NHOOPMALMA, NPELOCTABAEMASA NONYYATEMO YCYTI®
B COOTBETCBMM C «5A30BbIM CTAHAAPTOM 3ALLMTbI MPAB U UHTEPECOB ®U3UNYECKUX U
IOPUANYECKUX NINLL — NONYYATENEA GUHAHCOBBIX YC/IYT, OKA3bIBAEMbIX YIEHAMM
CAMOPETY/IMPYEMbIX OPTAHU3ALIMI B COEPE ®UHAHCOBOTO PbIHKA, OFbEANHIOLLMX
MUKPO®UHACOBBIE OPTAHU3ALMW»? (OAEE — CTAHOAPT).

1. MonHoe HaMmeHoBaHME MUKPOPUHAHCOBOM OpraHusaummn: MmkpopuHaHcoBas KoMnaHMA
«Jlam-3anm» (O6LEecTBo c orpaHUYEHHOM OTBETCTBEHHOCTbLIO).

2. CoKpallleHHoe HaumeHoBaHMe MUKpPOodUHAHCOBOM opraHusauum: MOK «J/larim-3aim» (000).

3. Appec MUKpodMHaAHCOBOM OpraHM3aLMK B Npeaenax Mecta ee HaxoxaeHua: 630102, r.
HoBocnbupck, yn. Kuposa, 48, od. 1401.

4. 060cob6neHHblE NOAPA3AENEHNA — OTCYTCTBYIOT.

5. Pexnm paboTbl MMKPODMHAHCOBOWM OpraHmnsaLmm: noHeaenbHUK-NATHULA ¢ 9-00 oo 18-00, 3a
UCKAtOYEHNEM Hepaboumx NpasgHUYHbIX AHEW B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit Deaepaumn LEHTP NOALEPKKN KAMEHTOB — KPYT10CyTOUYHO 6e3 BbIXoaHbIX (7/24).

6. KOHTaKTHbIN TenedpoH, MO KOTOPOMY OCYLLECTBAAETCA CBA3b C MUKPOPUHAHCOBOW
opraHusauueit: +7 (383) 207-81-11.

7. OduLManbHbIN caiT MUKpOodUHAHCOBOI opraHm3aumm’®: www.lime-zaim.ru

8. MO®K «Jlaiim-3aiim» (O00) ncnonbayeT cieayowmii TOBapHbIM 3HaK:

9. TpeTbM AMLA K OKa3aHMO GMHAHCOBBIX YCAYT Ha OCHOBAHMM rPa*KAaHCKO-NPABOBbLIX A0r0BOPOB
nnu aosepeHHocten MOK «/lanm-3arim (OO0) npusnekatoTcs.

10. PerucTpaumnoHHbIi HOMep 3anncK IPULUYECKOro NLA B rOCYLapCcTBEHHOM peecTpe
MUKPODUHAHCOBbIX opraHmn3aunii 651303045004102 ot 17.10.2013r.

11. M®K «J1laim-3aiim» (O00) sasnsetca uneHom Camoperynmpyemori opraHusaumm Coros
MMKPOGUHAHCOBbIX OpraHM3aunin « MMKpodmMHaHCMPOBAHME U Pa3BUTMEY (PErMCTPALMOHHDIN
Homep B peecTpe YneHoB: 000282, naTta BHeCeHUs CBeAeHNI B peecTp uneHos: 31.12.2015r.)

12. M®K «J1aiim-3aiim» npegoctaBaseT GUHaHCoBbIE yeayru® No NpeaocTaBAeHUI0 MUKPO3aiMOoB
dU3MYECKMM IMLaM, a TaKKe YCayry Nno NpoAJIEHMI0 CPOKa BO3BpaTa 3aliMa, yC/Iyrm no ycayru
3ano BbI6OPY 3aeMLLMKOM KaHana Bblgaun AeHEXHbIX CPeacTB 3a NaaTy, ycayru 3aMmogasLa no
BblI6OPY 3aeMLLMKOM KaHana noraweHna 3aeMLMKOM 3aL0/1KeHHOCTM Nno [orosopy B
cooTBeTcTBuMe c MpaBunamm npegocTaBaeHmna mnkposanmos MOK «J/aim-3aiim» (000),
O6WwmMmm ycnosmamm gorosopos Mmnkposaiima M®OK «/laim-3anm» (000) n UHamBmayanbHbIMU
YCNIOBUAMM A,OTOBOPOB NOTPEOUTENBCKOrO 3aMMa.

