYr Ha abOHEHTCKOM OCHOBE, Mpu3HaHWe ero
HeAeNCTBUTENbHBIM AW HE3aKIOYEHHbIM, B YaCTHOCTU, HU OAHUM CYZAOM, He BbIHECEHO pelleHme (MocTaHoBAEHME)
0 B3bICKaHMW C KAneHTa cpeacTs B NONb3Y TPETbErO /IMLL3;

24.1.3. Bce OOKyMeHTbl KnueHTa, npenocTaBieHHble ICMOAHUTENO B CBA3M C 3akatodeHnem [lorosopa
OKa3aHMA PUAMYECKMX yCnyr Ha abOHEHTCKOM OcHoBe, OblNM MpeaAcTaBieHbl B WX MOCNeAHEM 3aBepLUEHHOM
COCTOAHWM, U Ha ATy UX NPeOoCTaBAEHUA ABNAOTCA NOSHOCTbIO LOCTOBEPHbIMUY;

24.1.4. KnueHT 3akntoyaeT [1oroBop OKasaHWA tOPUAMYECKMX YCayr Ha abOHEHTCKOM OCHOBe He NoA
BAMAHNEM OINOKM, 3ab1yKAEHMA, 0BMaHa OTHOCUTENIbHO 0OCTOATE/IbCTB, KOTOPbIE MMEIOT CYLLLECTBEHHOE 3Ha4YeHue,
a TaKXKe He NOL BAMAHMEM TAXKENOro ANs Hero obCTOATeNbCTBa; YCNOBUA AaHHoro [orosopa KameHT cyuTaet
BbIFOAHbIMW ONA cebA; CywecTBeHHOe 3HayeHWe MmeeT owmnbka, 3abnyxaeHWe OTHOCUTENbHO MPUPOAbI 3TOro
[orosopa, npaB n obA3aHHOCTEN CTOPOH; OWWbOKa, 3abayxaeHMe OTHOCUTENbHO MOTMBOB [loroBopa He umeet
CYLLECTBEHHOTO 3HAYEeHUS;
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24.1.5. KnneHT He BBOAMT HamepeHHOo WcnonHuTens B 3abnyKaeHWe OTHOCUMTENbHO O6CTOATE/NbCTB,
KOTOPbIE MMEIOT CyLLECTBEHHOE 3HaYeHWe; 0bMaH MMeEeT MeCTo, eC/iM CTOPOHa OTPULAET Hanuvme obCTOATENbCTB,
KOTOpble MOTyT MPenATCTBOBATL 3aKAto4eHMto JJoroBopa, nam ecnm oHa 3aManymBaeT UX CYLLEeCTBOBAHME;

24.1.6. KnueHT 3aKkntovaeT JoroBop oKasaHMA OPUANYECKUX YCAYT Ha aDOHEHTCKOM OCHOBE B COOTBETCTBUM
CO CBOMM BONeM3bABAEHMEM 6e3 NpUMeHeHUs K Hemy QU3MYECKOro UM MCUXMYECKOro AAaBNEHMA CO CTOPOH®I
McnonHuTens nnm co CTOPOHbI TPETbUX AL,

24.1.7. KnneHT He 3akntodaeT [loroBop oKasaHMa opUAMYEeCcKMX yCayr Ha abOHEHTCKOM OCHOBE B pe3y/ibTaTe
3/10HAMepPEHHOW AOrOBOPEHHOCTY;

24.1.8. Hapnexalwmm obpa3om BbINOAHEHbI BCE AEWCTBUA, KOTOpble B COOTBETCTBMM C AEMCTBYHOLMM
3aKoHOaTeNbcTBOM Poccuinickon Penepaumm HeobXxoaMmMbl eMy O1A 3akato4eHns [JoroBopa M BbIMOJHEHWUA CBOMX
06A3aTENBLCTB N0 HEMY;

24.1.9. nepen 3akNtoyeHrem [loroBopa oKasaHMA PUANYECKUX YCAYT Ha aBOHEHTCKOM OCHOBE AO/KHbIM
06pasom un B AOCTYNHOW GOpMe 03HaKOMMICA CO BCEMM YCNOBUAMM HACTOAWMX MpaBun 1 MNPUNOKEHUI K HUM, WX
NOJIHOCTbIO M OAMHAKOBO C McnonHuUTenem NoHMMAeT, CYMUTaeT CnpaBedMBbIMKM, aAeKBATHbIMWU, PA3YMHbIMKU U
HWKAKMX BO3PAKEHUI K HUM HE MMeeT.

Cratba 25. 3aKN04MTENbHbIE MONOKEHUA

25.1. CTopoHbl 6e30T3bIBHO MOATBEPKAAIOT, YTO HACTOALLMIA [JOrOBOP CTOPOHbI 3aK/A0UMUIN B TOM YMC/E Ha
OCHOBaHMM NpuMHUMNa «cBoboabl AoroBopa». CTOPOHbI TaKKe 6Ee30T3bIBHO MOATBEPKAAIOT, UYTO MONOKEHMA
HacTosAuero JloroBopa MM MOHATHBI, ABIAOTCA Pa3yMHbIMWU U CMPaBeaMBbIMMA.

25.2. CTOpOHbI COTNAacoBanm NpUMeHeHne caeayoLlero Nopaaka BHECEHUA U3SMEHEHNI U/UAK AONONHEHWU
B [lpasuna:

25.2.1. Vi3ameHeHus W/unnM OOMNOAHEeHWA YCAOBMIA HacToAawmx [pasua, msnoxeHwe [paBun B HOBOM
pefakuMmn MOryT OCYLLEeCTBAATHCA TONbKO VicmonHUTenem B 04HOCTOPOHHEM MOPAAKE.

