MpaBuna aboHeHTcKOro o6cnyxmnsaHna ADVA

O®EPTA.

MPABWUIA ABOHEHTCKOIO OBCNYXMBAHMA ADVA
A4 KIMEHTOB 000 «OH/IAUH-NOMUC»
(3HaK obcAyKMBaHMA KOHNANH-NONNCY)
(nanee - «MpaBuna»)

Ycnyrn B COOTBETCTBMM C HACTOALMMM T1paBuaamm oKasbiBatoTcA OBLWECTBOM C OrpaHUYEHHOW OTBETCTBEHHOCTbLIO
"Munnenunan Mpynn" (OMPH: 1217700619828, MHH: 9729317186, KMM: 772901001, topuamyeckuii agpec: 119192,
r. Mocksa, MuuypuHCKMiA Np-KT, 4. 5, od. Ne10), umeHyemoe aanee no TEKCTY - «ACNONHUTENbY)

Paspgen I. OcHoBHbIE NONOXKEHMA

Cratba 1. TepmuHbI M onpeaeneHna, ucnonbayemole B Mpasmnax

Bce 3aronoBKku pasaenos (ctatel) ncnonbaytotea B Mpasmaax UCKNHOUMTENBHO ANA yA06CTBA MCNONb30BaHMA
(NpoYTeHUSA) NOCAEAHUX U HUKAK He BAMUAIOT Ha TOJIKOBaHWE YCA0BUIA [paBua.

OduumanbHbiIv cakt UcnonnnTens (CanT) — nHGOPMaLMOHHbIV pecypc (KaHan) KOMMYyHMKauMK McnonHutens

c KnueHTamu, pasmellleHHbI B cBOOOAHOM A0CTYNe B CeTM MHTepHeT no aapecy https://adva.org.ru/, coaepxatimni

[OOCTOBEPHYIO, MOHYIO U aKTyaNbHYt0 MHGOPMaLMIO 06 OKasbiBaeMblx Ycayrax McnonHUTens, rapaHTum noayYeHus
Ycnyrn Hagnexallero KauecTsa M COXPaHHOCTU KOHOUAEHUMANbHBIX AaHHbIX KAneHToB.

CeptnduKaT — AOKYMEHT, 1Mb0o 3NeKTPOHHOe cooblleHne, NMBO MHOM BapuaHT BM3yanu3aummn (Hanpumep,
KOpoOKa, KapTa, BU3UTKA, CMC-COODLLEHME), NOATBEPKAAOLME 3aKTIOYEHNE JOTOBOPA OKA3aHMA OPUANYECKUX YCYT
Ha abOHEHTCKOWM OCHOBE W codepKalme Homep CepTndMKaTa, ATy 3aKAOYEHUA AOTOBOPA OKA3aHWUA topPUANYECKMUX
yCAyr Ha abOHEHTCKOWM OCHOBE, HanmeHOoBaHMe BbiIbpaHHOro KnneHTom MakeTa ycayr, cymmy ABOHEHTCKOro naaTexa.
CepTudukaT nepegaetca KnmeHTy Ha ByMarKHOM HocuTene NMbo HanpaenaeTcs KAneHTy B 3N1eKTPOHHOM dpopme Ha
COObLWEHHbIN KAneHTOM aapec 3NeKTPOHHOM MnoYyTbl, AMb6o Homep TenedoHa, MMbo B JINYHbIN KabuHeT Ha CalTe.
®opma CepTndurKaTa ycTaHaBaMBaeTca McnonHUTeNeM U MOXKET ObITb MU3MEHEHa B O4HOCTOPOHHEM NMOpAAKe.

MakeT ycayr — 370 onpefenieHHbln Habop Ycayr, coAep’KallmMii COBOKYMHOCTb KIOYEBLIX MapameTpos
oKasaHuA Ycayr (ycnoBusa OBCAYXMBAHMA, CPOK AENCTBMA, KOMMYECTBO, CTOMMOCTb WM Mp.), NPeaocTaBAfeMbIX
McnonHutenem KameHTy Ha OCHOBaHWW HacTosAwero [orosopa. lakeTbl ycayr ABAAETCA HEOTbeMIEMOM YHacTbto
[0roBOPa OKa3aHMA IoPUANYECKUX YCAYT Ha aBOHEHTCKOM OCHOBE M YCTaHaBAMBAIOTCA B [TPUNOKEHUAX K HACTOALLMM
Mpasunam.

NaoeHTUdMKATOp — YHMKaAbHbI HoMep KnneHTa B cucTeme yyeTa VICNONHUTENA, TOKAECTBEHHbI HOMepPY
norosopa ¢ KaneHtom. MiaeHtTudmkaTopom asnsetca Homep Ceptudmkara.

KauneHT — dunsmnyeckoe anuo, senaoueeca knmeHtom 000 « OHNanH-Moanc» (3Hak 0b6CcnyRnMBaHUA KOHAANH-
noauc»), Kotopoe npuobpeno npaso TpeboBaTb NpefocTaBneHUA McnonHuTenem Ycayr, NOATBEpPHKAEHHOe
nosly4eHMeM BO BradeHWe 1 nonb3osaHue CepTudnKaTta, B TOM YMCE B 31EKTPOHHOM BUAE, TEM CaMbIM OCYLLLECTBMB
noAHoe M 6e30roBOpoYHOE MPUHATME (aKuenT) HacTtoAwmx [lpasun. [na uenei BbinonHeHua KcnonHuTenem
06a3aTenbCT8 Mo HactoAwMm [MpaBunam ([JoroBopy OKasaHua tOpUAMYEcKUX ycayr Ha aboHeHTCKOM ocHoBe)
KnveHTomM cumTaetca To AuMLO, KoTopoe onnatuno CepTuduKkaT, B TOM 4YMCAe NOAYYMNO MNOCAe ero Oonnaathl
NnOeHTMOMKAUMOHHbIE AaHHbIe, HanpUMep, YHUKanbHbI Homep CepTudurKaTa M NpeaocTaBnao MCcnoaHUTento cBou
naeHTUONKALMOHHbIE faHHble NPKW NepBoM obpalleHnn K McnonHutento. Jinuo, npuobpeTwee CepTudukat, HeceT
BCE PWCKM, CBA3AHHbIE C €ro WMCMNo/ib30BaHMEM JOObIM TPETbUM JIMLOM, HE YMNOJHOMOYEHHbIM Ha TaKoe
Mcnonb3osaHue, a McnonHUTens 06A3ytoTcA NPesnpuHATL BCE BO3MOMKHbIE M Pa3yMHble YCUAMUA MO MpeceyeHuto
BO3MOHOCTM MNOyYEeHUA YCAYT He YNONHOMOYEHHbIMM Ha TO MLAaMK. KoimuecTBo nL, (KOAMYeCTBO No/ib3oBaTes1el)
M LONONHUTENbHbIE KAaTErOPUM NINLL, KOTOPbIE TaKXKe MOTYT ABNATbCA KnneHTamu, onpeaenatotca MakeTamu ycnyr.

ABOHEHTCKMIM NAATEX — [eHeXHble cpeacTBa, BHOCUMMble KaveHTom npu npuobpeteHnn CeptuduKata, B

pasmepe, OnNpeaensieMoOM CTOMMOCTbIO BblbpaHHOro KnveHTom [lakeTa ycayr. ABOHEHTCKMM MaaTeXX BHOCUTCA
KNMeHTOM B KayecTse naaThbl 3a Nepuo, NpeaocTasieHms KanmeHTy npasa TpebosaHMsa OT MCNOAHWUTENs OKasaHua
Ycnyr B TeyeHue cpoKa, onpenensiemoro BbibpaHHbIM KaveHTom [MakeTom ycayr. ABOHEHTCKMIA NaaTe BHOCUTCA
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KAneHToM He3aBMCMMO OT TOro, 3aTpeboBan KaneHT Ycayry B nepmnos cpoka aencteuma Naketa ycayr unm Het, Knnmext
nprobpeTaeT Npaso TpeboBaHMA NpeaocTaBneHMA Ycayr oT McnonHWTeNa TONbKO 3a NpeAonaadyeHHbll nepuog.

NaeHTMdMKAUMA — 3TO COBOKYMHOCTb AEMCTBUA KnueHTa, coTpyaHMKa McnonHuTens, HanpaBaeHHbIX Ha
NOMHYIO0 MHULMANM3aUMIO KMeHTa B cucTeme BeAEeHUs PeecTpa 1 B KAMEHTCKOW base MCnofHUTenNs, Leblo KOTopbIX
AsnaeTca GMKcauma NAEHTUPUKALMOHHbBIX AaHHbIX, HEOBX0AMMbIX 418 0becnedyeHns BO3IMOKHOCTU MAEHTUOUKaLMN
KnveHTta npu obpalieHun KaneHTa ¢ 3anpocom Ha nosydeHue Ycayr no AUCTAaHLUMOHHbIM CPeACTBam CBA3M K
McnonHutento.

3anpoc Ha okasaHue Ycayr (3anpoc) — obpauleHne KaueHTa (nosib3osaTesns, eCcAM Mosb3oBaTenu

npeaycMmoTpeHbl MakeTom ycnyr) B yCTHOM dopme nan B Gopme 31EKTPOHHOW KOpPEeCnoHAEeHL MM, HanpaBaeHHoe Ha
noaydyeHne YCayru B COOTBETCTBUM C HacToALMMM [paBunamm 1 MakeTom ycayr, coaepiallee BClo He0bXoaAMMYyHo
Ona npeaoctasneHua Yoayrm uHGoOpmauuio M cocTaBfiieHHoe B ¢dopme, COOTBETCTByOLEeh TpeboBaHMAM,
YCTaHOBNEHHbIM McnonHuTenem.

Cneumanuct — CcoTpyaHuk WMcnonHuTena (MAM MHOE AMLo, C KOTOPbiIM  MCMoNHWMTENb  3aKAHOYMA
COOTBETCTBYIOLIMI AOrOBOP), BAaAEOLMIA HeobX0AMMOM KBannduKaLumelt, 0baaaatolimii cneumanbHbiMM 3HaHUAMM,
HaBblkaMW M HEMOCPEACTBEHHO NPeAoCTaBAAWMM Yeayrn KnMeHTam B COOTBETCTBUM C HACTOSALWMMM [paBuaamu.

[Jorosop oKkasaHWA IPUANYECKMX YCNYT Ha aBOHEHTCKON 0cHoBe (ABOHEHTCKMIA OrOBOP OKa3aHWA YCAyr nam

JoroBop) — cornawenune mexxay KnmeHtom n McnonHuTenem, no KOTopomy KameHT BHOCUT ABOHEHTCKMIA NaaTex 3a
npaso TpeboBaTb OT McnoaHUTena npeaocTaBAeHUAa YCayr, npeayCMOTPEHHbIX BbibpaHHbIM KaneHTom [MakeTom
ycnyr, a WcnonHutens o6s3yeTcs oKasbiBaTb KaveHTy Ycayrm no ero TpeboBaHuto (3anpocy). 3akntouyeHue
abOHEHTCKOro AO0roBopa OKa3aHMA YCNyr OCYLWECTBAAETCA B NOPAAKE, NpelyCMOTPEHHOM HacToAWwMMM MpaBuaamu.
[orosop cocTouT n3 HactoAwmx MNpasun, MNpunoxKeHnn K Hactoawmm MNpasunam, MNakeTa ycayr v UHbIX AOKYMEHTOB,
cocTaBnAeMblx CTOPOHaMM B paMKax UCNOHEHMA aDOHEHTCKOro A0roBopa OKasaHMA yCayr.

AKLEenT — nosfHoe M 6E30roBOPOYHOE MPUHATME BCEX YCNOBMI HacToAawmx Mpasun, MpUaoKeHUn K
MpaBuKaam, a Tak¥Ke UHbIX 4OKYMEHTOB, pa3paboTaHHbIX Ha X OCHOBE, ONybHMKOBaHHbIX Ha CaliTe, KaneHToM nyTem
BbIPAXEHWA COrnacmMa Ha 3akatoyeHne [loroBopa Ha YCNoBMAX HacToAwmx [MpaBun NocpeacTBOM COBeplUeHWUA
OEVICTBUIM, NpeayCMOTPEHHbIX N.3.1 HacToswWwmx MNpasum.

JIn4HbIM KabUHET — 3TO NepPCoHaNbHbIN pasaen, Haxoaalwminca Ha CaiTe 1 AatoWMIA AOCTYN K OTCAEKMBAHUIO
npuobpeTeHHbIx MakeToB Ycayr n/vam CepTuduKaToB, CO34aHHbIX 3aABOK M 3arpy»KeHHbiX [1JoKymeHTOB KaueHTa.
KnneHT nmeeT poctyn K JIndHomy KabuHeTy Ha NtobbiX YCTPOWCTBAX, BBeAA /OTMH M Naponb. JIMUHbIA KabuHeT
[00CTyNeH UCKNUYNTENBHO KAMEHTY B TeYeHMe CpoKa AecTBuA [loroBopa v nocie ero OKOHYaHus.

MNpasuna aboHeHTcKoro ob6cnyxkmsaHmMa ADVA — HacToAulme npasuaa, peryanpytolime oTHOLLEHUA MeXay

KnneHtom m McnonHutenem no okasaHuio Ycayr Ha ocHoBaHuW CT. 429.4 TpaxAaHcKoro Kogekca Poccuitckon
depepaumm.
LeHTp obcnyuBaHusa kaneHtoB (LLOK) — KaHan KommyHMKauum ¢ KnneHtamm no TenedoHy. Onnata

OCYLECTBNIEHWA 3BOHKOB NPoun3BoAMTCA KnnMeHTOM cornacHo Tapndam tenedoHHoro onepatopa KaneHra.

MapTHep — nvuo, peanusyiowee CepTuduKaTbl VCNOAHWUTENR M/MAM OCYLLECTBAAIOLLEE MNPUBIEYEHUE
KnneHToB Ha ocHoBaHWW aorosopa ¢ McnonHutenem. MHbopmauma o MapTHepax yKasbiBaeTcs B MPUAOKEHUAX K
HacToAwWwMM [Mpasmnam.

Ycnyrun — aeatenbHOCTb MIcnonHUTENS, HanpaBAeHHan Ha yaoBaeTBopeHme 3anpoca KnveHTa Ha Bo3mMe3aHo M
OCHOBe, 3aKkjtovatollasca B nposedeHMn CneumanmcToM AMCTAHUMOHHbLIX PaboT topuaMYeckoro xapaktepa B
MHTepecax KNMeHTa 1 B COOTBETCTBUM C HACTOAWMMM [paBMaamm, AeNCTBYIOLMM 3aKOHOAATENbCTBOM Poccuiickol
depepaunn.