13. Nonyyatenb GUHAHCOBOM YCAYIM MOMKET NOYYNTb PA3bACHEHUSA, KACAOLLMECA YCIOBUI
[0roBopa M UHbIX ALOKYMEHTOB B OTHOLWEHUN PUHAHCOBOW YCNYTU, KOTOPYIO OH HaMepeH
NOJly4nTb, HANPABMB NUCbMEHHbIN 3aNPOC MO NOYTE 3aKa3HbIM OTNPaBAEHNEM C YBEAOMIEHUEM
0 BPYYEHMU UM 0bpaTUBLUMCL IMYHO Mo agpecy M®K «/laiim-3aim» (0O00): 630102, r.
HoBocnbupck, yn. Knuposa, 48, od. 1401 B yKazaHHOM c/ly4ae ANLO, OTBETCTBEHHOE 33

! Monyyateno ¢uHaHcoBOW ycnyrm — ¢u3nMyeckoe AMLO (B TOM 4uCae 3aperucTpMpoBaHHOE B KayecTBe
WHOAMBUAYANBbHOIO MNpeAnpuUHUMATENsA) WAM  lopuaguveckoe auuo, obpatusleecds B  MWKPOQUHAHCOBYHO
OpraHn3aLMIo C HaMepeHMeMmM NoJly4uTb, NosydatoLLee Uan nonyymsellee GUHAHCOBYHO YCAYTY.

2 Y1BepKaeH baHkom Poccum 22.06.2017r.

3 OdurumnanbHbI canT MUKPODUHAHCOBOM OpraHM3aLmMmn — CanT B MHPOPMALMOHHO- TEIEKOMMYHUKALMOHHON CeTn
«NHTEpHET», cofeprKawmini UHPopmMaLMio O AeATeNbHOCTU MUKPODUHAHCOBOW OpraHM3aLuu, SNEKTPOHHbIN
afipec KOTOPOro BK/OYAET AOMEHHOE MMS, MpaBa Ha KOTOpoe NpUHaANEeXKaT MUKPOPUHAHCOBOW OpraHU3aumu.
* ®uHaHcoBblE YyCAYyrm — ycayru no npefocTaBAeHUI0 MUKPO3aWMOB Mnosyvatenam ¢GUHAHCOBbIX ycayr u (uaum)
NPUBAEUYEHUIO AlEHEXKHbIX CPEeACTB N0 AOrOBOPaM 3aiiMa OT GU3NYECKUX UL,


http://www.lime-zaim.ru/

14.

15.

paccmoTpeHue obpaleHnsa 0653aHO COCTaBUTb OTBET Ha MOCTynNMBLIEe obpalleHMe B TeYyeHue
12 pabouux aHel c AaTbl ero perucrtpaumm B «KypHane perucrpaumm obpauieHuity. JInuom
OTBETCTBEHHbIM 33 MPeAoCTaBAeHNE COOTBETCTBYIOLMX PA3bACHEHUIN ABAAETCA PYKOBOAUTE/b
rpynnbl noaaep»Kku knmeHtos MoK «/lanm-3aim» (000).

M®K  «/lanm-3arim» (0O00) wuHbopmupyeT nonyyatenein UHAHCOBLIX YCAYr O pPUCKax,
CBA3AHHbIX C HEHaANe)KalwMm WCNOoJHEHMEM nNoJsiydaTenem QGUHAHCOBOM YCIyrM CBOMX
06A3aTeNbCTB NO A0roBOpy 06 OKasaHUM GUHAHCOBOW YCNYrM, U O BO3MOMKHbIX HEraTUBHbIX
$MHAHCOBbIX NOCNEACTBMAX NPU UCMOb30BaHUM GUHAHCOBOW YCAYTK, B TOM YUCAE:

- 0 BO3MOXXHOM YBE/IMYEHUM CYMMbI PacxoaoB nosaydyaTens GMHAHCOBOW YC/yru, Mo CPAaBHEHMIO
C OXMOAEeMOW CYMMOW pPacxodoB, MpPW HECBOEBPEMEHHOM MWCMNOAHEHMM 06M3aTeNbCTB MO
Aorosopy 06 OKasaHWM GUMHAHCOBOWM YyCAYrM U O NMPUMEHAEMON K nosyyaTento puHaHCOBOM
ycayru Heyctoike (wrtpade, neHu) 3a HapyweHue obA3aTenbcT8 MO A0Orosopy o6 OKasaHuu
¢duHaHcoBOM ycnyrm B cooTBeTcTBMe € OBWMMKM YCAOBUMAMW [0OrOBOPOB MWMKpPO3alMma U
NHAMBMAYANBbHBIMW YCNOBUAMM LOTOBOPOB NOTPEOUTENBCKOIO 3aiMMa;

- 0 TOM, YTO NpuMB/AEKaeMble MUKPODMHAHCOBOW OpraHM3aumnen 3aiimbl OT PUINYECKUX UL, HE
ABNAIOTCA BKAaAAMM, MPUHUMAEMbIMU KPeOUTHbIMU OPraHM3aLMAMKU, U He 3aCTPAaxoBaHbl B
cucteme 00653aTeNIbHOMO CTPaxoBaHUA BKIaAoB ¢usMyecknx aumuy, B baHKax Poccuintckoi
depepaunu;