25.2.2. TepeyeHb U3MEHEHWA U/UAK AONONHEHUIA K ycnoBuam MpaBua MAK HOBYIO pedakumio Npasun
McnonHuTenb pasmelaeT Ha OduumansHom caite MicnonHuTtens.

25.2.3. BHeceHHble W3MeHeHWs W/WAKM  OomnoNHeHua K [paBunam WAM HoBaa peaakuma [paswn
PacnpOCTPaHAIOTCA Ha BCeX KAMEHTOB, BKKOYaA TeX, KOTopble 3akaoumnnn Jorosop v npuobpenn Ycayru, Ho He
BOCMO/Ib30BA/IMCb UMW A0 BCTYNNEHMSA B CUY BHECEHHbIX M3MEHEHUIM U/ MAN AONOAHEHWI K MpaBunam, UsnoxeHue
[paBnA B HOBOW peaaKLmm.

25.2.4. KnueHT npuHMMaeT Ha ceba PUCKM U 06A3aHHOCTb CAMOCTOATEIbHO OTCAEXMBATb Ha OduLMaNbHOM
caiTe McnonHuTens pasmeLlleHue McnosHutenem nepedHs nsmeHeHuin u/uam 0onoaHeHni K ycaosmam Npasma uam
HOBOW peaakumn Mpasun.

25.3. Ecnv Kakoe-nnbo nonokeHmne HacToAawwmx MNpasun byaet NpU3HaHO CyA0M KOMAETEHTHOW lopUCANKLMM
HeeNCTBUTENbHBIM, CTOPOHbI COMNAWaloTCA C TEM, YTO CyA, AO/IKEH CTPEMMUTBLCSA BOMIOTUTL B MKM3Hb HamMepeHwuA
CTOPOH, KaK 3TO OTPAKEHO B HACTOALLMX paBmaax, a Apyrne NofoKeHUa HacToAlmx MpaBma OCTakoTCA B CUe.

25.4. Bce lMNpunoxeHna K HacToAlmMM [MpaBuaam ABAAIOTCA HEOTbEMIEMbIMW YaCTAMM HacToAWwMX Mpasun.

25.5. Mpn Hanuunm pasanuuii mexay nonoxkeHnamu Mpasun u MNPUNOKEHUA K HUM, OTHOCALLMXCA K
NpPaBOOTHOWEHNAM Mexxay McnonHutenem n KnveHTamu, NPpUMEHEHWUIO MOANEXKAT NONOXKEHUA COOTBETCTBYOLLMX
MpUnoKeHUN.

25.6. Hactoswme MMpasuna BCTynatoT B CUAY C MOMeHTa Mx onybamkoeaHua Ha OdwuumanbHoOM cainte
McnonHuTena n npumeHatotca ¢ 21.01.2024.



MpaBuna aboHeHTcKOro o6cnyxmnsaHna ADVA

MpunoxeHne Nol

K O®EPTE. MPABUNAM ABEOHEHTCKOIO
OBC/TYXKUBAHUA ADVA agna KnueHtos
000 M®K «/laim-3ainm»

[MakeTbl ycayr

1. Hactosuwee MpunoxeHne npeaycmaTpusaeT cneaytoume Ceptudnkatsl Ha [MakeTbl ycayr McnonHutens
nocTynHble Ans kaneHtos 000 MOK «/larim-3anm»:

HaumeHoBaHue [MepeyeHb 1 Koan4vecTso Ycnyr CpoK geictsua

- YCTHasA KoHcyAbTaums — 2

- MMMcbmMeHHaA KoHcyAbTauma — 1 .
«ADVA nogaepxKa» 14 KaneHOapHbIX AHen
- lOpuanyeckoe pasbAcHeHWe JoKyMeHTa — 1

- MpenoctasneHue WabnoHa JOKYMeHTa — 3

- YCTHaA KoHCcyNbTauma — 2

- [McbmeHHaA KoHcyAbTauma — 1

- CocTaBneHue geknapaunm ana Gusmdyeckmx
3HADNT -1

- lOpnanyeckoe pasbAcHEHNe AOKYMeHTa — 1

«ADVA nogaepxka +» 30 KaneHOapHbIX AHen

- MpepaocTaBaeHme wWabnoHa AOKyMeHTa — 3

- YCTHaA KOHcyAbTauma — 4

- MMncbMeHHaa KoHcynbTauma — 2
«ADVA 3awmta» - NorosopuTte ¢ MOMM aZBOKaTOM — 1 30 KaneHOapHbIX AHER
- FOpnanyeckoe pasbACHEHNE AOKYMEHTa — 2
- MpepoctaBneHune WabnoHa AOKyMeHTa — 5

2. CroumocTb [lakeToB ycayr onpenenaetca UHAMBUAYANbLHO B 3aBMCMMOCTM OT COOTBeTCTBYIOWero lakeTta
yCAyr v yKasbiBaeTcs B CepTudumkare.

3. Hactoswee [punoxeHWe ABNAETCA HEOTbeMNeMOW 4acTbto  [paBWMA  NpefoCTaBNEHWMA  YCAYT,
onybanKoBaHHbIX Ha CaiiTe.

4. Hacrosauwee MpunoxKeHne BCTyNnaeT B CUY C AaTbl onybamnkoBaHma Ha Calite u npumeHseTcs ¢ 21.01.2024.