Ycnyra «YCTHas KOHCyNbTaAUMA» — AeATeNbHOCTb McnonHutena no obecnedyeHuto KnmeHTa Ycayroi,

npeactasasemoin Cneumanmnctom B yCTHOM dopme, 3ak/atovatollenca B PasbACHEHUM CyllecTBa HOPM Mpasa,
PEryNMPYIOLWMX OTHOWEHMA NO NPeLCTaBAeHHOMY 3anpocy, BbITEKAKOWMX U3 HUX PUCKOB, METOLO0B M CNOCOHOB KX
pa3pelleHmnsa B paMKax AenCTBYOLLEro 3akoHodaTenscTsa Poccuiickon @eaepaumn.

Ycnyra «[MMCbMEHHaA KOHCYNbTauma» — AeATenbHocTb McnonHutena no obecnedyeHunto KameHTta ycnyrom,

pe3y/bTaTOM NPeaoCTaBAeHNA KOTOPOM ABAAETCA NnosydeHne KaneHTom 3akmodeHns Cneumanncra 8 NMCbMeHHOM
bopme OTHOCUTENBHO CYTM HOPM MpPaBa, PEryaMpyoLIMX OTHOWEHMA MO HanpaBieHHOMy KnueHTom 3anpocy, a
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TaKkXe, Npu HeobxoAMMOCTM, OTHOCWUTE/bHO BO3MOMKHbIX PUCKOB W MyTeil pelleHnA nocTaBNeHHoro KaveHTom
npobaeMHOro BONpoca B pamKax AeMCTBYIOLLErO 3aKOHOA4AaTeNbCTBa Poccuiickoin denepaumm.
Ycnyra «MoroBopuTe C MOMM 3aBOKaTOM» — AeATeNbHOCTb MicnonHuTens no obecnedyerumto KnmenTa Yenyroi,

PEe3y/IbTaTOM OKa3aHWA KOTOPOM ABAAETCA KOMMYHMKaLIMOHHbIN BbI30B Crieuuanmcra MCnosHuTens ¢ TPETbUM /IMLOM,
yKasaHHbIM KAMEeHTOM (NpuW yCNoBUM OCYLLECTBAEHUA TeNePOHHOro CoeaAMHEHUA), HE3aBMCMMO OT pesynbTaTa, npu
yCa08un, 4To Cneumanmct npeanpuHai HeobXoAMMble PasyMHble U AOCTATOYHbIE YCUANA /11 Pa3peLleHns cuTyaumm
B N0/b3y KNMeHTa. B cydae HEBO3MOMKHOCTM YCTaHOBAEHNA KOMMYHUKaLMOHHOMO CoeAnHEHMs/pasrosopa C TpeTbUm
IMUOM (TenledOH OTKN0YEH, aBOHEHT He OTBEYaEeT, OTKa3 TPETLEro Nl pa3roBapmneaTb co CneumnanmcTom) B Te4eHne
CpOKa OKasaHua Ycayru, Yeayra cumMtaeTca He OKasaHHOM B OTCYTCTBME BUHbI MicNoaHUTeNs.

Ycayra «lOpugnyeckoe pasbacHEHWE JOKYMEHTa» — AeATe/IbHOCTb MICNONHUTENSA MO YCTHOMY PasbACHEHMIO

coaepraHua AOKyMeHTa (A0roBopa, MCKOBOrO 3aABAEHMUS, OBEPEHHOCTM 1 T.M.), B OTHOLIEHUWU KOTOPOTO MOCTYMNWA
3anpoc KaveHTa, a TaKXKe opuaMYeckuMx MocneAcTBUI AOKYMEHTa B pamKkax AeWCTBYIOLIEro 3aKoHOAaTesbCTBa
Poccuinckon ®epepaumm.

Ycnyra «MNpeaocrasneHne 1WabnoHa AOKYMEHTa» — AeATeNbHOCTb MICNoAHWUTEeNA NO HanpasaeHuto KanenTty

npumepHoi GopmMbl AOKYMEHTa, KOTOPbIN MaKCHManbHO COOTBETCTBYET 3anpocy KaneHTa.

CratbAa 2. [pegmeT gorosopa

2.1. Hactoawme TMpasuna asastotca OdbepTor M mMoryT ObiTb NMPUHATBI KAMEHTOM He WMHaye, Kak nytem
NPUCOEAMHEHMA K HUM B LeaOoM. B nopaake M Ha ycnoBusax HacToawmx Mpasua VicnonHuTenb oba3yeTca okasaTb
KnneHTy Ycnyrmn, npuobpeteHune KOTopbix KaneHT ocyulectBun nytem AKuenTta, a KaneHT obsA3yeTcs onnatuTb
McnonHuTtento ABOHEHTCKUI NAATEX 33 YCAYTU U BbINONHUTL MHble 06A3aTeNbCcTBa MO HacToOAWMM MpaBunam.

2.2. B coOTBETCTBMM C NyHKTOM 2 cTaTbM 437 [paxaaHckoro Kogekca Poccuiickoin ®enepaumn (MK PO) B
CNyYae NPUHATUA U3NOKEHHbIX HUKE YCNOBUI U ONAaThl YCAYT, OpUAMYECKOe UK GU3nYecKoe AnLo, Nponssoasllee
akuenT atolt OdepTbl, CTaHOBUTCA KAMeHTOM (B COOTBETCTBMM C MyHKTOM 3 cTaTbu 438 [K PP akuent OdepTbl
PAaBHOCKIEH 3aK/OYEHWUIO AOrOBOPA Ha YCNOBUAX, U3N0XKeEHHbIX B OdepTe), a McnonHuTenb M KNMeHT cOBMeCTHO
nmeHytotcs CtopoHamum gorosopa OdepTsl.

2.3. MpuHUmas MNpasuna, KAMEHT TeM CamblM MONHOCTbIO M 6E30r0BOPOYHO MPUHUMAET NOONKEHMA NOObLIX
MpunoxeHui K NpaBuaam, a TakKe MHbIX JOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE M ONyb/IMKOBAHHbIX Ha CaliTe.

2.4. B cooTBeTcTBMM C MpaBunamum KnmeHT BHOCUT Ha abBOHEHTCKOM OCHOBe NAaTy 3a NpaBo TpebosaTb OT
McnonHuTtena npenoctaBiAeHus AUCTAHUMOHHO OpUAMYECKMX YCAYyr B COOTBETCTBMM C BbiGpaHHbIM KaneHTom
[MakeTom ycnayr.

2.5. Yenyrn npepoctasnatotca KaneHTy McnonHutenem Ha OCHOBaHWM NpuobpeTeHHOro (omniayeHHoro)
CepTudukaTa, Ha YCNOBMAX HACTOALLMX MMpaBmA M aDOHEHTCKOrO XapakTepa 4OroBOpa OKa3aHWA IOPUANYECKMX YCAYT
(cT. 429.4 TpaxpaHcKoro kogekca Poccuiickon ®epepaumm).

2.6. KNMEeHT HacToALMM NOHMMAET U COrNallaeTca ¢ TeM, YTO NpU yaaneHun JindHoro kabuHeta no noboin
NPUYMHE B COOTBETCTBUM C [1paBuaamK, aaHHble U MHGOPMALMSA, XpaHAWMecs B JIMYHOM KabuHeTe, YHUYTOXKAtoTCA
No UCTeYeHme CPOKa B COOTBETCTBMM C MoanTukon KoHdumaeHumMansHoCcTH McnonHutens, onybamkosaHHoOM Ha CaitTe.
Mpu aToM MCnonHUTENb He HeceT OTBETCTBEHHOCTM 3a 060 yulepb, notepu u/mam ybbITKM, KOTopble MOryT
BO3HWMKHYTb Y KNMeHTa B CBA3M C TaKUM yaaneHuem JIn4yHoro KabuHeTa.

2.7. B cBA3KN C BbIWEU3NOXKEHHBIM, BHMMATE/bHO MpOYMTalTe TeKCT HacToAwmx Mpasun. Ecnm Bbl He
COrNaCHbI C KaKUM-1MB0o NyHKTOM HacToAwen OdepTsl, McnoaHUTeNb NpeanaraeT Bam 0TKa3aTbCA OT ee aKuenTa u
3aKNIIOYUTL C IcnonHUTENeM OTAENbHbINM 40TOBOP.

Pazgen I1. Mopsagok 1 ycnosua 3akniodeHuns [loroBopa OKasaHUA lOPUAMYECKMX YCIyT Ha abOHEHTCKOI OCHOBE (fanee
— «[lorosop»)

CraTtba 3. NopAgok 3akayeHna 1 gecteume [oroeopa

3.1. loroBop mexay KnneHtom 1 icnonHUTe1eM CYMTAETCA 3aKA0YEHHBIM M CTaHOBUTCSA 06A3aTeIbHbIM A4/1A
obenx CTOPOH C MOMEHTa NpUHATMA (akuenTa) KaveHTom Hactosuwmx Mpasua. TonHbIM 1 H6€30roBOPOYHbLIM
NpUHATMEM KAMEHTOM HacToAwmx MpaBua cuntaeTca npuobpeteHne KaneHtom npasa TpeboBaHMA OKasaHUs Ycayr,
NoATBEpP:KAaeMoe MoayYeHWeM BO BAadeHWe U Nonb3oBaHue CepTuduKaTa, B TOM YUCIE B 3/IEKTPOHHOM BUAE,
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NnocpeACcTBOM onnathbl ycayr McnonHutena nytem BHeceHMa ABOHeHTCKOro nnatesxa. Mpu atom KaneHT Bnpase
ocyuwectsnaTb opopmaeHne CepTnudmKaTa Ha TPETbe NNLO.

3.1.1. KnneHT moxeT nprobpectn CepTudukaT HenocpeacTseHHo Ha CaliTe McnonHuTens nam obpatmMslnCh
K MNapTHepy UcnoaHuTens.

3.2. MpaBa 1 0643aHHOCTM CTOPOH BO3HMKAIOT C MOMEHTA 3aKAto4eHnA JoroBopa, 3a UCKA0YEHNeM Tex Npas
N 06A3aHHOCTEN, KOTOPblE 06BEKTUBHO MOTYT BO3HMKHYTb TO/IbKO Nocsie nepBoro obpauweHua KnmeHta. MomeHTOM
3aKktoyeHna [lorosopa ABnAeTca Aata onnaTbl KnneHTom ABOHEHTCKOro naatexa (npruobpeteHuna Ceptudumkara).

3.3. KnuneHT (nnbo TpeTbe AMUO 3a KnneHTa, B T.4. [MapTHep) BHOCUT ABOHEHTCKUIA MaaTex B KayecTse
npegonnatbl 8 padmepe 100% 3a TOT nNepuoA, 3a KoTopbld KnueHT npuobpeTaeT npaso TpeboBaTb OKasaHus Ycnyr
McnonHutenem.

3.4. Cpok penctema CepTudukaTa onpeaenseTca COrnacHo BblbpaHHoro KaveHTom [laketa ycayr u
NCYNCNAETCA, HAUYMHAA CO AHA, CAeAytoLLero 3a AHeM BHeceHUA ABOHEHTCKOro naaTexa.

3.5. Ecam MicnonHutenem 6bina GpakTMUYeCKM OKasaHa Ycayra KAneHTy, 4To B TOM YMcae NpupaBHMBAETCS K
HaIMuKMIo XOTA Obl 0AHOro 0bpalleHna KnneHTa K McnonHuTento, To ABOHEHTCKMI nnaTex KnnMeHTy no 3assaeHunto ob
OTKase oT [loroBopa He BO3BPaLLAETCA HE3aBMCMMO OT OCTaBLUIErocA CPOKa AeNCcTBUA MakeTa ycayr.

3.6. Ecnv KnueHT He obpauwancs 3a okasaHuem Ycayr Kk McnonHutento B nepuop aencteua Maketa ycnyr
(CeptndukaTta) /MM NPONycTMA CPOK OBpalleHWa 3a OKasaHvem YCayr no AobbiM NpuyMHam, ecim MHoe He
cornacoBaHo ¢ McnonHuTtenem, To B cuay abBOHEHTCKOrO XxapakTepa JO0roBopa OKa3aHWA LPUAMYECKMX YyCayr
ABOHEHTCKMIA NNaTeX, BHECEHHbIM KAMEHTOM UAM TPETbUM NMLIOM 33 KAMeHTa No A0roBOpY, BO3BPATY HE NOANEXRUT
(cT. 429.4 TpaxmgaHckoro Kodekca Poccuiickoin ®eaepaumm). HemcnonbaoBaHne KAMEHTOM BCEX YCAYT B TeYeHue
CpoKa aencteua MakeTa yenyr (CepTudukaTa) He ABNAETCA OCHOBAHUEM A/1A UCNOb30BAaHMA CPEACTB, KOTOpble Bbian
ynaavyeHbl KaveHTom, Ana noayyeHma apyrux ycayr MicnonxHurtens.

3.7. AkuenTtys Hactoawyto OdepTy (Mpasuna), KnneHT npuHUMaeT ycnosua o BosspaTe CepTuduKaTta u
OTKa3a oT Jlorosopa, NpeyCMOTPEHHbIE HAacToAWMMM MpaBnaamm, ¢ yueTtom aboHEHTCKOro xapakTepa Jorosopa.

3.8. Bo3BpaT AeHEKHbIX CPeACTB KAMeHTY 3a NnpuobpeTeHHbIn MakeT yeayr:

3.8.1. Bo3BpaT nonHOM cymmbl ABOHEHTCKOro nnaTexa 3a onnaTty [lakeTa ycayr ocyllectsaseTca
NCKMOYUTENBHO 0 HAacTyNAEHMA O4HOIO M3 CAeayroUmMX COBbITUI:

- ucteyeHue 14 (4eTblpHaALATN) KaNeHAAPHbIX AHEN C MOMEHTa npuobpeTeHns CepTudnkaTa (He BKIOYAA
[OHA MOKYMKK),

- MCNO/Ib30BaHWe KnMeHToM oaHOM nnm 6onee Ycnyr.