MNpaBa nonyyatens ¢GUMHAHCOBOWM YCAYrM NPU  OCYLLECTBAEHUW MpOLEeAypbl B3bICKaHWUA
NPOCPOYEHHOW 3a40/1KEHHOCTM NpeaycmoTpeHbl PeaepanbHbim 3akoHom ot 03.07.2016 N 230-
®3 «O 3awmTe nNpaB M 3aKOHHbIX WHTEPECcOB OU3MYECKUX UL, NPU  OCYLLECTBIEHUU
OeATEeNbHOCTM MO BO3BPATy MNPOCPOYEHHOM 3a40/IKEHHOCTM M O BHECEHUMUM M3MEHEHWUN B
depepanbHbii  3aKOH  «O  MUKPOPMHAHCOBOM  AEATENBHOCTM U MUKPOPUHAHCOBbLIX
opraHusaumsax» (ganee — 3akoH Ne 230-$3). Ha ocHoBaHum 3akoHa No 230-d3 nonydyartenb
¢du1HaHcoBOW ycnyru Bnpase:

1) B Nto60I MOMEHT OTKa3aTbCA OT MCMNOJIHEHUA COFNALLEHMSA, 3aKAOYEHHOIO C KpeanuTopom, ob
MCNONb30BAaHUMN UHbIX CNOCOBOB B3aMMOAENCTBUA, HE NPeayCMOTPEHHbIX Y. 1 cT. 4 3akoHa Ne
230-93, cooblmB 06 3TOM KpeamuTopy U (Mau) nnuy, 4ENCTBYIOLLEMY OT €ro UMeHU 1 (Unn) B ero
MHTepecax, NyTeM HanpaBNeHUA COOTBETCTBYHOLLErO yBeAOM/IEHUA Yepes HoTapuyca uau no
noyTe 3aKasHbIM MUCbMOM C YBEAOMIEHWUEM O BPYYEHUU MU NYTEM BPYYEHUA NOA Pacnucky. B
C/lyyae noJsiydeHus Takoro yBe4OMIEHNA KpeauTop n (Mnn) N1uo, A4encTeytowee oT ero UMeHu u
(nnn) B ero mMHTepecax, He BMpaBe OCYLLECTBAATbL HanpaBJeHHOE Ha BO3BPaT MPOCPOUYEHHOM
330/KEHHOCTM  B3aMMoOAelNcTBMe C  noJjydatenem ¢GUHAHCOBOM  ycayrn  cnocobamm,
npeayCMOTPEHHbBIMWU COTNaLLEHNEM;

2) B ntoboe Bpems BrpaBe OTO3BaTb COr/lacMe Ha OCYLLECTB/IEHME HanpaBNeHHOro Ha BO3BpaT
NPOCPOYEHHON 3a[0/KEHHOCTM B3aMMOLENCTBUA C TPETbMM AMLOM, coobwmB 06 3TOM
KpeauTopy uav auuy, AenNCcTBYOWEMY OT ero MMEHU U (MNK) B ero MHTepecax, KOTOpomMy AaHO
COOTBETCTBYHOLLLEE COrIacue, NyTEM HaMNpPaBAeHUA YBEAOMNEHNA Yepes HOTapuyca Uan No noyte
3aKa3HbIM MUCbMOM C YBEeLOMJIEHMEM O Bpy4YeHUM NMBO nyTem BpyyYeHWA 3aABNEHWUA Moj,
pacnmucky ynoJIHOMOYEHHOMY NINLY KPeAUTOpPa UAKN KLY, AeACTBYIOLEMY OT €ro MMeHU U (1au)
B ero WHTepecax. B ciyyae nonyyveHus TaKoro yBeAoMAEHUA KpeauTop u (uan) nauvuo,
OENCTBylOLLEE OT €ro UMeHU U (M) B ero MHTepecax, He BNPaBe OCYLLECTBAATb HanpaBaeHHoe
Ha BO3BPAT MPOCPOYEHHOM 3340/1KEHHOCTM B3aUMOLENCTBUE C TPETbUM JIULLOM;

3) B ntoboe Bpems BrnpaBe 0TO3BATb coriacve o nepegaye (coobweHUn) TPETbUM ANLAM UK
OEeNnatb AOCTYMHbIMW AN HUX CBeAeHUA O nosyyatene GpUHAHCOBOM yCayru, NMpPOCPOYEHHOM
33J0/I)KEHHOCTU M ee B3bICKaHUM U Atobble ApyrMe nNepcoHasbHble AaHHble MoJsyyaTens
¢durHaHcoBOM ycnyru, coobwme o6 3TOM /MLy, KOTOPOMY AAaHO COOTBETCTBYIOLLEE cOrnacue
(KpeauTopy wMAM nuuy, AeUCTBYKOWEMY OT ero MMeHUM U (MaM) B ero uHTepecax, nyTem
HanpaB/fieHMs YyBeAOM/IEHMA 4epe3 HoTapuyca WAM MO MOo4YTe 3aKasHbIM MUCbMOM C
yBEAOMNIEHNEM O BPYYEHMM MO0 NyTemM BpydYeHUA 3aABAEHUA NOL PACNUCKY;

4) npu npoBeAEeHWN MEPEeroBOPOB O PECTPYKTYPM3aLUM MPOCPOUYEHHON 33[,0/IKEHHOCTH,
3aK/OUYUTL COrNalleHune, npeaycmaTpuBalollee 4acToTy B3aMMOLEWCTBMA NO WMHULMATUBE
KpeauTopa uUan nvua, AeNCTBYIOWEro OT ero UMeHU U (MaKn) B ero MHTepecax, OT/IMYHYI OT



npeaycMoTpeHHoM Yyactamm 3 M 5 ctatbm 7 3akoHa Ne 230-93, ¢ nonyyatenem GpUHAHCOBOM
ycnyru;
5) HanpaBuTb Kpeautopy U (Mnun) auuy, AeiCTByOLEMY OT €ro UMeHU U (M1n) B ero nHTepecax,
3asaBneHMe no popme, ytBeprKaeHHon Mpukasom PCCM Poccum ot 28.12.2016 No 822 «0O6
yTBEPHKAEHUN OPMbl  3aABNEHUA [AOMKHUKA 006 OCylWecTBAEHUM B3aMMOLENCTBUA C
Kpeautopom u (Mnn) nuuom, AenCTBYIOWMM OT ero UMeHU U (Mn) B ero uHTepecax, TO/bKO
yepes npeacraBuTenn Mb6o o6 oTKase oT B3aMMOZAENCTBUAY», Kacatloweecs B3aMMOLENCTBUA C
nosay4yatenem ¢GUHAHCOBOM YCNYyrM MOCPeACTBOM JIMYHbIX BCTPeY, TenedoHHbIX NeperoBopos
(HenocpeacTseHHOe B3aMmoAencTBUE); TenerpadHbiXx COOBLLEHWUI, TEKCTOBbIX, FOJIOCOBbIX U
MHbIX COOOLLEHMI, nepefaBaemblXx MO CETAM 3/1EKTPOCBA3M, B TOM 4uUcae MNOALBUMKHOM
paauoTenepoHHOWM CBA3M, C YKasaHMeM Ha: 1) ocywiecTBieHMe B3aMMOLENCTBUA TONIbKO Yepes
YKa3aHHOro nony4yatenem ¢GUHAHCOBOW YyCAyrn npeactaBuTens; 2) oTKas OT B3aMMOAENCTBUSA.
3asBneHne nonydvatenda ¢UHaAHCOBOM ycnyrnu ob OTKase OT B3aMMOAENCTBUA MOKeT ObiTb
HanpaB/ieHO KpeauTopy U (Uaun) Auuy, AencTByowemy OT ero UMeHU U (MAK) B ero uHTepecax,
He paHee 4Yem uepe3 4eTblpe MecAUd C AaTbl BO3HMKHOBEHMA MPOCPOYKM MCMNOSHEHUA
06A3aTenbcTBa. 3aABneHMe nosyyatens GUHAHCOBOW ycayrn ob OTKase OT B3aMMOAENCTBUS,
HanpaB/iieHHOE UM [10 UCTEYEHMA YKAa3aHHOIO CPOKa, CHUTAETCA HeAeNCTBUTEIbHBIM;
6) B N1t0b60e Bpems OTMEHWUTb CBOE 3aAB/JEHME, Kacatlolweecs B3aMMOLENCTBMA C MOJydyaTenem
dVHaHCOBOM  ycnyrM  nocpencTBOM  JIMYHBIX — BCTpeY,  TenedpoHHbIX  MeperoBopos
(HenocpeacTBeHHOE B3aMMOAENCTBUE), NyTEM yBEAOMIEHUA 06 STOM COOTBETCTBYIOLLENO ML,
KoTopoMmy Bbls10 HanpaBAEHO YKa3aHHOE 3asB/ieHUe, CNocobom, NpeayCMOTPEHHbIM AOTOBOPOM
(Npn ero Hanuumm), UAKM NyTeEM HaNpaB/ieHMSA YBEAOMJIEHMA MO MOYTE 3aKasHbIM MUCbMOM C
yBEAOM/IEHMEM O BPYYEHUU MO0 NyTemM BPyYEeHUs yBELOMIEHUS Mo, pacnucky; 7) TpebosaTb
OT KpeauTtopa WUan nvua, AeNCTBYIOLLEro OT ero UMeHM U (MK) B ero uHTepecax cobaogeHmn
OrpaHUYeHNn U UCNoIHEHUA 06A3aHHOCTEN, yCTaHOBAEHHbIX 3akoHom Ne 230-3.