3.8.2. B ykazaHHOM B . 3.8.1 cnyvae KAneHT BnpaBe AOCPOYHO OTKasaTbcA oT [loroBopa ¢ McnonHuTenem,
HanpasuB MicnosHuTento 3anaBeHne (C yKazaHWem aKTya/lbHbIX PEKBU3UTOB cyeTa KaneHTa A/1A BO3BpaTa AeHEXHbIX
cpeacts) 06 oTKaze oT Jorosopa (pactop»keHumn [loroBopa) OA4HUM M3 CneyroLmx cnocobos:

A) 3anosiHMB KOPPEKTHO 3NEKTPOHHYt0 ¢GOopMmy, pasmelleHHylo B ceTm WHTepHeT no agpecy:
https://sosepart.anga.pd;

B) B cnyyae, ecnm no KakMm-n1mMbo npmymHam KNnMeHTy He yAaeTca 3anoNHUTb HEOBXOAMMYIO 3NEKTPOHHYHO
bopmy, OH UMeeT NpaBo HanpaBuTb MicnonHUTeNto nognucaHHoe 3assaeHne ob oTkase oT JJoroBopa Ha 3N1EKTPOHHYIO
nouty McnonHutens office@a2ervice.ru u/wamn no agpecy: 123100, ropoa Mocksa, MNpecHeHcKan HabepeskHas, 40M
12, bawHs ®eaepaums («A»), aTax 56, oduc Ne 1.

3.8.2.1. KnneHT He BnpaBe TpeboBaTb BO3BpaATa AEHEXHbIX CpeacT8 NoCpeACcTBOM MOYTOBOro nepesosa
n/VWAW Ha BCE BUAbI 3NEKTPOHHbIX KOLIE/bKOB.

3.8.2.2. K 3asaBneHunto ob oTkase oT [loroBopa B ob6A3aTenbHOM MNopAAKe AOKHbLI ObiTb MPUNOKEHDI
cnepyowme AOKYMeHTbI: Konua CepTUOMKaTa, a TakKe KONMA AOKYMeHTa, NoaTeepKaatoLLero onnaty CeptndukaTa.

3.8.2.3. Cpok paccmoTtpeHusa 3aasneHuna KameHTa ob oTkasze oT [orosopa (0 AOCPOYHOM PACTOPKEHWUU
[orosopa) coctaenaet He 6onee 10 (LecATH) KaneHOAPHbIX AHEN C AaTbl NONYYeHUA McnonHUTENEeM NOAHOMO NakeTa
OOKYMEHTOB, yKa3aHHbIX B M. 3.8.2.2. HacToAwmx pasu.

3.8.3. B cnyyae HacCTynieHWa ofHOro 3 cobbITWit, yKasaHHbIX B M. 3.8.1 HacToAwmx MpaBua 1 NpuUHATUA
McnonHuTenem NonoXMTENbHOrO pelleHnsa No Noay4eHHOMY oT KAneHTa 3aABAEHUIO, B MOPAAKE, NpefyCMOTPEHHOM
n. 3.8.2 MpaBunA, Bo3BpaT YacT ABOHEHTCKOro Naatexa KNMeHTy ocyLecTBAAETCA NPONOPLMOHAAbHO OCTaBLLEeMYyCA
cpoky aerictema CepTudmKaTta U ¢ yaepskaHuem GakTMYeCcKM NoOHEeCeHHbIX IcnofHUTeem pacxoaos.
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3.8.4. B cnyyae NpUHATMA NMONOKUTENBHOIO pelleHna No pe3yabTaTaM PacCMOTPEHMA 3aABAEHNA KNneHTa,
McnonHuTenb Npov3BOAMT BO3BPAT AEHEMHbIX CPeACTB Ha cyeT KnueHTa, PeKBM3UTbl KOTOPOro yKasan KaneHT B
cBOeM 3aABneHun, B TedeHue 10 (4ecATn) KaneHaapHbIX AHeN ¢ AaTbl nonyveHua MicnonHutenem ot KnveHTa noaHoro
KOMM/IEeKTa JOKYMEHTOB, yKa3aHHbIx B N. 3.8.2 lMNpasun.

3.9. KnneHT HeceT NONHYIO OTBETCTBEHHOCTb M rapaHTUPYeT BEPHOCTb YKa3aHHbIX B 3aABNEHUM PEKBU3UTOB
M OaHHbIX. B cayyae BO3HMKHOBEHMA CMOPHbLIX CUTyaLMKM, CBA3AHHbIX C HEMPaBWIbHO YKa3aHHbIMKM KaveHTom
peksuanTamu, KnmeHT 06A3y0TCa CBOMMM CUNAMKM YPerynnMpoBaTb BO3HUKLLIME CNOPbI.

3.10. lMocne onnathbl yCayr B Te4eHne 0AHOTO MecALa C MOMeHTa noaydeHna Ceptudukata KamneHT Bnpase
OCYLLEeCTBUTb YCTYMKY CBOMX Npas M obAsaHHOCTel No [JoroBopy UCKAOYUTENBHO B NOAHOM 0Bbeme npu ycnosum
Hajg/1exallero yseOMAEHWA NoayvaTena npas n obA3aHHOCTEN 0 NOTPeBUTEeNbCKMX CBOMCTBAX YCAYT U MONOXKEHWUN
HacToAwwmx MNpasu.

3.11. Ycrynka npaB u obsAsaHHOCTeN B cooTBeTcTBMM € NyHKTOm 3.10. MpaBun ocyulecTeBaseTcAa nyTem
nepenayin CepTudwmKata M NPUNAraloWMXCA K HemMy [OKYMeHTOB NMbOo yHUKanbHOro Homepa CepTudukaTa B
3N1EKTPOHHOM BUAE NPU YCA0BMM 06A3aTeNbHOIO HaA/exallero yseAoMaeHunsa McnonHutena. Bo Bcex Takux cayyanx
KNneHT HeceT OTBETCTBEHHOCTb 3a KOPPEKTHOCTL NepesilaBaeMoi MHGopmaLmm ob Yenyrax.

Pazgen lll. MNepeyeHb, 06beM, NOPAJOK M YCNOBMA OKasaHusa Ycayr

Cratba 4. [epeyeHb U YyCnoBKUA OKasaHUA Ycnyr

4.1. NepeyeHb N 06BEM KOHKPETHbIX YC/yr, OKa3biBaeMbix KAMeHTy, onpeaenaoTca BoibpaHHbiM NakeTom
YC/IYT, 1 OKa3bIBAOTCSA NOCPEACTBOM JIMYHOTO KabuHeTa Ha OduumanbHoOM caiTe MicnonHutens u/mam no tenedoHy.

4.2.Ycnyrn NnpefocTaBAAOTCA B COOTBETCTBUM M HAa OCHOBaHWMW Npasa Poccuiickon Geaepalmm, B TOM Yucne
NPUHUMMNOB M HOPM MEXKAYHAPOAHOro NpaBa, ABAAOWMXCA COCTaBHOM YacTbl0 POCCMMCKON MPaBOBOM CUCTEMDI, A
TaKXKe C/I0XKMBLIENCA NPaBONPUMEHUTENbHON MPAKTUKK.

4.3. Ycnyrn npefocCTaBAAlOTCcA Npu yCA0BUKM AMYHOTO obpalleHna KaveHTa, B ero nosab3y, 4TO O3HavaeT
JNINYHYKO 3aMHTEpPEecoBaHHOCTb KaneHTa B paspelleHnn BO3HMKLIEN y Hero NpaBOBOW CUMTyauuu, B KOTOPOM OH
HenocpeaCcTBEHHO ABAAETCA OAHOM M3 CTOPOH.

4.4. Ycnyrv npenoctaBaaoTca no 3anpocam KAMeHTOB (MMCbMEHHbIM WMAM YCTHbIM), COOTBETCTBYHOLLMM
TpeboBaHWAM, yCTaHaBAMBaEMbIM MicnonHUTenem.

4.5. HeobxoaMmbiMm yCcnoBMem okasaHus KaneHTy Ycayr B COOTBETCTBUM C BbIOpaHHbIM MM TakeTom ycayr
ABnaeTca naeHTMdmKauma Knmerta. MNpoueaypa naeHTMdUKaumm KameHTa 3aBucUT oT dopmbl obpatlieHna KaneHTa K
NcnonHutento. Mpu obpaweHnm no tTenepoHHon AnHUM KnneHT 0b6asyeTca HazaTb Homep CepTudukata. Mpu aTom,
ecnn y Cneumanucra MicnonHuTena BO3HMKAN 0OOCHOBAHHbIE COMHEHMA B TOM, YTO obpaTuBLieeca 3a NoNyvYeHnem
Yenyrm nuuo, AenctsutencHo, asnsetcAa KanMeHTOM, OH BnpaBe 3afaTb KAMEHTY AONOAHUTENbHble BOMPOCHI,
NO3BONAOLLME YCTPAHUTD BO3HUKLINE COMHEHMA.

4.6. Ycnyrv oKasbiBatoTCcA McnonHuTenem Ha  A3blKe, ABAAIOWEMCA TrOCYAapCTBEHHbIM B CTpaHe
MeCTOHaxoXaeHua MicnonHutens.

4.7. He okasbiBatoTcs Ycayrn no 3anpocam, CBA3aHHbIM C ocyllecTBieHnem KnveHTom ntobbix AencTBuin
nocpeaHNYecKoro xapaktepa, Hanpumep, a4BOKATCKOWM MU HOPUANYECKON AeATENbHOCTH, AeATeNbHOCTM B KayecTse
HOTapMyca, OKa3aHWEM KOHCANTUHIOBbIX, PUINTEPCKUX, DYXranTePCKMX, ayAUTOPCKMX U UHbIX NPOdEeCcCMOHaNbHbIX
YCAYT, B TOM YaCTW, KOrAa Takme 3anpockl NpeAoCTaBAATCA B MHTepecax notpebutenen ycnyr KaneHta. MNpasuna
HaCTOALLEr0 NYHKTA MOTYT MU3MEHATHCA B PaMKax OTAE/bHbIX [akeToB ycayr.

Cratba 5. CpokuM 1 NOpALOK OKasaHua Yenyr

5.1. Cpoku oKa3zaHmAa YCAyr HaYMHAT MCYUCAATHCA C MOMEHTa uKcaummn 3anpoca KanerTta McnonHutenem.

5.2. B cnyyae yTouHeHuAa 3anpoca (nNpenocTaBnAeHUs [AOMONHUTENbHbIX MaTepuanos, AOKYMEHTOB,
M3MeHeHMs 3anpoca), Te4eHe CPOKOB OKasaHMaA YCayr HaYMHAETCs C MOMEHTa NMOCTYNAeHUs yTOYHEeHHOro 3anpoca
(nocTynneHns AONONHUTENbHBIX MAaTEPUANOB, LOKYMEHTOB).

5.3. MopAnok npenoCcTaBAEHUA YCAYT:

5.3.1. Ycnyrm npenoctasastoTca MIcnoaHmMTenem KpyraocyTo4HO.
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5.3.2. ins nonyyeHua onpeaeneHHon Yenyrm ns Maketa ycayr KaneHT B JInyHom KabuHete Ha OdunumanbHom
canTe McnonHntena otmedvaeT YCayry, KOTOPYHO OH XXenaeT MoayynTb, Uan obpalaetcs cpeactsamm TenedoHHOM
cBaA3u B LleHTp obcnykmeaHua kKaneHtos McnonHutens (LLOK).

5.3.3. Mpu obpaweHnn KnneHTa 3a nonyyeHnem onpeaeneHHomn Ycayrm ns Maketa ycayr yepes JIMYHbIN
KabuHeT Ha CaWTe:

5.3.3.1. B pasgene cata «Moum nakeTbl» KAMEHT HaxKMMaeT Ha aKTMBHbIN [1aKeT ycayr, B BbICBETUBLLEMCA
[OManoroBOM OKHe BblOMpaeT A0CTyNHYo YCayry v B rpade «Ball Bonpocy, KoTopas noasaseTcs nocse sbibopa Ycayru,
KnneHT KpaTKo onucbiBaeT cyTb obpalleHuna (Bonpoca).

5.3.3.2. C nomouibto PpyHKUMKN «MpuKpenuts dann» KameHT, npu HeobxoAMMOCTM U B 3aBUCMMOCTM OT
BblIOpaHHOM YCAyrn, MOXKeT HanpaBuTb WCNOAHMTEN0 [OOKYMEHT, HeobXoAMMbIM ANA NpPenocTaBieHUs emy
BblGpaHHOM Ycayru.

5.3.3.3. MNocne ocyuecTBNeHNsA ONUCAHHBIX AENCTBUIN KNWMEHT C NOMOLLbIO QYHKLMM «3aKa3aTb» HanpasBaseT
McnonHuTento 3anpoc Ha noayyeHue BblI6paHHOM Yenyru.

5.3.4. Mpu obpaleHnmn KnmeHTa 3a nonyyeHmem onpeaeneHHomn Yenyrm ns MNaketa ycayr 8 LOK:

5.3.4.1. LUOK ocyuiectBnfeT npoBepKy cobntogeHns KAMEHTOM CPpoKa Ha nosydeHue YCayr U Hanuuune y
KnneHTa Hemcnosb30BaHHOTO NpPaBa Ha NoJyYeHWe 3akazaHHOM Ycayru no npuobpeTeHHomy MakeTy ycayr.

5.3.4.2. B cnyvae HecobatoaeHna KaneHTom cpoka Ha nonyyeHue yeayr, LLOK ysegomnsaet 06 atom KnneHra.

5.3.4.3. B cnyvae nonyyeHmsa KaneHtom Ycayr no npuobpeTeHHomy lakeTy ycayr B NosHOM obbeme A0
obpauleHuns, LUOK yBegomnsieT 06 atom KnnenTa.

5.3.4.4. B cnyyae obpalleHns KnumeHTa B TeyeHMe cCpoka Ha nosydeHue Ycayr, Haamuma y KauneHta
HEeWCcnoab30BaHHOIO Npasa Ha Nosy4YeHne 3akasaHHoW Ycayru no npuobpeteHHomy Makety yenyr, LOK npeanaraet
KnneHTy coobwmTb cyTb ero obpalleHuma.

5.3.5. B cnyyae, ecam Ycayra, 3a nosyyeHnem KoTopoi obpatunca KnameHT, TpebyeT He3HauYUTeNbHOro
n3yyeHua obcToaTenscts (MeHee 30 MMHYT), HOPM AEWCTBYIOWErO 3aKOHOAATeIbCTBA M MPABOMNPUMEHUTEIBHOM
NpakTuKK, Ycayra npegoctasnsetca McnonHutenem B8 TeyeHue 24 4acOB C MOMEHTa HanpasaeHua KaveHTom
COOTBETCTBYtOLLErO 3anpoca.