16. O6paleHna’ nonyyaTenaMmm GUHAHCOBbIX YCAYT MOTYT BbITb HanPaB/EHbI:
- B MOK «Jlaiim-3aiim», ntobbim cnocobom, NpeaycMOTPEHHbIM A0OTOBOPOM MOTPEBUTENBCKOTO
3aiMa MO PEeKBM3UTaM, YKasaHHbIM B AOroBope MoTpebuTenbcKoro 3alima, obpalleHus nuu,
HaMepPEHHbIX MNOAYYUTb (PUHAHCOBYKD YCAYry — MO MO4YTe 3aKasHbIM OTNpaBJeHuemM C
yBeZgomaeHnem o BpydeHun no agpecy MoK «anm-3aim» (000): 630102, r. HoBocmbupck, ya.
Kuposa, 48, od. 1401, a AOKYMEHTbl MOAMUCaHHbIE 3/IEKTPOHHOM MOAMUCbI0O — Ha agpec
3/1IeKTPOHHOM NoYTbl support@lime-zaim.ru;
- B Camoperynupyemyto  opraHusauuio  Coo3  MUKPODMHAHCOBLIX  OpraHuM3auui
«MuKkpodmnHaHcMpoBaHWe M pasBuTME» noytol no agpecy: 107078, r. Mocksa, Opaukos
nepeynok, 4.5, crtp. 2, 1 nogvesa, 5 atax, opucol 538 n 540, ycTHble obpalLeHMa NPUHMMAOTCS
no TenedoHy +7(495) 258 -8705, +7(495) 258-6831 +7(495) 258-8709.
- B YnpasneHne ®OCCIM no Hosocubupckoh obnactm nytem obpaweHua B «UHTepHeT-
npuemHyto» Ha canTe http://fssprus.ru/form/ nubo noutoii no agpecy: 630005, r. HoBocnbupck,
yn. KpacHbIi npocnekT, 4. 86/1;
- B Mpokypatypy HoBocnbupckoit obnactn nytem obpauieHua B «MHTepHeT-npuemHyo» Ha
cavte http://prokuratura-nso.ru ambo noutoi no agpecy: 630099, Hosocnbupckasa obnacTsb, T.
HoBocnbupck, yn. KameHckas a. 20a;
- B YnpaBneHne depepanbHoi cayxbbl No Haa3opy B chepe 3awuMTbl NpaB notpebutenei u
6narononyumMa denoseka no HoBocubupckoir obnactn, nytem obpalweHua Ha caiTe
http://54.rospotrebnadzor.ru nMbo nouton no aapecy 630132, r. HosBocubupck, yA.
YentockuHues, 73;
- B Cnbupckoe rnaBHoe ynpasneHune LleHTpanbHoro 6aHKa Poccuiickon Pepepauunm, nytem
obpaleHnn Ha caiite
https://www.cbr.ru anéo noutoi no agpecy: 630099, r. Hosocnbupck, KpacHblit npocnekT, 27.

5 o
ObpalueHMe — HanpaBneHHOE B MWKPOPUHAHCOBYHO OpraHusaumio nosyyatenem GUHAHCOBOM YCayru,

npeacTaButenem nosnyyatens GuUHaHCoOBOM ycnyrn, BaHKOM Poccuu MAM MHBIM YNOJHOMOYEHHBIM OPraHOM WK
JMUOM B NTUCbMEHHOW dopme Ha ByMakKHOM HOCUTENle UK B BUAE /IEKTPOHHOIO JOKYMEHTa 3asAB/ieHue, Kanoba,
npocbba UM NpeanoxKeHue, Kacaroweeca okasaHUAa MUKPOPUHAHCOBOM opraHusaumein GUHaHCOBbIX YCAYT.


http://fssprus.ru/form/
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18.

19.

M®K «Jlaitm-3aiim» (O00) uHbopmupyeT nonydyateneinr GpMHaHCOBbIX yCayr o TpeboBaHUAX U
PEKOMEHAALMAX K COAEPKaHMIO 0OpaLLeHMA:

A) obpalueHue nonyyatens GUHAHCOBOM YCNYIM AOMKHO COAEPNKATb B OTHOLIEHUWN NOyYaTens
duHaHCcoBOM ycnyrun, ABnsAowWerocs ¢GU3MYECKMM Auuom, Gamunuvio, Ums, oT4yecTBo (npu
Hanuumm), agpec (NOYTOBbLIA UM 3EKTPOHHbIN) oA HanpaB/ieHUs OTBeTa Ha obpalieHue; B
OTHOWEHMM nosyyatens GUHAHCOBOWM YCAYrU, ABAAIOWErOCA PUANYECKUM AULOM, MOJHOE
HaMMeHOBaHME M MECTO HaXOMAEHMA  OPUAMYECKOro /iMUa@, a TaKXKe MoAnuchb
YNOJIHOMOYEHHOIO NPeACcTaBUTENs IOPUANYECKOTO NNL3;

b) B 0bpalleHMe peKoMeHAYyeTCs BKAOUYUTb Ceaytolyo MHGoOpMaLMM U AOKYMEHTbI (Npu mx
HaMuum):

- HOMep [JOroBopa, 3aK/AYEHHOro Mmexay nonyyatenem OOUHAHCOBOM  ycayru wm
MWKPOPUHAHCOBOM opraHm3aumeit;

- U3/I0XKeHMe cylwecTBa TpeboBaHMI M AKTUYECKMX OOCTOATENLCTB, HA KOTOPbIX OCHOBaHbI
3aABneHHble TpeboBaHMA, a TaKKe A0Ka3aTebCTBa, NOATBEPKAAOLME 3TN 06CTOATENbCTB];

- HAMMEHOBaHWe opraHa, AO/IKHOCTM, paMUIUKU, UMEHU N OTYECTBa (NPU HanMunKn) paboTHMKa
MUKPOPUHAHCOBOM opraHMn3aLmu, AeicTeunA (besaenctemne) KOTOporo 06KanyoTcs;

- UHble CBeAEHUs, KOTopble Nosiy4yaTesib GUHAHCOBOM YC/IYTN CHUTAET HEOOXOAUMbIM COODLNT;
- KOMUW LOKYMEHTOB, NOATBEPKAAOLLNX U3N0XKEHHbIE B 0bpalleHnn obcToaTenbctea. B atom
cnyyae B 0bpallleHUN NPUBOANTCA NEepPeYeHb NPUIaraembix K HEMy LOKYMEHTOB.

3awmTta npaB nosyyatena GUMHAHCOBOWM YCAYrM MOMET OCYLLEeCTBAATbCA Caeaytowmmm
cnocobamm:

- BOCCTAaHOBNEHMA MONIOXEHMA, CYLLECTBOBABLIEro A0 HapyLeHWs npaBa, M NpeceyeHun
OEeNCTBUIM, HapYyLIAKOLWMX NPABO UAW CO3AAI0WMX YIPO3Y ero HapyLLueHus;

- NPU3HAHWA OCMOPUMOWN CAENKM HeneNCTBUTENbHOM U NPUMEHEHWA NOCAeaCcTBUA ee
HeAeNCTBUTENIbHOCTU, MPUMEHEHUA NOCNEACTBUIA HEAEUCTBUTENIBHOCTU HUUYTOXHOW CAENKMY;

- CamMo3alLMTbl NPaBa;

- NPUCYKAEHMA K UCNONHEHUIO 06A3aHHOCTM B HaType;

- BO3MeLLeHMA YObITKOB;

- B3bICKaHMA HEYCTOMKMU;

- KOMMEHCALMN MOPabHOTO Bpeaa;

- NPEKPALLEHUA UIN U3MEHEHUS NPABOOTHOLEHUS;

- UHbIMM cnocobamu, NpeayCcMOTPEHHbBIMK 3aKOHOM.

MonyyaTenb GMHAHCOBOM yCayru Brnpase yperynumposatb cnop ¢ MOK «/laiim-3aiim» (0O00) B
aocyaebHom nopsaake, NyTem HanpaB/eHUs NPeTeH3nu.

M®K «lanm-3aiim» (000) obpalLaeT BHUMAHWE BCex nonydaTenein pUHAHCOBbIX YCAYT, YTO A0
3aK/o4eHMA aorosopa NoTpebuTenbCcKoro 3aima HeobxoAMMo AeTanbHO M3yunTb [Npasuna
npegocraBneHnsa mukposarimos MOK «J/laim-3aiim» (0O00), O6wme ycnoBus A0OroBOpoB
MUKpo3aima M®PK «Jlaim-3aiim» (O00), HanpaBMB NMCbMEHHbIN 3aNPOC MO MOYTe 3aKasHbIM
OTNpPaBAEHNEM C YBEAOMIEHUEM O BPYYEHUU, AN IMYHO no agpecy: 630102, r. HoBocnbupck,
yn. Kuposa, 48, od. 1401, u 3agaTb yTOYHsOWMe Bonpocbl. Kpome TOro, nosnyyaTesnto
dMHAHCOBbLIX yCAyr HeobXxoguMMO BHMMATE/NIbHO MNpoaHanM3MpoBaTb CBOe QUHAHCOBOE
NOJIOXKEHWE, Yy4uTbIBasi, B TOM uucne, ciegytowme ¢akTopbl: - COPasMEPHOCTb A0/roBOM
Harpysku nony4yatens GMHAHCOBOM YCAYTU C TEKYLLMM GUHAHCOBBIM NOJIOKEHUEM;

- nNpeanonaraemble CPOKMU U CYMMbl NOCTYN/JEHUA OEHEXHbIX CPeacTB ANA UCMONHEHUA CBOUX
06A3aTeNbcTB MO A0roBopy 06 OKasaHWM ¢WHAHCOBOW ycayrv (NepuoAMYHOCTb BbinaaThl
3apaboTHOM NaThbl, MONYYEHUSA UHBIX SOXOL0B);

- BEPOATHOCTb HACTyMN/JeHUs ObCTOATENbCTB HEMPEeOogO/IMMON CUMbl U MHBbIX 0BCTOATENbCTB,
KOTOpble MOTYT NMPUBECTU K HEBO3MOXKHOCTU UCMOJIHEHUS CBOMX 06A3aTeNbCTB MO 40roBopy 06
OKasaHWM pUHAHCOBOM ycayru (B TOM uncae, notepsa paboTbl, 3a4epKKa NoydeHma 3apaboTHoM
nAaTtbl M WHbIX BWAOB AOXOA0B MO He 3aBUCAWMM OT nosayyvatensa ¢GUHAHCOBOM YyCayru
NPUYMHAM, COCTOAIHME 340p0BbA Noay4YaTens  (GMHAHCOBOW  yCcayru, KoTopoe cnocobHo
HeraTMBHO NOBAUATL Ha TPYA0YCTPOMCTBO U, COOTBETCTBEHHO, NOJlyYeHUE A0X0Aa).