5.3.6. Bcnayyae, ecnv Yenyra, 3a nonydeHnem Kotopol obpaTuaca KnneHt, Tpebyet 6onee 3Ha4MTENbHOTO
n3ydeHmna obcToAaTenbCTB (40 60 MUHYT), HOPM [ENCTBYHOLWEro 3aKOHOAATENbCTBA M MPaBOMPUMEHUTENBHOM
NPakKTWKK, Ycayra npefocTaBafeTca B TedeHve 36 4acoB C MOMEHTa HanpaBieHuA KAMEeHTOM COOTBETCTBYHOLLErO
3anpoca.

5.3.7. Bcnayuvae, ecnu Yenyra, 3a nonydeHnem Kotopoi obpaTtunca KnuneHt, Tpebyet 6onee 3HaUMTENBHOTO
n3yyeHuna obctonTenbcts (bonee 60 MWHYT), HOPM AEWCTBYIOLLETO 3aKOHOAATENbCTBA M MPABONPUMEHUTEbHOM
NPakTWKK, Ycayra npefoctaBafeTca B TedeHve 48 4acoB C MOMEHTa HanpaBieHuA KAMEeHTOM COOTBETCTBYHOLLErO
3anpoca.

5.3.8. TMpepnoctasnenve Ycayrm ocywectsnaetrca CneumanmncTtom, Has3HaYeHHbIM OTBETCTBEHHbLIM 33
npenoctasneHne Ycayrn KnuneHty. KommyHuKauma Cneumanucta ¢ KnveHTom ocyllecTsasetca 4vepes JIM4YHbIN
KabuHeT KnueHTa Ha CaitTe u/mam nyTem Ucrnonb3oBaHusa TenedoHHOW CBA3U U/UAK INEKTPOHHOM NOYTbI.

5.3.9. MNpenoctaBneHne KnneHty Ycnyrn noATBEpPKAAETCA NyTeM HanpasneHua KAMeHTy yBeLoMAeHWUA
yepe3 JIMUYHbIN KabuHeT wu/wam Ha Homep TenepoHa no CMC, nocne Yero OCyWEeCTBASETCA ChnucaHue
npenocTaBAeHHOM YCayrn M3 nepeyvyHa Hemcnosb3oBaHHbIX Ycayr no npuobpereHHomy KaneHtom MakeTy ycayr B
NnyHom KabuHeTe KnneHTa Ha Calte.

5.4. KoHTpOAb 3a KayecTBOM NpeaocTaBaeHna YCayr:

5.4.1. \cnonHuTenem ocyLLecTBAAETCA KOHTPO/Ib 33 Ka4eCcTBOM YCAyr, npeaoctaBaaembix Cneunanncramm
McnonHuTens, n ux cCoOOTBETCTBME OOLLMM CTaHAAPTaM OKa3aHWA KPUANYECKUX YCAYT.

5.4.2. B cnydyae, ecan KameHT cymTaeT, yto Ycayrv Bbian npefocTaBieHbl eMy HeKauyecTBEHHO W/wau
npefocTaBieHHble YCAYrn He COOTBETCTBYHOT OOLMM CTaHAAPTaM OKa3aHWA lpUAMYECKUX yCeayr, KaneHT Bnpase
06paTUTLCA K McnonHuTento ¢ *anobol ¢ Mcnonb3oBaHWem cpeacts TenedoHHOM CBA3W AWM INEKTPOHHOM MOoYTbI,
pasmelleHHbIX Ha OduLManbHOM carTe McnonHuTens.
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5.5. MpepnoctasneHune Ycayr McnonHntenem MoxeT ObiTb MPUOCTAHOBNEHO B CBA3M C NMPOW3BOACTBOM
HEoBXOAMMbIX PEMOHTHBIX M MPOGUNAKTUUECKMX PAbOT, a TakKe B CAy4asx, YCTAaHOBAEHHbIX NMPAaBOM TEPPUTOPUM
OKaszaHuAa Ycnyr, o Yem KAMeHT yBeAOMAAETCA B NOPALKE, YTBEPKAEHHOM VcnonHuTenem.

5.6. ObpauleHns KnvenTa no Homepy TenedoHa LIOK, a TakkKe 4Yepes UHble KaHasbl CBA3WM MOTYT ObITh
3anucaHbl, 3adUKCMPOBaAHbI, COXPaHEHbI B LLeNAX NOAHOLEHHOrO OCYLLLECTBNEHUA AeATebHOCTH N0 NPeAoCTaBNEHUIo
Yenyr. OcyliecTsAss 3anpoc Ha nosyyeHne Yeayr, npeaycMoTpeHHbIx MpaBunamu, KAneHT BbipaXkaeT cBoe coriacue
Ha cbop, XpaHeHue, NCNONb30BaHMe, HAKOMAEHWNE, YHUUTOXEHWE, TPAHCTPaHWUYHYIO Nepeaaqy 3an1cei pasroBopos,
B KOTOPbIX OH y4acTByeT. PacnpocTpaHeHme 3anmcy pasrosopa, MHOM MHGOPMALIMK, KacatoLLEeca NoyYyeHua Yeayr ¢
yqactmem KnuneHTa, LOMyCKaeTCA TOAbKO Nocae NpesfocTaBieHma Ha TO MMCbMEHHOTO cornacua KnmenTa.

Cratba 6. Mepuopg okazaHua Yenayr (Cpok gencreua Nakera ycnyr/Ceptudukara)

6.1. Mepuon okasanwms Ycnyr (Cpok gencteua Maketa ycnyr/Ceptudukata) onpenenserca COrnacHo
BbibpaHHOMY KnuneHTom [lakeTy yCAyr M WCYMCNAETCA, HauyMHaA CO AHA, Cnedylowero 3a [AHEM BHeCeHUs
AbBOHeHTCKOro nnatexa 3a npunobpeteHne Ceptnudukata, n nctekaet B8 24:00 Yacos NocaeHEro KaNeHAapHOro AHA
CpOKa.

Cratba 7. [lopaaoK McYMCNeHUA CPOKOB OKasaHua Yeayr

7.1. CpoKu oKasaHmA YCayr, yCTaHOBAEHHbIe B AHAX, HAa4YMHAOT ncuncaatbea ¢ 9:00 yacoB no MocKkoBckomy
BpeMeHn paboyero AHA, CAefylollero 3a KaneHaapHbiM AHem duKcauum 3anpoca Ha OKasaHue Ycayr, ecnu
MpaBMAaMM He YCTaHOB/IEH MHOW NOPALOK MCYMC/IEHNA CPOKOB A1 OKa3aHMA KOHKPETHbIX YCAyr.

7.2. CpOKM OKazaHWa Ycnyr, yCTaHOBNEHHbIE B 4acax UM B MUHYTax, HAYMHAKOT MCYMCNATLCA C MOMEHTA
nocTynneHua 3anpoca.

7.3. MomeHTOM noOCTyn/ieHna 3anpoca ABAAETCA MOMEHT ¢OMKcauMW ChneumanbHbIMU TEXHUYECKMMM
cpeactsamu MicnonHutens 3anpoca B npegycmoTpeHHoMm Mpasunamm gonyctumom dopmaTe, BKAtOYas cobatogeHne
KnueHtom Bcex TpeboBaHWM B OTHOWEHUM 0bbema, AO0CTaTOYHOCTM, AOCTOBEPHOCTW, MPABOMEPHOCTU M WMHbIX
TpeboBaHWI B OTHOLWEHWN AOKYMEHTOB, CBEAEHNN W AaHHbIX. MCNONHWUTENb PETMCTPUPYET 3anpockl B pasyMHble
CPOKM.

7.4. B cnydae yTouHeHMA 3anpoca TeyeHWe CPOKOB OKaszaHMA YCAYr HauMHAeTCA C MOMEHTa NMOCTynaeHuA
yTouHeHHoOro 3anpoca. [Mpn npefocTaBNeHUM AOMONHWUTENbHbBIX AOKYMEHTOB CPOK Ha4yMHAEeT TeYb C MOMEHTA
nosly4eHns nocnegHero peneBaHTHOro 3anpocy A4oKyMeHTa.

7.5. ECv He yCTaHOBIEHO MHOTO B NOMIOXKEHMAX (CTaTbAX) HacToAwmX Mpasun, To B MpaBuaax NoL KBapTasom
NOHWMAETCA KaNeHAApHbIA KBapTan, noA, MecAueM MOHMMAETCA KaleHAapHbIM mecal, noA AHEM NoHMMaeTcA
pabounii AeHb TEPPUTOPUM OKa3aHUA YCAyr.

Cratba 8. Cpoku okasaHuA Ycayr no ycTHbim 3anpocam

8.1. Ycayru no yCcTHbIM 3anpocam NpeaocTaBaAAtoTCA HenmocpeacTBEHHO B MOMEHT obpalleHna KnneHTa B
xoAe TenedOHHOro CoOeANHEHUS C HUM.

8.2. [pn HeobxoAMMOCTM [AOMONHUTENbHOTO M3yYeHMs 3aKOHOAATeNbCTBA, MPaBOMPUMEHUTEbHOM
NPaKTUKKM, MaTePUAN0B, NPU NPesoCcTaBAeHNN KnneHTOM 601bLLIOTo KOANYeCTBa MaTepmnanos, NpeaoctasneHme Yenyr
MOXET BbITb OTCPOYEHO, HO B t0OOM C/ydae He 6onee Yem Ha 2 (4Ba) KafeHaapHbIX AHS.

8.3. Ana nonydeHuna Yenyr KNMeHT LONKEH UMETb COOTBETCTBYHOLLME MPOrpamMMHbIe 1 annapaTHble CPeACTBa,
B OTCYTCTBME KOTOPbIX He CcyllecTByeT OOBEKTMBHOW BO3MOMHOCTM OCYLLECTBAEHMA 3anpoca MAUM NOoNyveHus
pe3y/abTaTa OKasaHua YCayr.

8.4. Heobxoanmbim ycnosmem opopmaeHunsa McnonHutenem 3anpoca Ha npeaocTaBiaeHne Yonyr apnaetca
Hanuume y KnneHTa aencteytowero CeptuduKkaTa, NoL KOTOPbIM NOLPa3yMeBaeTca, B TOM yucne, obnagaHme Bcemu
NOEHTUDUKALMOHHBIMU AAHHBIMK, 338 UCKAOYEHMEM C/ly4aeB HENPABOMEPHOro 3aBnaaeHua CepTudunrkaTom.

8.5. MakeTom ycnyr, BbibpaHHbIM KAMeHTOM, MOXKeT ObiTb NPefyCMOTPEH MHOW CPOK OKasaHua Ycayr. UHble
CPOKM OKa3aHuWA YCAyr, a TakKe 0COBEHHOCTU MX MCYMCIEHUSA TaKKe MOryT ObITb NpeaycMOTPeHbl B [TPUNOKEHUAX K
HacToAWwmMMm lNpaBmnam, noanexalmm npuMeHeHuto K JloroBopy € KOHKPeTHbIM KMeHTOM.
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Cratba 9. CpoKM oKasaHuA Ycayr No NMCbMeHHbIM 3anpocam

9.1. Ycayrm no nMcbMeHHbIM 3anpocam NpeaocTaBastoTca B TedeHue 2 (AByx) paboumx aHew.

9.2. B OTAENbHbIX CIY4aAX CPOK NPefoCTaBAeHNUA YCAyr, NPeAyCMOTPEHHbIX HACTOALLEN CTaTbel, MOXKET ObiTb
yBe/IMYEH, HO B t0BOM C/ly4ae He MOXKET CoCTaBAATb Bosee 5 (NAaTh) pabounx AHel, o Yem coobluaeTcs KaneHTy.

9.3. PesynbTaTbl YCayr, oKasbiBaemMblx KaneHTam B NMCbMeHHOW dopme, NpeaoCTaBAATCA KPYrI10CyTOYHO.
TeyeHWe CPOKOB OKaszaHMA Ycayr, NpeaoCcTaBAseMblX B MUCbMEHHOM Gopme, HAUMHAETCA C MOMEHTA MOCTyMNAeHWs
3anpoca KnneHTa.

9.4. MakeTom ycnyr, BbIOpaHHbIM KAMEHTOM, MOXeT BbITb NPEAYCMOTPEH MHOW CPOK OKasaHua Ycayr. MHble
CPOKM OKa3aHuA YCayr, a TakKe 0COBEHHOCTU UX MCUYMCAEHUA TaKKe MOTYT BbiTb NPesyCMOTPEHbI B MPUNOKEHUAX K
HacToAWwMM MNpaBmaam, NoANEKALMM NPUMEHEHUIO K JlOrOBOPY C KOHKPETHbIM KaneHTom.

Cratba 10. TpeboBaHUA K BXOAALLMM AOKYMEHTAM

10.1. B cooTBeTCcTBUM C MpaBunamm o6bem AOKYMEHTA ONPeaenaeTcs B «CTaHAAPTHbIX CTPAHMULAX» UCXOAA
M3 3KBMBAJIEHTA YMC/1a CUMBOJIOB B HEM YMC/ly CMMBOJIOB Ha MOJIHOW CTpaHuue, HabpaHHoW wpudTom Times New
Roman, kernb 12.

10.2. HanpaBnaemblit KAMEHTOM [OKYMEHT AO/KEH OTBEYATb CAEAYHOLMM TEXHUYECKMM TpeboBaHUAM: -
CTaHOapPTHbIN 0bbem AOKYMeHTa/-0B — He 6onee 6 (WeCTW) CTaHAaPTHbIX CTPaHWULL - MaKCMManbHbIl 06bem
[OKYMEHTa B T06OM c/iydae He Ao/mKeH npesbillaTh 30 (TpUALATb) CTaHAAPTHbIX CTPAHUL, - TEKCT IOKYMEHTA A0/KeEH
6bITb XOPOWO YMTAEM M OTOBPAKAEM.

10.3. D1eKTPOHHbIE AOKYMEHTbI MPUHUMAIOTCA UCKIIOYUTENBHO B dopmaTax ¢ pacwmpeHuamn txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6bem NpuUcbINaeMbIX JOKYMEHTOB MOXET ObITb
OrpPaHNYeH TeXHUYECKMMM MNapameTpamMu MpUHMUMaemoro McnonHutenem 3anpoca, 0 yem KamveHT moxeT ObiTb
NPOUHGOPMMPOBaH Npu obpalleHun NcnoaHutenem.