M®K «/laiim-3aim» (O00) yBegomasieT noayyaTenen ycayr o Tom, 4To BO UCNoAHeHue n. 1 cT. 9
CTAHOAPTA [0 3aK/lo4eHWs A0roBopa MOTPebUTeNbCKOro 3aMma WM NPUHATMA NoJsyyaTtens



dU1HAHCOBOM ycayrn Ha obcnyKnsaHme MmMkpodpuHaHCOBan opraHM3aums obsas3aHa 3anpocuTb y
nonyyatens GMHAHCOBOM YCAYrM CneayoLlyto MHbopmaumto:

- 0 pa3mepe 3apaboTHON NAaTbl, HAAMYMM MHbBIX WCTOYHUKOB [0OX043 W  AEHENHbIX
06A3aTenbcTBax Noayyatens GMHAHCOBOW ycayru (MpM paccCMOTPEHMM 3aAB/IEHMA Ha NOJIlyYeHMe
noTpebumTeNnbCKoro 3aima Ha cymmy, npesblliatoLlyto 3 000 (Tpu Tbicaun) pybnei);

- O BO3MOHOCTW NpenocTaBfeHMA obecneyeHMA WCMONHEHMA noay4vatenem GUHAHCOBOW
ycnyrn obs3atenbcts no Aorosopy o6 okasaHuM ¢MHAHCOBOW ycayrn (B TOM uucne 3anor,
Nopy4YnTenbCTBO), B CAyYae, eciv npeaocTassieHe obecrnevyeHUs npegycMOTPEHO YCN0BUAMMU
Aorosopa 06 okazaHuUM GUHAHCOBOM yCnyru;

- 0 cyAebHbIX cnopax, B KOTOPbIX NosyyaTtenb GUHAHCOBOM YCAYyrn BbICTYMAET OTBETYMKOM (npu
PaccCMOTPEHUMN 3aABNEHMNA HA NOJyYeHWe NOTPEBUTENbCKOro 3aiMa Ha CYMMY, NMPEBbILLAOLLYHO
30 000 (Tpmauatb Thicsu) pybnen);

- 0 Ha/MumMuM B COBCTBEHHOCTM MosyyaTens ¢GWHAHCOBOW YCAYTM ABUMKMMOMO U (Manm)
HeZABWKMMOTO MMYLLECTBA (NPW PACCMOTPEHMM 3asiBNEHMSA HA NOJlyYeHWe MoTpebuTenbCcKoro
3alima Ha cymmy, npesbiwatoluyto 100 000 (cTo Tbicad) pybneit).

M®K «Naiim-3alim» (O00) uHbopmupyeT nosyyaTeneit ycayr o TOM, 4YTO CBeAeHus,
npefocTaBaeHHble nony4vatenem GUHAHCOBOM yCAyrM B OTBET Ha 3anpoc MMKPOPUHAHCOBOM
opraHmsaumm B cooTBetctBMM € n. 1 cr. 9 CTAHOAPTA, Mmoryt oOKasatb BAWAHME HaA
WHAMBUAYANbHbIE YC/I0BUA 3aKNH04YAEMOro A0roBopa notpebutenbckoro sanma.

20. B cnyyae BO3HMKHOBEHWA MPOCPOYEHHOW 33aZ0/IKEHHOCTU MO AOroBOpYy nNoTpebuTenbcKoro
3alma nosyvyaTenb ¢GUHAHCOBOW ycayrm (ero npaBOMpPeeMHUK, MpeacTaBuTeNb) Brpase
06patTMTbcA B  MWKPOPUHAHCOBYID OpraHM3aLMil0 C  3afBJEHMEM O PECTPYKTypu3auum
3ap0/KeHHOCTH®.

MukpodmHaHCOBaA OpraHM3aumMA PacCMaTPMBAET BOMPOC O BO3MOXKHOCTU PECTPYKTYypu3aLmm
3a10/1)KEHHOCTU noayyatens GUHAHCOBOM ycnyrn nepen MUKPodOMHAHCOBOW OpraHM3aumen no
[0roBopy noTpebuTenbCKoro 3aima B CAefytowmx CAy4aax, HAcTyNUBLUMX MOCAEe MOAyYeHUs
nonyyatenem GMHAHCOBOM YCAYrM CYMMbl NOTPEBUTENBCKOrO 3aiima:

- CMepTb nony4yatena GUHAHCOBOW yCayru;

- HEeCYaCTHbIA CAyyait, NOBAEKWWIN NPUYMHEHME TAMKKOFO Bpefa 340POBbIO MoOJyvaTens
drHaHCoBOW ycnyrn nam ero 61M3KNX POLCTBEHHMKOB;

- NpUCBOEHUE nosyyaTento GUHAHCOBOM YCAYrM MHBAAUAHOCTM 1-2 rpynnbl NOC/Ae 3aKA0UYEHUA
aorosopa 06 okazaHUn GMHAHCOBOW ycnyru;

- TAXKenoe 3abonesaHue nosyyatens GUHAHCOBOW ycnyru, ansuieeca He meHee 21 (gBaguatv
OZHOTO) Ka/fieHZApHOro [AHA CO CPOKOM peabunutauum cebiwe 14  (yeTbipHagLaTH)
KafieHAapHbIX gHel;