10.4. B cnyyae, ecau HanpaBfieHHbIX KAMEHTOM [OKYMEHTOB OOBEKTMBHO HEAOCTATOMHO AN
npegocTasneHma CneumanncTom pesynbTaToB OKaszaHWA YCayr, NnpeaocTaBneHne 3anpawmsaemorn KaneHtom Yeayru
NPWOCTaHaBNMBAETCA A0 NPeAOoCTaBNEHUA  AOMONHUTENbHbLIX [OKYMEHTOB. HeAoCTaTOYHOCTb OKYMEHTOB
onpenensetca CneumanmcTom.

Pazgen IV. Tpe6oBaHua kK 06meHy MHGOPMaLMen

Cratba 11. ConyTcTBYHOWME CBEeAEeHUA

11.1. B npouecce npegoctaBneHua Ycnyr KaneHTy moryT coobuiatbCa AaHHble O APYrMX OpraHM3aumax,
opraHax v rpaxgaHax (TpeTbu NMuUa), Ux paspaboTkax, MPOAYKTax, NPeANOKEHUAX, B TOM YMCAe KOMMEPYECKOTO
XapaKTepa, CCbIIKM Ha caWTbl B ceTu WHTepHeT (conyTtcTBytowas mHbopmaumsa). YKasaHHble TPeTbWu nuvua u
conyTcTBytoWan MHGOpPMaLMsa He mpoBepAloTca McnosHWTeneM Ha COOTBETCTBME TEM WM WMHbIM TPebOOBAHMUAM.
McnonHuTenb He HeceT OTBETCTBEHHOCTM 33 AaHHYIO COMYTCTBYIOLWYIO MHGOPMALMIO, B TOM Yncae 3a Ntobble MHEHUA
UAW  YTBEPXKAEHMA, BbIPAKEHHbIE TPETbUMW NLAMW, PEKNaMy W MNpoyee, a TaKKe 3a [AOCTYNHOCTb TaKoM
CONyTCTBYIOLLLEN MHDOPMaLMK M NOCNEACTBUA ee UCNONb30BaHMA UM HEUCNOAb30BaHNA KAneHTOM.

11.2. MpepnocTasneHne noboi conyTcTBytowen MHOOPMALMM KOMMEPYECKOTO WMAM HEKOMMEPYECKOro
XapaKTepa He ABNAeTCA ee 040OpeHNEM UM peKOMeHAaLMeN CO CTOPOHbI ICNOAHUTENSA, 338 UCKNIOYEHMEM CyYaEB,
KOraa Ha 3To NPAMO YKa3blBaeTcA.

11.3. MpuHumaa Mpasuna, KAneHT Bblpa)kaeT CBOE COrnacve Ha BO3MOXKHOCTb MOJYYEHWA PeKNaMHOM
MHbOpPMaLMM B LENsaX M Caydasx, Korda HeobXxoAMMOCTb TaKOro coraacua npeaycMoTpeHa npaBoOM TeppuTopum
OKa3aHuA Ycayr.

CtatbA 12. TpeboBaHUA K KOMMYHWUKALMAM

12.1. Homepa TenedoHOB, afpeca 3SNEKTPOHHOW MOYTbl M MHAA KOHTAKTHO-aZpecHas WHdopmaLms,
Heobxo4MMan 4NA NONYYEeHNUA YCAYT, yCTaHAaBNMBAETCA MICNONHUTENEM U COAEPKUTCA Ha caiTe MIcnonHUTeNs, a Takke
B CepTudukate. B cnydae M3MEHEHNA COOTBETCTBYHOLLEN KOHTaKTHO-a4pecHOW MHPOPMaLLMM MPUOPUTETHOM ABAAETCA
nHdopMaLMa, pasmelleHHana Ha caiTe McnonHuTena. Bce KOHTAKTHble PeKBUM3UTLI (HOmepa TenedpoHOB, aspeca
3/1EKTPOHHOW MOYTbl, PaBHO Kak ntobble WMHble npenocTaBisemble KAMEHTOM CBeAeHMA) pacueHWBAtoTCA Kak
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KOPPEKTHble, NpuHagnexkawme KAMeHTy n goctynHble ans KnneHTa, B CBA3M C YeM OCYLLECTBAEHWE TeNedOHHbIX 1
MHbBIX KOMMYHWKALMOHHbIX BbI3OBOB, NPeA0CTaBNEHNE 3NEKTPOHHOM U MHOM KOPPECMOHAEHLMM C UCMO/Ib30BAHNEM
[OaHHbIX PEKBU3UTOB NPM3HAETCA OCYLLECTBNEHNEM KOMMYHUKaUMN ¢ KaneHTom.

12.2. [171A oKa3aHWA cOOTBETCTBYOLMX Ycayr CneumnanmcT ocyLLecTBAAeT He MeHee ABYX MCXOAALLMX BbI30OBOB
B TeYeHMe Yaca Ha TenedoHHbI Homep KAneHTa, yKasaHHbIM UM Npu 3anpoce Ha okasaHue Ycnyr. Mpu HeAoCTyNHOCTH
KnveHTa npu Takux Bbi30Bax YC/yra CYMTAETCA HE OKa3aHHOW B OTCYTCTBME BWHbI MicnoaHuTena. KaneHT snpase
06pPaTUTLCA C aHaNOrMYHbIM BOMPOCOM MOBTOPHO, B TAKOM C/y4ae CPOKWM OKa3aHWA COOTBETCTBYHOLWEW Ycnyru
HaAYMHAOT TeYb 3aHOBO.

12.3. lMpepoctaBneHne yBeAOMIEHUN, pe3ynbTaTOB OKas3aHWA YCAyr, WHbIX CBEAEHWM W AaHHbIX C
MCNONb30BAHWEM APYIMX PEKBU3UTOB JOMYCKAeTCA MNpU  YCAO0BMM MNPeaBapUTeIbHOrO WX COMNacoBaHWUA C
McnonHuTenem NnpMMeHUTENbHO K KOHKPETHOMY MHOOPMALMOHHOMY B3aMMOAENCTBUIO.

12.4. KAMEeHT camocTonATe/IbHO HECeT OTBETCTBEHHOCTb 33 COOTBETCTBME COOBLAEMbIX MW NEPECbIIaeMbIX
MM @HHbIX TpeboBaHMAM NpaBa TEPPUTOPMM OKa3aHUA YCayr, BKNOYAA OTBETCTBEHHOCTbL Nepes, TPETbUMN INLAMU B
CAy4anx, Korga npefocTaBaeHne KAMeHTOM TeX MAW MHbIX AaHHbIX UKW COAEPrKaHWe 3TUX JaHHbIX HapyLlaeT npaga u
3aKOHHbIe MHTepeChl TPETbUX /UL, B TOM YMCAE INYHbIE HEUMMYLLLECTBEHHbIE NPaBa aBTOPOB, MHbIe MHTENNEeKTyaNbHble
npasa TPeTbMX AL, U/UAK NOCATAaeT Ha NPUHAANexKallMe UM HemaTepuanbHble baara.

12.5. icnonHuTens Bnpase yCTaHAaBAMBATbL OrpaHMYeHna B obmeHe AaHHbIMKW Ans Bcex KnmeHTos AMbo ana
OTAENbHbIX KaTeropuit KAMeHToB (B 3aBUCMMOCTM OT MecTa npebbiBaHMA KineHTa, NporpaMmHo-annapaTHbIX CPeAcCTB,
MCNOb3YEMbIX B KOMMYHMKaLUMM), B TOM YMCNE: HANMYMe/OTCYyTCTBME OTAENbHbIX GYHKLUMIA CONYTCTBYIOLWMX YCAayr,
MaKCMMaibHOe KOIMYecTBO TeslePOHHbIX BbI30BOB MAM COODLLEHWI, NepeaBaeMblxX Yepes 3/1eKTPOHHble CpeacTBa
CBA3W, KOTOPble MOryT ObiTb OTMPaBAEHbl WUAW MOAYYeHbl OAHUM KAMEHTOM 3a YKa3aHHbIM Nepuos BPEMEHMU,
MaKCMMabHbIA  pa3mep  MOYTOBOrO  COODOLLEHWA,  MaKCMMasnbHaa  MNPOLOMKMUTENBHOCTL  HEMpepbIBHOMO
TenedpoHHOTrOo/MHOMO  KOMMYHMKAUMOHHOMO COEAMHEHMA, CheuuanbHble napameTpbl MNepecbliaembix  yepes
3/IEKTPOHHbIe CPeacTBa CBA3WN AAHHbIX.

12.6. VicnonHuTenb Bnpase NpekpaTuUTb NpuMem AaHHbIX, Hanpasaaemblx KAveHToOM B aBTOMATUMYeCKOM
peXMME, a Takxe Ntoboi MHbopMaLMn, creHepnMpPoBaHHOM aBTOMaTUYECKM (Hanprumep, MOYTOBOrO cnama).

12.7. Mpu ncnonb3oBaHum Ycayr KAneHT He BnpaBse: - nepenasaTb A0ObIM cNocOOOM [aHHble, KOTopble
ABNAOTCA HEe3aKOHHbIMM, BPEAOHOCHbIMY, KNeBETHNYECKMMU, ockopbaaAoWMMN HPaBCTBEHHOCTb,
OEMOHCTPUPYIOWMMK (MM ABASAIOWMMMKCA  NponaraHaon) HacuaMe UM KEeCTOKOCTb, HapywatoT npasa
WHTENNEKTYa/IbHOM COBCTBEHHOCTM, MponaraHAMPYOT HEHABUCTb M/WMAW OAMCKPMMUHALMIO MOAEM NO PacoBOMYy,
STHUYECKOMY, NMONOBOMY, PENUTMO3HOMY, COLMANBHOMY NPU3HAKaM, COAEPHKAT OCKOPDHNEeHNA B aApec Kakmx-nmbo
VL, UAN OPraHM3aLMi, COAepKaT 3NEeMEHTbI (MAN ABNAIOTCA MponaraHAon) nopHorpadum, PasbACHAIOT NOPALOK
N3roTOBNEHMA, MPUMEHEHUA UAW UHOTO MCMO/b30BAHUA HAPKOTMYECKMX BELLECTB WM WX aHa/OroB, B3pPbIBYATLIX
BELLECTB WM MHOTO OPYXWA; - BblaaBaTb ceba 3a APYroro YesoBeKa WAM MNPeaCcTaBuTens opraHusaumm u/mnm
cooblectBa 6€3 AOCTAaTOYHbIX HA TO NPaB, B TOM YMC/Ae 3@ COTPYAHUKOB VICNONHUTENA, @ TaKKe NPUMEHATb Ntobble
apyrme dopmbl M cnocobbl HE3aKOHHOTO NPeACTaBUTENLCTBA APYTUX NWL, - NepeaaBaTb NobbIM cnocobom Kakue-
nMbo  maTepuanbl, COLeprKallMe BWMPYCbl WAM  ApyrMe KOMMblOTepHble Kogpl, &alabl MAM  NPOrpammbl,
npeaHasHayYeHHble A0S HapYWeHWUA, YHUYTOXKEHUA MO0 orpaHuMyeHns GyHKLUMOHAAbHOCTH N1t0HOro KOMMbIOTEPHOTO
UAW TENEKOMMYHMKALUMOHHOTO 0DO0PYyA0BaHUA, WMAW MNPOrpamm, A8 OCYWECTBJEHMA HeCaHKUMOHWPOBAHHOTO
[00CTyna, B TOM YMC/ae NyTeM pasmeLLeHMA CCbIIOK Ha BbllieyKa3aHHy MHOOPMaLMIO; - MHbIM 06pa3omM HapyLwaTtb
TpeboBaHWA 3aKOHOAATENIbCTBA TEPPUTOPUM OKA3aHWMA YCAYT NPK OCyLLECTBAEHUN MHPOPMALMOHHOIO 0bMeHa.

Pasgen V. KoHpuaeHumanbHasa MHGopmauma

Cratba 13. NepcoHanbHan MHbopmauma. NepcoHanbHble AaHHble KnneHToB

13.1. KnueHT, npuobpeTas [lakeT ycayr u/mam aktmempys CepTudMKaT, BbipaskaeT CBOe corjacue Ha
MCNONb30BaHMe McnonHuTenem CBELI‘eHVIlZ O ero nepCoHasbHbIX AaHHbLIX B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickon ®epepaunn n Ans Lenen opraHnsaLmMm ucnoaHeHns Jorosopa, B TOM Yncae nepefady TPeTbMm nMuam
nepcoHasnbHbIX AaHHbIX KaneHTa ana uenen, ceAsaHHbIX ¢ okasaHmem Kanenty Yenyr. Cornacue KnneHta aeicreyet
[0 MOMEHTa Noly4eHma IcnonHUTeNeM NMCbMEHHOMO 0T3biBa CBOErO coracua oT KaneHTa.
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13.1.1. VcnonHuTenb ocyulecTsnfeT obpaboTKy MepcoHaNbHbIX AaHHbIX KAMeHTa, a TaKXe MHbIX Aul,
OEVCTBYIOLLMX OT UMeHW KNneHTa, B COOTBETCTBMM C NOJIOKEHUAMMN AENCTBYIOWENO 3aKOHOAATENbCTBA PoCcHncKom
depepaumm 0 3aWmMTe NEPCOHANbHBIX AAHHbIX, HAcToAWMX [MpaBWA, a TaKXKe /NIOKa/JbHbIX aKTOB, MPUHUMAEMBbIX
McnonHutenem.

13.1.2. WcnonHutens obpabaTbiBaeT NepcoHasbHble AaHHble KAMEHTa, WUHbIX WL, CBEAEHUA O KOTOPbLIX
npeaocTasua Knmenr.

13.2. UcnonHuTenb ocywecteaaet cbop M 06paboTKy NepcoHaNbHbIX AaHHbIX B CAEAYIOWMNX LEeNsx:

13.2.1. peHTndmrKauma KnmeHTa n okasaHue Ycnyr;

13.2.2. TpepocTasneHne KaneHTy NepcoHann3npoBaHHbIX YCAYT;

13.2.3. YayyweHue kavectsa Ycayr, yaAo06CTBa UX UCMONb30BaHMA, pa3paboTKa HOBbIX MPOAYKTOB U YCAyT;

13.2.4. MpoBefeHMe CTaTUCTUYECKMX U MHBIX UCCAeA0BAHUI, Ha OCHOBE 06€3/IMYeHHbIX AaHHbIX.

13.3. MpuHUMana ycnoBma HacToAawmx MNpaBua, KAMEHT NOMHOCTbIO COrNalaeTca ¢ Tem, 4To McnonHutenb
ocylLectsaneT cbop, XxpaHeHWe, UCMONb30BaHME, CUCTEMATU3ALLMIO, HAKOMIEHWE, PACNPOCTPAHEHNE, A TaKKe UHbIM
obpazom 0H6pabaTbiBaeT NepPCcoHa/IbHble AaHHble KNMEeHTOB A4 Lenel, yKasaHHbix B M. 13.2 HacToawmx Mpasu.

13.4. WcnonHuTenb rapaHTMpyeT, YTO CBeAEHWMA /IMYHOTO UM KOHOUAEHUMANbHOTO  XapaKkTepa,
npenoctasasemole KnveHTom VCNoAHUTENO B LIENAX OKa3aHWA KOHCYAbTaUMOHHO-OpUAMYEcKnx ycayr no Makety
ycnyr, 6yayT MCNONb30BaTLCA B COOTBETCTBMM C TPeHOBAHUAMM, NPEAbABAAEMbIMM 33KOHOAATENLCTBOM Poccuitckoi
depepaumm.

13.5. MepcoHanbHaa nHdopmauma KaneHTa xpaHuTcs U obpabaTbiBaeTca VicnonHUTeNeM B COOTBETCTBUM C
ycnosuammn Mpasua, AeNCTBYOWMX B OTHOLWEHUN BCEM MHPOPMaLMM, KOTOpyo MCNONHUTENb MOMXKET MOSyYUTb O
KnneHTe B npoLecce Nonb30BaHUA Ycayramu.

13.6. Mcnonb3oBaHue Ycayr o3HadvaeT 6e30roBopoyHoe cornacve KameHTa C MONONKEHUAMM HacToALLeN
CTaTbM W YKa3aHHbIMWM B Hel yCcnoBUAMM 0OPabOTKM ero MnepcoHanbHbIX [AaHHbIX, M C  [OAUTUKOWM
KOHOUAEHUMaNbHOCTU MicnonHuTens, onybankosaHHom Ha CaliTe.

13.7. MWcnonHutenb He 06A3bIBAaeTCA NPOBEPATb AOCTOBEPHOCTb  MEPCOHANbHOW  MHPOpMaLMK,
npegocTasnaeMor KnmeHTom, 1 He OCyLLeCTBAAET KOHTPO/Ib 3a ero ,eecnocobHOCTbI0, O4HAKO UCXOAUT U3 TOT0, YTO
KnveHT npenocTaBiseT [OCTOBEPHYD M [AOCTATOYHYID MEPCOHaNbHyl0 WMHOOPMAUMIO M MOAAEP)KMBAET 3Ty
MHPOPMALMIO B aKTyaIbHOM COCTOAHUMN.

13.8. VcnonHutens cobmpaeT M XpaHUT TONbKO Te NepcoHalbHble AaHHble, KOTopble Heobxoaumbl AnA
OKa3aHuA Ycayr.

13.9. XpaHeHune nepcoHanbHON nHbopmauumn KNMeHTOB OCyLLEeCTBAAETCA B COOTBETCTBUM C BHYTPEHHUMMU
OOKyYMeHTamMu  McnonHutensa. B OTHOWeEHWMM nepcoHanbHOM  MHPOpMauMM  KnveHTa  coxpaHaeTca ee
KOHOUAEHUMANbHOCTb.

13.10. UcnonHuTens BNpase nepeaatb NePcoHaNbHyo MHGOPMALMIO KAneHTa TpeTbUM MLaM B CeayoLLmMx
cayyanx:

- KnneHT BbIpasmn cBoe cornacue Ha Takme AeicTBus;

- B cnyyasx, HeobxoAMMbIX A5 OKaszaHus ycnyr KaneHTy;

- B cnyyasx, npeaycMoTpeHHbIX 3aKoHoAaTenbcTBOM Poccuitckon Pepepaumu.

13.11. UcnonHWTenb NpUHUMaET HeobXxoaWMble U AOCTAaTOYHbIE OPraHM3aLMOHHbIE N TEXHUYECKME Mepbl
ONA 3alWMTbl NepCcoHaNbHOM MHbGOPMaUMKM KaneHTa OT HEeNpPaBOMEPHOrO MW CAyYalHOro A0CTyna, KONMpoBaHuA,
PacNpPOCTPaAHEHMA, A TaKXKe OT MHbIX HEMPABOMEPHbIX AENCTBUIA C HEWN TPETbUX NNLL.

13.12. VcnonHuTenb rapaHTUpPyeT, YTO CBEAEHWA J/IMYHOTO U KOHOWAEHUMANBbHOTO XapakTepa,
npefocTasnaemble KaneHTom McnonHuTento B LLENAX OKasaHWA NOCNefHUM opuandeckmx Ycayr cornacHo MakeTy
ycayr, byayT MCNonb30BaThCs B COOTBETCTBUM C TPeBOBaHUAMM, NPeabaBAAEMbIMM 3aKOHOAATEIbCTBOM POCCUINCKOM
depepaumm.

13.13. KnueHT BblpaxaeT cBoe cornacue MicnonHuTento Ha xpaHeHue nHbopmaumm o cebe M OKasaHHbIX
Ycnyrax ¢ Lenblo KOHTPOAA Kadectsa Ycnyr, 06paboTky yKasaHHOM MHGOPMALMM C MOMOLLBIO CBOMX MPOrpaMmHo-
annapaTtHbIX CpPeacTs, BKAOYasa cbop, CUCTEMATM3aUMIO, HaAKoMeHwe, XpaHeHwe, yTouHeHWe (obHoBAEHMe,
M3MEHEeHME), UCNONb30BaHWE, PACNPOCTPaHEHWe (B TOM 4YMcae nepefady, BKAOYAA TPaHCrpaHWUUHy0 nepeaavy),
obe3nnumBaHme, 610KMPOBAHME N YHUYTOXKEHWE NEPCOHAbHbIX JAHHbIX.
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Cratba 14. UHaa KoHdMAeHUMaNbHaA MHPopMaLmA

14.1. K uHON KOoHOUAEHUMANbHOM MHOOPMALMKM B COOTBETCTBUM C HACTOAWMMM [1paBUAamMmn OTHOCUTCA
MHPOPMaLMA, ABNAIOWAACA KOMMepPYEeCKon, NpodecCcMoHaNbHOM, CyKeOHON MU MHOW TaHOM B COOTBETCTBUM C
3aKOoHOAATeNbCTBOM Poccuitckoin Genepaumm.

14.2. B npouecce UHGOPMALMOHHOTO OOMEHA B PamKax B3aWMOOTHOLLUEHUI MO OKa3aHWo YCIyr MOKeT
noTpeboBaThCA Nepesada Mexay Y4acTHUKammn obmeHa KoHOUAEHUMANbHOM MHPOPMaLUK.

14.3. /ltoboi M3 y4aCTHUMKOB MHOOPMALMOHHOIO B3aMMOAEWCTBMA MPU MONYYEHWUU KOHOUAEHUMANbHON
MHPOopMaLmMmM obszyeTca:

- MCMONB30BaTb 3Ty MHOOPMALMIO TONBKO B OTOBOPEHHbIX B HACTOAWMX [1paBuaax Lensax v HWKoraa He
MCNONb30BaTb ee B KaKMX-NMBO MHbIX Lenax 6e3 npeasapuTenbHOrO MUCbMEHHOTO paspelleHuAa nepefasLlero
YYaCTHUKa;

- He nepenasaTtb 3Ty MHOOPMALMIO TPETbUM CTOPOHaM He3 NpeBapUTENbHOIO MUCbMEHHOIO paspelleHna
nepenaBlIero y4acTHMKa, KPOME KaK B C/yyasx, Korga 3Tta MHPopmauma: Hbina mam crtana obuiemsBecTHOW M3
MCTOYHMKA, OT/IMYHOrO OT MOJYYMBLUErO Y4YacTHMKA; Oblla Ha 3aKOHHbIX OCHOBAaHMAX W3BECTHa MoJyYMBlIEeMy
YYACTHWUKY 4O ee MOJy4YeHWA OT nepefaBllero y4acTHWKA; AO0MKHa OblTb packpbiTa NOMYUYMBLIMM YHaCTHUKOM B
COOTBETCTBMM C 3aKOHOATeNbCTBOM Poccuiickont depepaumm.

Pasgen VI. Npaea n 06s3aHHOCTU CTOPOH

Cratba 15. NpaBa KnneHra

15.1. NMonb3oBaTbCca YcAyramm B TeHEHWEe BCEro CPOKa OKazaHmA YCayr, onpeaenieMmoro B COOTBETCTBUM C
BbIOpaHHbIM KnneHTom MaKkeTom yCayr.

15.2. Coobwatb UcnonHutento obo Bcex cnyvanx HenpeaocTaBaeHUs YCayr unm npenoctaBneHuna Ycnyr
HeHaa/1exKalllero Ka4ecTBa, a TakKe HEKOPPEKTHOro obpalleHnsa co CTopoHbl Cneunanncta McnonHutens.

15.3. MNony4aTb HEOHXOAMMYIO M AOCTOBEPHY MHGOopMaLmio 06 McnonHutene, obbeme NpeaocTaBafemblxX
Ycnyr, a TakKe nHyto MHGopPMaUMto, CBA3aHHYO C NpeaocTaBaeHnem YCayr.

15.4. Yaanutb JInuHblit KabuHeT, Haxoaawminca Ha CaiTe B 11060 MOMEHT MO CODCTBEHHOMY KeNaHuto,
nepenas B pasaen «Mpodunb» U Haxkas KHOMKY «YAanuTb JIMYHbIK KabUHET».

Cratba 16. O6asaHHOCTM KnuneHTa

16.1. MpepocTtaBnsTb MCNONHWUTENO MOAHYIO M AOCTOBEPHYIO MHOOPMALMIO B UENAX MAEHTUOUKaLMN
KnveHTa n npegoctaBneHmna emy Ycayr.

16.2. Mpu nepsom obpalleHnn K icnonHuTeNto npeaocTaBnTb Heobxoammyto ansa uenei n. 13.2 HacToAuwmx
Mpasunn MAeHTUOUKALMOHHYIO MHOOPMaLMIO, MPeACTaBAAIOLULYIO COBOKYMHOCTb YHUKANbHbIX AaHHbIX, YKa3aHHbIX B
CepTudunKaTe M NepcoHanbHOM MHPopmaLmm KaneHTa, B TOM uncne cybbekt PO 1 ropos (MHOWM HaceneHHbIN NyHKT),
B KOTOPOM MPOXMBAET KANEHT.

16.3. He HapyLwaTb TpeboBaHUI 3aKoHOAaTENbCTBA Poccuiickon Peaepaumn, a TakKe 0bLLENPUHATBIX HOPM
MOpPasiv U HPABCTBEHHOCTM NpM obpalleHnn K MicnonHuTeto 3a noayveHnem Ycnyr.

16.4. He ponyckaTb NOAb30BaHWe Ycayramu Avuamu, He ABnAloWMMKUcA KaMeHTamu B COOTBETCTBMM C
HacToAWwMMM [paBuiamu.

16.5. He 3anpawwuBatb y McnonHutena Ycayrm no NpaBOOTHOLWEHWMAM, YY4aCTHMKOM KOTOPbIX ABAAETCA
MapTHep (KoHTpareHT) McnonHutena u/unm McnonHutenb, B pesynbTaTe OKasaHMA KOTOPbIX MOMKET BO3HWMKHYTb
«KOHMAMKT MHTEPECcoB» W/MAN MONKET BbiTb NpUuUuHeH yuepb [MapTHepy (KoHTpareHTy) McnonHwutens w/vam
NcnonHutento. Mpu 3ToM nog, «KKOHPSMKTOM MHTEPEeCOB» MOHMMAIOTCA Te C/lydan OKasaHua McnonHutenem Ycayr,
nNpeLycMOTPeHHbIX [akeTamu ycayr, korga IcnonHuTens 3HaeT UAK AOMKEH 3HATb O TOM, HYTO BONpoC KaneHTa 3a4aH
MO peanbHO CyLLEeCTBYIOWEN CUTyaUMM NPaBOOTHOLIEHWSA, CTOPOHaMM B KOTOPOM ABAsAtOTCA MapTHep (KOHTpareHT)
McnonHutena n KnneHt, anbo okasaHue Ycayr, npeayCMOTPEHHbIX MaKkeTamu ycnyr, no BOMPOCaM, CBA3AHHbLIM C
npeacTasaeHnem MHTepecos KnaveHTa neped [MapTHepom (KoHTpareHTom) McnonHuTens, korga WMcnonHuTens
3aBe0OMO 3HAeT O TOM, YTO CTOPOHOW MPaBOOTHOLEHWI ABNAETCA NapTHepP (KOHTpareHT) McnonHnutena (fanee —
KKOHMIUKT MHTEPECOBY).
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16.6. O3HaKOMUTbCA C coAep:KaHNem HacToAawmx MNpasun U MPUNoXKEHUIN, oNybBANKOBAHHbIX B OTKPbITOM
noctyne B cetu MHTepHeT Ha OdunumanbHOM canTe McnonHutens.

16.7. Coobuwatb WcnonHutento B TeyeHne 2 (AByx) paboumx aHelt 06 WM3MEHEHUM B CBeAEHUSX,
npeaocTaBaeHHbIX KAneHToM npu 3akatodeHun HacTosAlero Jlorosopa (MOYTOBbIN aApec, KOHTAKTHbIE PEKBU3UTLI,
HOMepa MobUAbHOrO TenedoHa, agpec SNEKTPOHHOM NOYTbI U A4P.) U KOTOPble BbINK YKa3aHbl UM NPW PErUCTPaLLMM Ha
Caunre.

16.8. Hect uWHble 06A3aHHOCTM, NPEAYCMOTPEHHblE HacToAWMMM [MpaBuUaaMM M 3aKOHOAATENbCTBOM
Poccuiickoin ®eaepaumnn.

Cratba 17. NpaBa UcnonHuTena

17.1. NMpuBneKkaTb TPETbUX ANL, ANA OKa3aHWA Ycayr KaneHTam.

17.2. MpoBepATb npeacTasneHHyto KaveHTOM MHGOpPMaLMIO, @ TaKkKe BbiNoAHeHWe KAMEHTOM yCnoBui
HacToAwwmx Mpasua.

17.3. MNpuocTaHaBnMBaTb OKasaHWe YCayr Ha nepuog NpoBEPKU BbiNONHEHUA KaneHTom ycnosuin Mpasun
Npu BbIABAEHMM 0OOCHOBAHHOIO NOAO3PEHMA B HAPYWEHUN KAMEHTOM NONOXKEHWI HacToAWmMX Mpasu.