- BbIHECEHME CYyAOM peLleHuA O NPU3HAHUKU noayyaTens GUHAHCOBOM yCayrn HeaeecnocobHbIM
WAWN OrpaHUYEHHbIM B AeecnocobHOCTH;

- eAVHOBPEMEHHaA yTpaTa MMYyLLEeCTBa Ha cymmy cBbie 500 000 (nAaTtucoT Thicad) pybnel
nosay4yatenem GpUHAHCOBOM YCAyrv No AOroBopy NOTPebuTeNbCKOro 3aima;

- notepsa paboTbl AN MHOFO UCTOYHWMKA A0X0Aa NosydYaTenem GUMHAHCOBOW YCAYyrn B TEYeHMEe
CpOKa AeNCcTBMA A0roBopa 3alimMa C Moc/aeaytolleii HEeBO3MOXHOCTbIO TPYAOYyCTPOMCTBA B
TeyeHue 3 (Tpex) mecsues M b6onee B cayvyae, ecan nosyyatens GUHAHCOBOW yCAyru Mmeet
HeCcoBepLIEHHONETHMX AeTel nMbo cemba nosay4vatena GUHAHCOBOM YCNYrM B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuitckoit depepaLumm OTHOCUTCA K KaTeropumn HeMoJHbIX;

- 06peTeHne nonyyatenem GUHAHCOBOM YCAYrK CTaTyCca EANHCTBEHHOIO KOPMWU/IbLLA B CEMbE;

® PecTpyKTypu3aLys 3aA40MKEHHOCTU — peLleHne MUKPOGUHAHCOBOM OPraHM3aLmn B OTHOLLEHWUM 3a40MKEHHOCTH
nosnyyatens GUMHAHCOBOW YCAyru, BAEKylllee M3MeHeHWe nopsaka M (Mam) cpoka Bo3BpaTa U (Man) pasmepa
3a[,0/1KEHHOCTM, B TOM YMC/ie NOJHOe WM YacTUYHOE MPOoLEHMEe CYMMbl OCHOBHOMO A0ATa U (MAK) HaYUCAEHHBIX
NPOLEHTOB, YMEHbLUEHNE UAN HENPUMEHEHME HEeYCTOMKM (WTpada, NeHn) 3a HecBOeBPEeMEHHbIA BO3BPaT CYMMbl
3aima (B TOM uMcie MMKpPO3alkima), paccpoyka M (MKM) OTCPOYKA nJiaTelka, OTKas OT MPUMEHEHUs mep Mo
B3bICKaHWIO 3340/I3KEHHOCTU 6e3 ee NpoLLeHUs.



- NpM3blB NoayvaTens GpruHaHCOBOM ycayrn B BoopyrKeHHble cuabl Poccuiickoin ®egepauuu;

- BCTYN/IeHMEe B 3aKOHHYIO CU/Ty NPUTOBOPA CyAa B OTHOLIEHMM NosyyaTens GUHAHCOBOW yCayry,
yCTaHaB/MBAIOLLEro HaKasaHue B BuAe nnweHus ceoboabl;

- npousoweawee He Mo Boje nosyyatens GUHAHCOBOW YCAYrWM CylLecTBEHHOe YXyAlleHue
$GMHAHCOBOrO MO/IOXEHMSA, HE CBA3AHHOE C YKa3aHHbIMM Bbllle CAy4asimMKn, OAHAKO crnocobHoe
CYyLWLeCTBEHHO MNOBAMATbL Ha pasmep AOoxo4a noaydatena ¢MHAHCOBOW ycayrm M (uaum) ero
CNOCOBHOCTb UCMOAHATL 06A3aTENLCTBA MO A40roBOPY 06 OKasaHMU GUHAHCOBOM YCAYIW.
BbllweyKasaHHble  dakTbl  TpebyloT  NOATBEPXAEHMA  AOKYMEHTaMM,  BblAaHHbIMU
rocyAapCTBEHHbIMM OpraHamMM UAW YNOJIHOMOYEHHbIMM OpraHusaumamu. MoaTeep:kaarowme
AOKYMEHTbI MPeAoCTaBAATCA BMECTE C 3aAB/IEHUMEM O PECTPYKTYPU3aLLMM 3340/1KEHHOCTM.

Mo “Toram paccmoTpeHMs 3aABieHMA nosyyatens GUMHAHCOBOWM YCAYrM O PecTPYKTypusauum
MUKPODUHAHCOBasA OpPraHM3aumMa MPUHUMAET PeLleHMe O PEeCcTPYKTYpu3aumMu 3340/ KEHHOCTU
no AOroBOpy MOTPeBbUTENbCKOro 3aiima Anbo o6 OTKase B YAOBAETBOPEHMM 3aABAEHUA U
HanpaensAeT nojyyaTento ¢GUHAHCOBOW YCAYrM OTBET C YKa3aHMEM CBOEro pelleHua Mo
3asB/IEHNIO O PECTPYKTYpU3aLmn.