17.4. OTkazaTb KAneHTy B NpeaocTaBaeHum YCayr B Cay4anx, Koraa:

17.4.1. KnueHT HapywaeT ycnoBmna HacToawmx Mpasuin.

17.4.2. Tony4eHune Ycayru BbI3BaHO NPOTUBOMPABHbIMKU MHTEpecamun KaneHTa.

17.4.3. OkasaHue Ycayrm noBnaeyeT  HapyweHue  McnonHutenem  TpeboBaHWM  MPUMEHMMOTO
3aKOHOAATENBbCTBA, @ TaKXKe NPUHATLIX B 0OLLeCTBe HOPM HPABCTBEHHOCTU M MOPAH.

17.4.4. OkazaHue YCnyrn HapyLllaeT NpaBa 1 3aKOHHbIe MHTepecsl MicnoaHuTena.

17.4.5. OkasaHue Ycayrn nosaedyet «KOHGAUKT nHTepecos» (n. 16.5 Mpaswun).

17.5. VcnonHutens umeeT npaso B atoboe Bpema u 6e3 o0bbACHEHUA MPUYMH PacToprHyTb [Jorosop B
OAHOCTOPOHHEM MOPALKE, NPW YyCN0BMKM BO3BpaTa KaneHTy onnavyeHHoro ABOHEHTCKOro naatexa.

CraTba 18. O6sa3aHHOCTM UcnonHUTeNA

18.1. Oka3sbiBatb KaneHTy no 3anpocy KnveHTa Ycayrn B Nopaake M Ha yCcnoBMAX, NpesyCMOTPEHHbIX
HacToAWwMMM MpaBMAaMm, COOTBETCTBYIOLLMM [1aKeTOM yCayr M 3aKoHOAaTeNbCTBOM Poccuitckoi Pepepaumn, 3a
WCK/IIOYEHMEM CNYYaEeB, NpeayCMOTPEHHbIX N. 17.4 HacToAwmx MNpasu.

18.2. NpenoctaBnaTb KnMeHTy CnpaBOYHO-KOHCYAbTALMOHHbIE YCAYTM MO BONPOCaM OKa3aHuA YCAyr.

18.3. Obecneuntb KAMEHTY BO3MOMKHOCTb O3HAKOMWTBLCA C HacToAwMMmKM [Mpasunamu, v MpUNoKeHMAMM
K HAM, Pa3MecTUB MX B OTKPbITOM AocCTyne B ceTi MHTepHeT Ha OduumanbHom caite MicnonHuTens.

18.4. ObecneynTb KNMeHTy BO3MOXKHOCTb yaaneHus JInyHoro kabuHeTa ¢ Caitta B pasgene «lpodunby».

Pasgen VII. MNpoune ycnosus

Cratba 19. NpaBa MHTENNEKTYaIbHON COBCTBEHHOCTH

19.1. VckntoumTenbHble Npasa Ha OOBEKTbI MHTENNEKTYaNbHOW COBCTBEHHOCTM, KOTOPbIE MOTYT BO3HUKHYTb
B Npouecce okasaHua KnuneHTy Ycnyr, coxpaHatoTtea 3a McnonHutenem. MNpun aTom KnneHTy npefocTaBaseTcs nNpaBo
6eCccpoYHOro UCNONb30BAHMA TaKMX OOBEKTOB MCKAOUYUTENBHO B IMYHBIX, HEKOMMEPYECKMX LLeNAX.

19.2. KnneHT He Bnpase 6e3 npenBapuTeNbHOTO MUCbMEHHOrO cornacua McnonHutTena pasmewaTb B
OTKPbLITOM A0CTyne (MHbIM 06Pa30M PACNPOCTPaHATL) pe3yabTaTbl OKasaHWa Ycayr McnonHutens.

Cratba 20. YperynmposaHue cnopos

20.1. Bce pa3HornacuMa uau Crnopbl, KOTOPbIE MOTYT BO3HWUKHYTb B CBA3W C MPUHATUEM W UCMONHEHMEM
HacToAwwmx Mpasua, ByayT NO BO3MOMKHOCTMU PEryanpoBaTbCA NyTem neperoBopos. Ecam cornacue no Kakmum-nmbo
npuUYNHaAM He ByaeT JOCTUIHYTO B XOe AocyAebHOoro yperyamposaHus (0b6sasaTenbHO BKAOYatoLLEro B cebs, NOMUMO
neperoBopoB, npeabAsaeHMe KAMeHTOM npeTeH3MM B MNUCbMEHHOM BWAE MO afpecy MecTa HaxoXAeHWA
McnonHuTens M ee paccmoTpeHue McnonHutenem), TO BCE CMHOPbl Mexay WcnonHutenem U KaneHTom
paccmaTpMBaloTCA B CyAe MO MECTy HaxoxaeHna McnonHuTena.
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20.2. Ec/v MHOTO He NpeayCMOTPEHO HAcToAWMMM paBnaamMm, TO CPOK PAaCCMOTPEHMS NPeTeH3nn (MHOro
obpauleHuns) KnmeHta coctasnsetr 30 (TpuAauaTth) KaneHZapHbIX [AHEN C AaTbl MOJIyYEHUA NPETEH3UM (MHOTO
obpalleHuns) MicnonHutenem.

Crartba 21. OtBeTcTBEHHOCTL CTOPOH

21.1. KnueHT 1 McnonHuTenb HecyT OTBETCTBEHHOCTb 33 HapylleHWe YCA0BMI HacToswmx Mpasun B
COOTBETCTBUM C AEMNCTBYOLWMM 3aKOHOAATeNbCTBOM Poccuiickon Peanepaumn.

21.2. VicnonHuTeNb He HeceT OTBETCTBEHHOCTM 33 KaYeCTBO M CBOEBPEMEHHOCTb OKa3blBaeMbIX YCAYT, eC/n
KAneHT ans nonydeHuna Yeayr npeaoctasmun VICNOAHUTEN0 NOXKHYIO U/UAK HeNnoAHYo MHGOPMaLMIO.

21.3. VicnonHnTenb He rapaHTMpyeT abcotoTHy0 6e30WnMBoYHOCTb YCAYr U He AaeT rapaHTU TOro, YTo
ntobas MHGopmauma B coCTaBe NPefOCTaBAEHHbIX YCAYT HE COAEPKUT OWNBOK. McnonHuTenb npeAnpuHUMaeT Bce
pa3yMHble YCUIUA U Mepbl C Lie1bto HeAoNyLWEHNA BOSHUKHOBEHNA OWKNOOK. Ecan KnneHT 0BHapyKUT B NONYyYeHHOM
nHOPMaLMM OWMBKM UAM HETOYHOCTW, KOTOpble MPoM3oWwAn no BuHe McnonHwutensa, McnonHutens 6ecnnaTHo
MCNPaBAAET AOMYLWEHHbIE OWNOKM B KpaTyanlime CPOKMU.

Cratba 21.1. OrpaHuyeHue OTBETCTBEHHOCTM UcnonHuTena

21.1.1. icnonHUTeNb HU NPU Kakmx oBCToATeNbCTBAX HE NpeTeHAyeT U He npenocTaBnfeT oduLManbHOro
TO/IKOBAHMWA MONONKEHUM 3aKoHOAaTenbcTBa Poccuiickon Penepaumm M NpenocTaBAseT Bce YCAYrM UCXOAA U3
HaKOMNEHHOro onbiTa McnonHMTens u/Mam KoHkpeTHoro Cneunanncrta Ha OCHOBE MOJOXKEHWI AelCTBYIOLWEero
3aKoHoaTenbcTBa Poccuitickon Penepaumm U CNOKUBLLIENCA NPAKTUKM NPABONPUMEHEHMA.

21.1.2. Bce pe3ynbTathl Yenyr MCNONHUTENA HOCAT MCKNOUUTENBHO PEKOMEHAATENbHbIN XapakTep. KnneHT
CaMOCTOATE/NIbHO MPWMHMMAeT OKOH4YaTeNbHOe peleHWe MO WUCNOAb30BaHWMIO U MPUMEHEHWUIO NOAYYEeHHOW
MHOOPMaLMKN, B pamKax OKa3aHHbIX YCAYr, UAM MHbIX PE3yNbTaToB OKasaHWA Ycayr. KAWeHT npuHMMaeT Ha cebs
MOJIHYIO OTBETCTBEHHOCTb W PUCKM, CBA3AHHbIE C UCMO/b30BaHMEM PE3y/NbTaTOB MOYYEHHbIX YCAyr, B TOM 4ucCie
OTBETCTBEHHOCTb 33 OLLeHKY TOYHOCTM, MOIHOTbI U MOIE3HOCTN NOAYHYEHHbIX YCAYT.

21.1.3. KAMeHT NOHUMAET M MpPU3HAET, YTO HECOOTBETCTBME pe3y/bTaTa OKasaHWA TOM WAM MHOW Ycayru
pe3ynbTaTy, KOTOPbIA KAMEHT xoTen noay4nTb npu obpalleHnn 3a COOTBETCTBYIoUEN Ycayroi, camo no cebe He
ABnAeTcA GakTOM OKa3aHWA YCNYrv HeHad1exallero Kayecrsa.

Cratba 22. O6cTOATENLCTBA HENPEOA0AMMOM CUAbI (PopC-makop)

22.1. CtopoHbl 0CBOGOMAAIOTCA OT OTBETCTBEHHOCTM APYyr nepes APYrom 3a HEUCMONHEHWE WK
HeHaZnexallee WUCMoNHeHWe YCAoBWUI HacToAWwMX [MpaBWA, ecniv Takoe HEWCMONHEHWME WAM HeHad/exallee
MCMNOJIHEHWE NPOU30LLO B NepUoa, AeNCTBUA 06CTOATENbCTB HENPEOA0AMMOM Cuibl (Gopc-markop).

22.2. dopc-maxopHble o06cToATeNbCTBA - 3TO OOGCTOATENbCTBA, BO3HWMKWMWE BCAEACTBME COOLITUI
3KCTPAOPAMHAPHOIO XapaKkTepa, KOoTopble He MOrM ObiTb MpeaycMOTpeHbl U KoTopble CTOPOHbI He MOru
npeaoTBpaTUTb, HampuUMep, MoXap, HAaBOAHEHWe, LUTOPM, MblieBble BypW, 3eMAETPACEHME, 3acyxuM WUAW apyrue
NPUPOAHbIE ABNEHWSA, @ TaKKe BOMHbI, OrPaHNYEHUs UK CaHKLMM NtoBbIX rocyaapcTB, Npounsolle e ae-tope Uam
ne-baKkTo, AeNCTBMA UAM OTKa3bl I0ObLIX rOCY1apCTBEHHbIX BAacTei, 610Kaabl, 3abacToBKM, caboTax, becnopaaok,
MATEXKM, 3aLEPHKKN aBUAPENCOB, APyr1e AeNCTBMA UAU COBLITUA, MPWU YCIOBUM, YTO 3T 0BCTOATENLCTBA BAMSIOT Ha
BbinosHeHMe CTOPOHOW A0roBOPHbIX 06A3aTENLCTB U B MX BO3HMKHOBEHMM OTCYTCTBYeT BMHA CTOPOHbI, KOTOPOM
Takne 06CTOATENbCTBA NMOMELLANN BbINOAHEHWNIO CBOEro 06A3aTeIbcTBa MO HAcToAWMM Mpasunam.

22.3. Mpu BO3HMKHOBEHMM GOPC-MaXKOPHbIX 06CTOATENLCTB ANA 04HOM M3 CTOPOH Mo HacToalwemy [loroBopy
OHa 06A3aHa He no3gHee CEMUAHEBHOrO CPOKA CO AHA WX HACTYNAEHUA NMUCbMEHHO MPOMHGOPMMPOBATL APYryto
CTOPOHY O HaAM4YMM TaKUX OOCTOATENbCTB, MPEnATCTBYIOLUIMX BbIMOJAHEHWIO HacToAwero [lorosopa. B caydae
Hecornacma NPOTMBOMNONOXHOM CTOPOHbI 06 OTHECEHUN 06CTOATENLCTB K GOPC-MaXKOPHbIM, BOMpoc 06 onpeaeneHunmn
3TUX 0BCTOATENBCTB KaK GOPC-MarKOPHbIX A0/KEH ObiTb pelleH crneumanbHO YNOAHOMOYEHHbIM OpraHoOM NyTem
NpPeaoCTaBNeHNA aKTa NOATBEPKAEHNA GOPC-MAKOPHbBIX 0OCTOATENBLCTB.

22.4. Ecnv coobuieHme o dopc-markopHbIx 0bcTosTeIbcTBaxX OTCyTCTBYET, CTOPOHbI TEPAIOT NMPABO CCbINATbCA
Ha bopc-MmaxKopHble 06CTOATENBCTBA B C/lyHae HEBbLINOIHEHMA CBOMX 06A3aTeNbCTB MO HacToAWMM Mpasunam.
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22.5. Cpok BbinonHeHus CTopoHOW 0643aTenbcTB MO HacToswemy JloroBopy oOToABMraeTcs
COOTBETCTBEHHO Ha CPOK, B TEYEHWE KOTOPOro AeMCTBOBAIM Takne 0H6CTOATENbCTBA U MX MOCAeACTBUA.

22.6. Ecan dopc-maxkopHble obcTosTenscTBa anatcs 6onee 14 (Y4eTblpHaALaTb) KaaeHAapHbIX AHEN, TO
Kaxaaa CTopoHa MMeeT MpaBo PACTOPrHyTb HACToAWMI [JOroBop B OAHOCTOPOHHEM MOpPAAKe, NpeaBapUTesbHO
yBegommne 06 aTom Apyryto CTOPOHY He MeHee, Yem 3a 7 (Cemb) KaneHaapHblx aHel. Mpu aTom CTOPOHbI TepAatoT
npaso TpeboBaTb APYr OT ApPyra BO3MELLEHWNA BO3MOKHOIO ylepba.

CraTbA 23. YyacTue B peKNamMHbIX akumAax

23.1. KnueHT npenocTasnfeT McnonHUTeN0 CBOE COrfacve Ha MNosiydyeHwe MHPOpPMaUMM U PEKNAMHBbIX
maTepuanos 06 ycayrax MCnonHUTENs, akuMax U MEPONPUATUAX, CBA3AHHbIX C AeATENbHOCTbIO MIcnonHWUTeNs nyTem
oTNpaBAeHna McnofHUTeNem COOTBETCTBYHOWMX SMS-coobleHni u/Man yBeaOMAEHUIA Ha SNEKTPOHHYIO MOYTy
KnnenTa.

23.2. KnuneHT cornawaetca Ha becnnaTHoe MCNOAb30BaHWE NPeaoCTaBAeHHOW UM MHPopMaumm o cebe
McnonHuTenem C MapKeTUHToBoW uW/uam noboit Apyron Lenbild MeToJamu, KoTopble He npoTuBopevaT
3aKOHO4ATENbCTBY Poccuiickoin degepaunn (B T.4. NyTem nepeaayn TpeTbUM AuLam), Hanpumep, Ha becnnatHoe
MCNONb30BaHWE UMEHW, GaMUANN MW HAaMMeHOBaHMA KnneHTa, MHTEPBLID AMBO APYrMx MaTepuanoB O HEM C
PeKNaMHOW/MapKeTUHIOBOW LeNblo, B T.4. NpaBo Nybankaumm (B T.4. ero umeHn) 8 CMU, ntobbix neyaTHbIX, ayamo- u
BMAEOMaTepuanax, MHTepBbto M3 CMMW, a Takxe ANA OTNpPaBKM MHPOpMaLMM, COOBLIEHMI (B T.4. peKNamHOro
xapaKkTepa) Ha Tepputopun Poccuiickon deaepaummn B TeyeHne aeinctema [Jorosopa, M Takoe MCMOAb30BaHWe He
6yaeT Boamewatbcs KAMEHTY U/UAKN UHBIM TPETBUM NNLAM.

23.3. KnneHT noatsepkaaeT, 4TO nNpefoOCTaBAAeT TaKoe cornacve B COOTBeTCTBMM co CT. 18
®enepanbHoOro 3akoHa ot 13 mapta 2006 r. Ne 38-03 «O pekname» 1 cT. 44.1 GepepanbHOro 3akoHa ot 7 utona 2003
r. Ne 126-®3 «O cBA3n».

CraTbAa 24. 3aBepeHunna 1 rapaHTum

24.1. 3akntoveHnem [1oroBopa OKas3aHMA IPUANYECKMX YCAYT Ha aDOHEHTCKOW OCHOBE KNMEHT rapaHTUpyeT,
YTO Ha MOMEHT ero 3aKAYeHuA:

24.1.1. peecnocobHocTb KnameHTa HWKoMM 06pa3om He orpaHuyeHa, M OH MMEET MOJIHOE, HUYEM He
OrpaHu4yeHHoe, NPaBo 3aKMOUYNTL M BbINOMHUTL 3TOT LOroBOp M 0TBEYaTb N0 CBOMM 06A3aTeNbCTBAM;

24.1.2. oTHOCUTENbHO KNMEHTa He COBEPLUAETCA HUKAKMX AeMCTBUIA CO CTOPOHbI CyAebHbIX OPraHoB, OPraHoB
denepansHon cnyxbbl cyaebHbIX NPUCTAaBOB NPABOOXPAHUTENbHbIX U NOObIX APYTMX OPraHOB, CNYXKO, LONKHOCTHbIX,
IOPUANYECKUX UAN GU3NYECKMX INLL, KOTOPbIE MOTYT MPUBECTU K HEBLIMOHEHWIO UM HEHAANEKALLEMY BbINOSHEHWIO
KnneHtom obAasatenscts no [JoroBopy OKasaHWA OPUAMYECKMX YCAYT Ha abOHEHTCKOM OCHOBE, MpW3HaHue ero
HeAeNCTBUTENbHBIM AW HE3aKIOYEHHbIM, B YaCTHOCTU, HU OAHUM CYZIOM, He BbIHECEHO pelleHne (MocTaHoBAeHME)
0 B3bICKaHWK ¢ KAneHTa cpeACcTB B MO/b3Y TPETHETO NMLL3;

24.1.3. Bce OOKyMeHTbl KnueHTa, npefocTaBieHHble ICNOAHUTENO B CBA3M C 3akatodeHnem [lorosopa
OKa3aHWA pPUANYECKMX yCnyr Ha aboHEeHTCKOM ocHoBe, DblM NpeacTaBiAeHbl B MX NOCAeAHEM 3aBepLIeHHOM
COCTOAHWM, U Ha AAaTy UX NPeLOoCTaBAEHUA ABNAOTCA NONHOCTbIO LOCTOBEPHbIMUY;

24.1.4. KnveHT 3akntoyaeT [1oroBop OKasaHWA tOPUAMYECKMX YCAyr Ha abOHEHTCKOM OCHOBe He NoA
BAMAHMEM OINOKM, 3ab1yKAEHMA, 0BMaHa OTHOCUTEIbHO 06CTOATENIbCTB, KOTOPbIE UMEIOT CYLLLECTBEHHOE 3HaYeHue,
a TaK¥Ke He NOL BAMAHMEM TAXKENOro ANA Hero obCTOATeNbCTBa; YCNOBMA AaHHOro [orosopa KaueHT cumTaet
BbIFOAHbIMW ONA cebA; CywecTBeHHOe 3HayeHWe MmeeT owmnbka, 3abnyxaeHWe OTHOCUTENbHO MPUPOAbI 3TOro
[orosopa, npaB v 0b6A3aHHOCTEN CTOPOH; OWWbOKa, 3abnyxaeHWMe OTHOCUTENBHO MOTMBOB [loroBopa He umeet
CYLLECTBEHHOTO 3HAYEeHUS;

24.1.5. KAneHT He BBOAWUT HamepeHHO WcnonHutena B8 3abayaeHWe OTHOCUTENbHO OBCTOATENLCTS,
KOTOPble MMEIOT CyLLLeCTBEHHOE 3HayYeHue; 0bMaH MMeeT MecTo, ec/iM CTOPOHa OTpULAeT Haauume obCToATENbCTB,
KOTOpble MOryT MPENATCTBOBATL 3akAto4eHmto JJoroBopa, nam ecnv oHa 3aManymBaeT UX CyLLLECTBOBaHWE;

24.1.6. KnueHT 3aKkntovaeT orosop oKasaHMA OPUANYECKUX YCAYT Ha aDOHEHTCKOM OCHOBE B COOTBETCTBUM
CO CBOMM BO/Nen3bABAeHMEM De3 NpUMeHeHUA K Hemy QU3MYeCKOro MM MCUXMYECKOrO AABNEHWUA CO CTOPOHbI
McnonHuTens nnm co CTOPoHbI TPETbUX AL,



MpaBuna aboHeHTcKOro o6cnyxmnsaHna ADVA

24.1.7. KnneHT He 3akntovaeT [loroBop oKasaHMa opUaMYecKMX yCeayr Ha abOHEeHTCKOM OCHOBE B pe3y/ibTaTe
3/10HAMepPEHHOM A OrOBOPEHHOCTH;

24.1.8. Hapnexalwmm obpa3om BbINOJAHEHbI BCe AEWCTBUA, KOTOpPble B COOTBETCTBMM C AEMCTBYHOLMM
3aKoHoaTenbcTBOM Poccuinickon Penepaumm HeobxoaMmMbl eMy O1A 3akato4eHns [JoroBopa M BbINOJHEHWUA CBOMX
06A3aTENbCTB N0 HEMY;

24.1.9. nepep 3akNtoyeHrem [loroBopa oKasaHMA PUOANYECKUX YCIYT Ha aDOHEHTCKOW OCHOBE [0/1KHbIM
06pasom un B AOCTYNHOW GOpMe 03HaKOMMICA CO BCEMM YCNOBUAMM HACTOAWMX MpaBun 1 MNPUNOKEHUI K HUM, WX
NOSIHOCTbIO U OAMHAKOBO C McnonHMTenem MOHUMMAET, CYMTAEeT CNpaBe/IMBbIMU, AaAEKBATHbIMMK, PA3yMHbIMU U
HWKAKMX BO3PAKEHMI K HUM HE MMeeT.

CraTba 25. 3aknouunTenbHble NoN0KeHUA

25.1. CtopoHbl 6€30T3bIBHO MOATBEPKAAIOT, YTO HACTOALWMI [lOrOBOP CTOPOHbI 3aK/0UYUAM B TOM YUCIE Ha
OCHOBaHMM NpuHUMNa «cBoboabl forosopa». CTOPOHbI TaKKe 6e30T3bIBHO MOATBEPKAAIOT, UYTO MONOKEHMA
HacTosAuero JloroBopa MM MOHATHBbI, ABAAIOTCA Pa3yMHbIMW 1 CMPaBeAMBbIMM.

25.2. CTOpPOHbI COTNacoBanm NpUMeHeHne caeaytoLlero Nopaaka BHECEHUA USMEHEHNI U/UAK AONONHEHWU
B [lpasuna:

25.2.1. VI3ameHeHus W/UAnM OOMNOAHEeHWA YCAOBMIA HacToAawmx [pasua, usnoxeHwe [paBun B HOBOM
pefakuMmn MOryT OCYLLEeCTBAATLCA TONbKO MicmonHUTenem B 04HOCTOPOHHEM MOPALKeE.

25.2.2. TepeyeHb U3MEHEHWA U/UAK AONONHEHUIA K ycnoBuam MpaBua MAM HOBYIO peadakumio Npasun
McnonHuTens pasmelaeT Ha OduumansHom caite MicnonHutens.

25.2.3. BHeceHHble W3MeHeHWs W/WAM  OoMnoNHeHWa K [paBunam WAM HoBaa pedakuma [paswn
PacnpOCTPAHAIOTCA Ha BCEX KAMEHTOB, BK/OYAA Tex, KOTOpble 3akatoumam [loroBop u npuobpenu Ycnyru, HO He
BOCMO/1b30BaANCh MMM [10 BCTYMNAEHWUA B CUNY BHECEHHbIX M3MEHEHWI U/UAK A0NOAHEHWI K MpaBuaam, U3N0KeHUe
MpaBKa B HOBOW peaaKkumu.

25.2.4. KnvueHT NpuHMMaeT Ha ceba PUCKM M 06A3aHHOCTb CAMOCTOATEIbHO OTCAEXMBATb Ha OPULMaNbEHOM
canTe MicnonHutens pasmelleHue VIcnofHUTEeNeM NepeYyHs n3sMeHeHun u/Mamn AoNoNHEeHWI K yCnoBMaM lpasua uam
HOBOW peaakumn Mpasua.

25.3. Ecnv Kakoe-n1nbo nonosxkeHue HacToAawmx MNpasma 6yaeT npu3HaHO CyA0M KOMNETEHTHOM OPUCANKLMM
HeeNCTBUTENbHBIM, CTOPOHbI COMMAWaloTCA C TEM, YTO CyA, AO/IKEH CTPEMMUTBLCSA BOMIOTUTL B MKM3Hb HaMepeHuA
CTOPOH, KaK 3TO OTPAKEHO B HACTOALLMX paBmaax, a Apyrne NofoxKeHMa HacToAlmx MpaBma OCTakoTCA B CUe.

25.4. Bce lMNpunoxeHna K HacToAlmMM [MpaBuaam ABAAIOTCA HEOTbEMIEMbIMW YaCTAMM HacToAWwMX pasun.

25.5. Mpn Hanuunm pasanuuic mexay nonoxeHnamu Mpasun u MNPUNOKEHUA K HUM, OTHOCALLMXCA K
NpaBoOOTHOWEHUAM Mexay NcnonHutenem n KnneHTamu, NpUMEHEHWIO MOANEXKaT NONOXKEHUA COOTBETCTBYOLLMX
MpnnoKeHnin.

25.6. Hactoswme [lpasuna BCTynatoT B CUAY C MOMEHTa WX onybauMkoBaHuA Ha OduumanbHom caiTte
NcnonHutens.



MpaBuna aboHeHTcKOro o6cnyxmnsaHna ADVA

MpunoxeHne Nol

K O®EPTE. MPABUNAM ABEOHEHTCKOIO
OBC/TYXKUBAHUA ADVA agna KnueHtos
000 «OHJTAAH-NONNC»

(3Hak obcny»K1BaHWA «OHNANH-NOANCY)

MNakeTbl ycnyr

1. Hacrtosuwee MpunoxeHne npeaycmaTpuBaeT cneaytouwme Ceptudukatbl Ha [MakeTbl ycayr UcnonHutens

nocTynHble ans kaneHTos OO0 «OHAalH-TIoAMC» (3HAaK 0BCAYKMBAHUA KOHAANH-NONNCY):

HanmeHoBaHUue

MepeyeHb U KoAnyecTso Ycnyr

CpoK geictsuma

«ADVA nogaepxka»

- YCTHaA KoHcynbTauma — 2

- [MMcbmeHHanA KoHcyAbTauma — 1

- lOpnanyeckoe pasbAcHEHWe AOKYMeHTa — 1
- MpepoctasneHue wWabnoHa AOKYMeHTa — 3

14 KaneHOapHbIX AHeN

«ADVA nonaepka +»

- YCTHasA KOHCyNbTaumus — 2

- NMCbMEHHAA KoHcyAbTaumsa — 1

- COCTaBNEHME AeKNapaunm 4ns GU3NYECKUX TuL,
3HAPN -1

- lopUAMYECKOE PasbsACHEHWE JOKYMeHTa — 1

- NpefocTasaeHve WabnoHa AoKyMeHTa — 3

30 KaneHAapHbIX AHEMN

«ADVA 3awwmta»

- YCTHaA KoHcyNbTauma — 4

- [IMCbMeHHaA KOHCyAbTaumnAa — 2

- MorosopuTe ¢ MOMM aaBOKaTOM — 1

- FOpnanyeckoe pasbACHEHWE AOKYMEHTA — 2
- NMpepoctasneHme wabnoHa AOKYyMeHTa — 5

30 KaneHAapHbIX AHeMN

2. CroumocTtb [lakeToB ycnyr onpenenaeTca MHAMBMAYAbHO B 3aBMCMMOCTM OT COOTBETCTBYHOWero lNakeTta

YCNYT 1 yKasbisaeTcs B CepTudmkaTe.

3. HacToauwgee [punoxeHne ABASETCA HEOTbEMIEMOM  YacTbto  [paBumn

ony6/IMKoBaHHbIX Ha CaliTe.

4. Hactosuee MpuaoxeHue BCTyNaeT B Uy C AaTbl onybAnKoBaHWs Ha CaitTe.

npegocraBaeHna

yeayr,



